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PREFACE 

This document 1$ Intended to Inform NCKENS constituents and other Inteirested 
persons about the results of the Higher Education Outcome Measures Identification 
Study (ONIS) conducted by the National Center for Higher Education Management 
Stystems at WICHE In Spring 1974. The purpose of the study was to help 
practitioners and researchers gain a better understanding of the outcome 
Information Important to different decision makers and accessible to them. 
It was Intended also to assist In Identifying a set of outcome measures for 
which data acquisition procedures need to be developed. 

The basic methodology used In the study was a self-report questionnaire admin* 
Istered through the mall. The sample of persons surveyed Included top-level 
college administrators and state-level decision masters. Their responses to 
the questionnaire were analyzed using descriptive statistical techniques and 
are shown In descriptive tables In this paper. It should be noted that while 
the descriptive sutrmarles of the data represent the Input of a large number of 
decision makers. In no way should they be viewed as standards. 
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THE HIGHER EDUCATION OUTCOME MEASURES IDENTIFICATION STUDY 
INTRODUCTION 

Most 4ac1s1on makers concerned with higher education today have recognized 
that for the planning and management process to be effective* It must be based 
not only on Information about Inputs • activities » and costs* but also must 
take Into consideration Information about the outcomes or results of educational 
programs. While these decision makers have acquired this awareness » th^ are 
equally aware of the complexity of the problems associated with Identifying 
and measuring the outcomes of higher education and then using this Information 
for plannlngt management* and accountability purposes. 

In response to the need for outcome information and > the problems encountered 
In obtaining and using such Information* the National Center for Higher Edu* 
cation Management $ystems (NCHEMS) established th« Outcomes of Postsecondary 
Education Project. The Outcomes Project rests on the premise that three needs 
must be met If outcomes Information is to be effectively Incorporated In post- 
secondary education planning and management: 



1. The need to provide a comprehensive picture of the outcomes 
of postsecondary education and to develop the capability 

to measure them. 

2. The need to provide a structure for organizing outcomes 
Information as a prerequisite for analysis and ccnmiunlcatlon. 
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Information to particular planning and managamant problama. 

Ona of tha major actlvltlas of tho Projoet daslgnad to meat thaaa naada haa 
baan tha davalopmant of tha **lnvantory of Hlflhar Education Outcome Va;*1ab1as 
and Maasuras'* (Nicak and Wa11haus» 1973). TMa Invantory llsta and daacrlbaa 
a wida array of higher aducatlon outcomes and suggests potential measures or 
pro)^ measures for them. As the Project staff have worked on the problem of 
obtaining and using higher education outcome Information* u primary concern 
has been Identifying the particular outcomes and associated measures that 
are most Important to different types and levels of decision makers. Obviously, 
this concern Is a valid one» given the different planning and management 
responsibilities of the various decision makers^. 

The Higher Education Outcome Heasures Identification Study was Initiated to 
address this concern. The objectives of the study were: 

1. To learn what outcome Information different decision makers 
need for their decision-making responsibilities. 

2. To learn what outcome Information currently Is available to them. 

3. To Identify a high priority list of outcome measures for 
which data acquisition procedures need to be developed. 

The purpose of this paper Is to summarize the procedures used In the study 
and highlight some results of the study. A brief discussion of how the results 
of the study will be used In the Outcomes project also Is. presented. 
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If^lpn of tha Study 

Tht Higher Education Outcome Neasures Identification Stu4y (OKIS) was conducted 
In two phasest a pilot test and a full-scale survey. The purpose of the 
pilot-test phase was threefold. First. It was designed to gain an Initial 
perspectlvot prior to the full-scale study» of the outcome measures different 
decision makers need. Second, It was carried out to help Identify additional 
outcome measures that might have been overlooked in developing the list of 
measures Included In the pilot test survey questionnaire. Finally, It was 
Initiated to Improve the OMIS survey procedures. so the full-scale survey 
could be Implemented smoothly. 

In the pilot test, questionnaires were sent to a small sample of college 
administrators (Including college presidents and top-level administrators 
for academic affairs, student affairs, and budget and finance), and a small 
sample of state-level decision makers (Including statewide planners and state 
legislators). The results of the pilot survey are contained In a Preliminary 
Summary of the Hloher Education Outcome Keasures Identification Study Pilot 
Test (Hicek, 1973). 

As a result of the pilot test, two changes were made In the full-scale OMIS. 
First, In the earlier questionnaire, legislators were asked to decide the extent 
to which they needed each outcome measure relative to their decision-making 
responsibilities concerning: community colleges, four-year colleges, and 
universities.* Thus, each question or Item was essentially three Items for 



This kind of Inquiry was based on the belief that state legislators make 
separate decisions relative to the different kinds of Institutions. As a 
result. It was felt that they also might need different outcome measures 
for the different kinds of Institutions. 
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tht 1t9lsUtors. It wat found. liow«vtr» that thtrt mr% fmi dlfftrtnett In 

their responses fbr the various types of Institutions. For that reason, the 
three-part approach In the legislators* pilot test questionnaire was not 
maintained In the full-scale study. The other major change In the survey 
questionnaire used In the full-scale study was the addition of a second 
question for each outcome measure. This question was designed to determine 
whether a respondent felt he or she had access to a particular outcome measure. 
Thus, questionnaires used In the full-scale OMIS asked respondents to Indicate 
whether th^ needed a particular outcome measure and whether they had access 
to It. A copy of the complete questionnaire used In the full-scale OMIS appears 
In Appendix A of this paper. 

In the OMIS, survey questionnaires were sent to members of the following 
decision-making groups: 

1. College Administrators (N - 388) 

a. Presidents (n « 97) 

b. Top administrators for academic affairs (n • 97) 

c. Top administrators for student affairs (n « 97) 

d. Top administrators for budget and finance (n « 97) 

2. State-Level Decision Makers (N » 125) 

a. Statewide Planners* (n « 75) 

b. State Legislators (n » 50) 
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JMiJ*^"^ Included state directors of higher education and cowminlty/Junlor 
college governing boards and coordinating councils. 
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Different strategies were used In selecting the sample for each of these 
gmups* The college administrators sample was drawn from the Institutions 
that participate In the advisory structure of NCHEMS. Institutions were 
divided Initially Into ten groups on the basis of three variables: type 
of Institution (community/ junior college, four-year college, and university); 
control of Institution (private versus public); and level of Institutional 
participation In NCHEMS (Levels I-II and Levels IIMV).* This normally 
would result In twelve groups, but there were no comminlty/Junlor colleges 
that were privately controlled. To obtain the sample for the study, ten 
Institutions were drawn at random from each of the ten groups.** The presi- 
dent and top administrators for academic affairs, student affairs, and 
budget and finance In each of these Institutions were sent questionnaires. 
The method used to distribute the questionnaires to the various administrators 
Is described below. 

The statewide planners group Included state directors of higher education boards 
and coordinating councils and their counterparts associated with state community/ 
junior college boards and coordinating councils. Persons sent questionnaires 
In these groups Included all members of SHEEO (State Higher Education Executive 
Officers) and all directors of state community/junior college planning agencies 
who were not Included In the pilot test survey pool. 



At the time this study was conducted. Institutional participation In NCHEMS 
consisted of four levels. Appendix B describes the four levels of partici- 
pation and lists the Institutions selected for the study. 

**Three Institutions could not be contacted, so were deleted from the study. 
Thus, as Indicated on page 4, questionnaires were distributed to adminis- 
trators In 97 Institutions rather than 100 as was planned Initially. 
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Th« flf^ statt legislators ware selected randomly from tfie list of state 
legislative standing conmlttees and chairmen compiled by The Council of 
State 6overnments (1973). The Only criterion for their selection was that 
they be a chairperson of a committee on education, finance or budget, ways 
and means, or some committee dealing specifically with higher education. 
State legislators surveyed In the pilot-test version of the OMIS were 
selected after the sample had been selected for the full-scale OMIS. 

Administration of the Questionnaires 

The following procedure was used to distribute questionnaires to the Insti- 
tutional administrators: 

1. Once the Institutions to be surveyed had been Identified, the 
designated NCHEMS liaison officer In each Institution was con- 
tacted by telephone and asked If he would be willing to assist 
In the study. In each case, the liaison officer agreed to 
participate. TWo public four-year Institutions and one public 
university could not be contacted and were not replaced In the 
pool of Institutions. 

2. Following the telephone contact, each liaison officer was sent 
four questionnaire packets and guidelines for distributing the 
packets to the president (or executive vice-president) and top- 
level administrators for academic affairs, student affairs, and 
budget and finance. Each questionnaire packet contained a 
questionnaire, an Introductory cover letter, and a postage-paid 
return envelope. 
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3. Approximately two weeks after the questionnaire packets were 
mailed to the liaison officers* follow-up letters were sent. 

These letters Informed the liaison officers of the administrators 
In their Institution who had not returned questionnaires. The 
letters also asked them to encourage those administrators to 
complete and return their questionnaires. 

The procedure -for administering the questionnaires to the statewide planners 
and state legislators was somewhat different from the one used to obtain 
responses from the college administrators: 

Ik 

1. Once the sta\;ew1de planners and state legislators to be 
Included In the survey were Identified, questionnaires were 
mailed. Enclosed with each questionnaire were a personal 
Introductory letter and a postage-paid envelope. 

2. Two weeks after the Initial mailing of the questionnaires to 
these groups, follow-up letters and questionnaires were sent 
to those persons who had not yet responded. 

Copies of the Indroductory and follow-up letters used In the study are 
presented In Appendix A. 

Response Rates to the Questionnaires 

The overall response rate for this study was BS%, Responses were received from 
at least one administrator In 95 of the 97 Institutions Included In the pool. 
The following shows various breakdowns of the response rate (the number of 
respondents from each group Is In parentheses): 

College administrators 6U (235) 

State-level respondents 51 % (64) 
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|y typt tnd eontrol of Institution: 







Public 


Private 




Community and two-year colleges 


77% (62) 


mmm- 


77% (62) 


Four-year colleges 




60X (43) 


6U (49) 


61% (92) 


Universities 




S8X (44) 


46% (37) 


62% (81) 






6S% (149) 


S4% (86) 


61% (235) 


By type of Institutional administrator; 










Pres. 


Acad. Aff. 


Stud. Aff. Business 


Community and two-year 
colleges 


65X (13) 


80X \lo; 


95% (19) 


70% (14) 


Four-year colleges 


m (22) 


5SX (21) 


71% (27) 


58% (22) 


Universities 


m (17) 


62X (24) 


49% (19) 


54% (21) 




m (52) 


SZ% (61) 


67% (65) 


59% (57) 



By type of state-level respondents 

Statewide Planners 68% (51) 

Legislators 26% (13) 



51% (64) 



There were few differences In the respo^:se rates of Institutions by 
NCHEMS level of participation. Also, t lere were few differences among 
response rates of administrators with tt:e possible exception of the over- 
all rate for community and two-year colleges compared to the response rates 
for other types of Institutions. For the state-level respondents, however» 
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the fMponse rate of the statewide planning group was much better than 
the response rate of the state legislators. One reason for this difference 
could be that statewide planners are more familiar with NCHENS and Its work. 
Another reason might be that the addresses used In sending the questionnaires 
to state legislators may not have been specific enough. For example: 

The Honorable Joseph Smith 
State Capitol Building 
Phoenix » Arizona 85007 

Because of th1s» many state legislators may not have received the questionnaires 
or received them so close to the designated return date that they chose not 
to respond. An additional problem was that most state legislators were In 
the midst of their legislative sessions at the time of the mailing* and» 
therefore* may have been just too busy. Obviously, other reasons could be 
conjectured. 



Results of the Study* 

The participants In the study were asked three major questions. The first 
question concerned the extent to which they felt they needed Information 
about each of the ten outcome Information categories delineated In Section I 
of the questionnaire. The second major question dealt with the extent to 
which each respondent felt the need for each of the specific outcome measures 
listed In Section II of the questionnaire. The final question each respondent 
was asked pertained to his/her access to or ability to obtain each of the 
outcome measures presented In Section II. The descriptive tables In this 
section highlight the responses of the different types of decision 
groups Involved in the study to these questions. 

*In this part of the paper only a limited number of tables are presented 
and discussed. A more extensive presentation of the results without any 
discussion Is In Appensix C. g 



Tibit 1 tuMMtriifts tht responses of the college admlnfstrator and state-level 
decision maker groups to the question regarding the Importance of each of the 
ten outcome Information areas In Section I of the questionnaire. As 1$ 
apparent from Table 1» these outcome Information areas are defined In very 
general terms. The mean scores In Table 1 are based on a five-point scale 
with a score of 5 being equivalent to "Of Extremely High Importance" and a 
score of 1 corresponding to "Of No Importance." 

As Table 1 shows » the most Important outcome Information area for the college 
administrators' group was Outcome Area C (Student Educational Satisfaction), 
whereas, the most frequently selected area for the state*1eve1 group was 
Outcome Area I (Community Impact). Comparisons of the mean Importance scores 
of the two groups for each of the areas, however, suggest that both groups were 
In relatively close agreement with the exception of the Student Social /Cultural 
Development and the Student Personal Development areas. College administrators 
Indicated that they needed Information about these areas more so than did the 
state-level respondents. 



ERIC 



10 



2* 



KS! COPY AVimililU 

TAM.I1 

tw new nfonrMKC seoms or m ouiBtMmms^^ 

lNOSTAT|.llVajlClM«.ra 

TIN OUTCOME AICMS IN THE QiESTIONNURE* 



ourcflNiMeKs 




STATE LEVEL 


KM (SD) 


MEAN ($0) 


A 


nuDsir nauDtt md sulls oevelophekt 


8.71 , . 

(1.22) 


3.74 . , 
(1.12) 


IiiforMtlon •bmit ttudMt undiritMdlngf c«v«tMelM» mi ittltudu 
mitiv* to badiM of ftets Md pHnelplw md um of tlwlr littol* 
iKtiwI «nd pl\ytlul abllltltt. 


■ 
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Prom the pilot test results of the Outcome Measures Identification Study 
and from the literature about decision making. It Is recognized that the 
special planning and management responsibilities of different decision- 
making groups give rise to unique Information needs. Table 2 Illustrates 
the differing views of the college administrator and state-level respondents 
decision-making groups concerning the ten outcome Information areas In Section I 
of the questionnaire. 

Possibly the most Interesting aspect of Table 2 Is the alignment of the different 
decision-making groups with respect to the most Important outcome areas. On 
the one hand» presidents and top-level administrators for academic affairs and 
student affairs endorsed Outcome Area C (Student Educational Satisfaction) as 
the most Important. On the other hand, the Institutional budget and finance 
administrators lined up with the statewide planners and state legislators In 
endorsing the Community Impact Information area (Outcome Area I) as the most 
Important outcome Information area. It should be noted, however, that presi- 
dents also had a high mean Importance score regarding the Community Impact 
Information area. 

The presidents, the academic affairs administrators, and the student affairs 
administrators groups also agreed about the Importance of Information In 
Outcome Areas A, B, and 0. The other three decision-making groups shown In 
Table 2 appear to agree that Information In the Community Service area Is 
Important (this area was the second most important area for budget and finance 
administrators and state legislators groups and was the third most Important 
area for the statewide planners group). 
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Several other Interesting observations can be made from the results shown 
In Table 2. First, student affairs aMnlstrators consistently endorsed 
Outcome Areas A through F as highly Important. Of course, this could be 
expected, given the student affairs group's concern with student growth and 
development. A second Interesting observation Is the relatively low level 
of Interest shown In Outcome Areas E and F by budget and finance administrators, 
statewide planners, and state legislators. A final Interesting aspect of the 
results shown In Table 2 Is that while Outcome Area D was not the top area 
for any one group. It appears to rank fairly high in terms of Importance for 
all six groups. 

Table 3 (pages 15-26) summarizes the responses of the six decision-making groups 
regarding the second major question of Interest In the study— "To what extent 
do the respondents In these groups feel they need to know a particular out- 
come measure for their decision-making responsibilities?" While each respondent 
had three options for Indicating the need for a particular outcome measure 
("Need To Know," "WOuld Like To Have, But Not Crucial," and "Do Not Need"), 
Table 3 shows only the percentage of respondents In each of the six groups 
endorsing each measure as "Need To Know." It shows also the rank order of 
each measure based on the percentage of respondents In each group endorsing 
the measure as "Need To Know." For purposes of rank ordering, all measures 
with the same percentage endorsement were assigned the same rank number. 
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Discussion of the rssults shown In Table 3 Is somsMlMt cumbersome, since 
Table 3 sunmaflzes the extent to which each of the 112 measures In Section 11 
of the questionnaire was endorsed as "Need To Know" by the respondents In the 
different decision-making groups. As a result. Table 4 (pages 28-32) has been 
developed to present the twenty outcome measures that were given the highest 
"Need To Know" rank by each group. Based on this criterion, forty-nine 
measures are listed In Table 4. In addition to presenting the percentage of 
respondents In each group who endorsed a measure as "Need To Know" (% N) and 
the rank of the measure (R), Table 4 shows also the percentage of respondents 
who Indicated that they "Have Access" to the measure [% A). Possibly the 
most significant aspect of Table 4 Is that It Identifies those measures to 
which NCHEMS should assign high priority for the identification and development 
of acquisition procedures. 

One Interesting aspect of Table 4 Is that It shows for each outcome measure 
the number of groups that Indicated high need for the measure. For example, 
three measures In Table 4 were given a high "Need To Know" endorsement by 
all six groups. They were: 

B-7: Number of students graduating from the Institution after 
a certain period of time as a percentage of their entering 
class. 

B-8: Number and percentage of graduates for the year who 
transferred from another school . 

B-9: Number and percentage of students leaving the Institution 
prior to receiving a degree, diploma, or certificate durloo 
a particular academic term or year. 
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Fivt neasures were given a high **Ne«d To Know" endorsement by at leait five 
of the six groups: 



B-3: Number and percentage of students surveyed who are 

taking noneredit* Independent studyi or special courses. 

B-5: Number of students receiving a degree, diploma, or 
certificate within a certain time period. 

B-6: Average amount of time It takes a student to earn a 
degree, diploma, or certificate. 

C-8: Student scores on a scale measuring their degree of satis- 
faction with their progress In achieving their occupational 
career goals. 

D-1: Number and percentage of former students (graduates and 
nongraduates) surveyed who were employed within a certain 
time period after leaving the Institution. 



The results In Table 4 reveal also Interesting similarities and differences 
among the six decision-making groups regarding the types of outcome measures 
they highly endorsed. As one might expect, many measures In Outcome Area B 
(Student Educational Career Development) were highly endorsed by many of the 
groups. In fact, with the exception of the budget and finance administrators 
group, the top ranked measure for each of the groups was In this outcome area. 
The following Identifies some highlights with respect to each of the groups 
separately: 



1. Presidents— This group endorsed the widest range of outcome 
measures. Possibly this Is a result of the wide range of 
decision-making responsibilities encountered by people In 
this group. Two measures were unique to this group (measures 
that were endorsed only by the group): 6-5 and 1-14. 

2. Academic Affairs Administrators— This group appears to have 
the greatest neeo ror "leasures relating to Student Knowledge 
and Skills Development, Student Educational Career Develop- 
ment, and the Development of New Knowledge and Art. To some 
extent, this was to be expected, given the planning and manage- 
ment responsibilities of respondents In this group. Two 
measures were unique to this group: A-1 and J-11. 
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3. Studant Af f alri Mnini ttratort« "'RttSDondantt In this group 
appaar to nava eoneaiimtifl on laasuras In Outcowa Araa n$ 

Ct and D (measuras concerning Studant Educational Career 
Development* Student Educational Satlsfactlont and Student 
Occupational Career Development respectively). Of all the 

S roups* this group Indicated the greatest need for Educational 
atlsfactlon measures. It Is Interesting to note that of the 
five ineasures unique to this group (B-13» C-S» C-6» 1-1 » and 
!-7), four Involve student perceptions about their educational 
progress. This may suggest that Student Affairs Administrators 
are more receptive to this kind of Information. 

4. Budget and Finance Adm1n1strators- *As expected* respondents In 
this group favored those measures that directly link to financial 
data. This Is evidenced by the fact that the top ranked measure 
for this group was J-S. Further* each of the five measures that 
were endorsed only by this group concerned the acquisition of 
financial data: C-2* H-6* 1-3* 1-4* and 1-6. 

5. State-Level Planners— This group of respondents endorsed many 
of the same measures that the respondents In the four Institu- 
tional decision-maker groups endorsed concerning Student 
Educational Career development. Of all the groups* this group 
favored the greatest number of measures In Outcome Area D 
(Student Occupational Career Development). Measures unique to 
this group Included B-11 and 0-4. 

6. State Legislators— This group seemed to concentrate Its major 
attention oil measures In Outcome Areas A* B* and D. It should 
be noted that two measures tied for number one ranking In this 
group: B-9 and D-1. Also* this group only had one unique 
measure: B-12. 



The percentage of respondents In each group who Indicated "access" to each of 
the top-ranking outcome measures (see % A) also Is shown In Table 4. From 
these results of the "Have Access" question* several Interesting observations 
can be made. First* a majority of respondents In all six gt^oups reported 
having access to the three outcome measures that were highly endorsed by all 
the groups as "Need To Know" (measures B-7* B-8* and B-9). Second* a high 
percentage of the respondents In the four college administrator groups Indicated 
having access to most of the outccnne measures related to Outcome Area B (Student 
Educational Career Development) as well as to outcome measures 6-1* H-4, 1-14* 
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1-U» a-7» and J-8. Finally, a Xcm pircanta«t of the reapondants In groups 
ifho andorsad measures In Outcome Areas C and D (Student Education Satisfaction 
and Student Occupational Career Development), reported having access to those 
measures. This was true also for most of the measures that were highly 
endorsed by one or more groups in Outcome Areas A and I (Student Knowledge 
and Skills Development and Community Impact). 

Some Concluding Coiwnents 

As a result of the Higher Education Outcome Measures Identification Study, an 
array of outcome measures have been Identified as having potential utility for 
the decision-making responsibilities of college administrators and state- 
level decision makers. It Is anticipated that the results of the study should 
help the members of the different decision-making groups Involved In the study: 

1 . Become more aware of those outcome measures endorsed 
by multiple groups as well as those measures of unique 
Interest to a particular group. 

2. Identify those outcome measures that appear to be 
available to a particular group. 



Further, the results of the study should aid NCHEMS by: 

1. Identifying those outcome areas where new measures need 
to be Identified and developed. 

2. Suggesting a set of outcome measures for which appropriate 
data acquisition procedures need to be Identified and developed. 

3. Providing a set of outcome measures that can serve as a bench- 
mark for determining the hypotheses and analytic questions that 
are of Interest to different decision makers and the uses of 
such outcome Information In the planning and management context. 
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APPENDIX A 

Copies of the Introductory Letters, 
the Institutional Liaison GuldeVjnes, 
and the Questionnaire Used In the Study 
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Appendix A presents In the following order: 

#1 The letter of Introduction sent to the designated NCHEMS liaison 
officer In each Institution that participated 4n the study. 

12 The guidelines sent to the designated NCHENS liaison officer distributing 
the survey questionnaire to the key decision makers In the Institution. 

#3 The letter of Introduction that accompanied each questionnaire given 
to the college administrators In the stut|y. 

#4 The questionnaire used In the studly to solicit college administrators' 
responses. (Questionnaires sent to state-level planners and state 
legislators were Identical to the ac&nlnlstrators' questionnaires except 
for certain word changes due to the different job responsibilities of 
the state-level respondents.) 

#5 The letter of Introduction sent to the state-level planners who were 
asked to participate In the study , 

#6 The letter of Introduction sent to the state legislators who were asked 
to participate In the stu4y. 
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#1 
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P\%% K. CRAY 

WilKM Aroi-IM fn%tUtth' 
til Ti l futtihiQX 

FREEMAN ftOIAIER 

Ott9on %mtf S\ Mfm ol 
llhlitf EJmtttm 

DOt'Gt. Mact.RAN 
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Ifnhetiitt of Maine 
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IA\1E5I A. ROBINSON 
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JACK F. TOf.BF.RT 
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M%RVtN1%%niM%N 

TttMplf t/nnrt%it\ 

FREf> %%Ft t.MAN 

Vlrni*i% Commirnhi Cfffrvt BiuuJ 



National Center for Hasher Education Manasement Systems 

WESTERN INTERSTATE COMMISSION FOR HIGHER EDUCATION 
P.O. Drawer P Boulder, Colorado 80302 (303) 449-3333 
an equal opportunity an^ioyar 



April n, 1974 



Dear (name of liaison): 

The purpose of this letter Is to follow up our recent conversation. We 
appreciate your willingness to help us carry out our Higher Education 
Outcomes Measures Identification Stucly. 

In your rale as the designated NCHEMS liaison officer In your Institu- 
tion, we would like you to distribute the enclosed questionnaire packets 
to each of the following persons In your Institution: 

1. The president (or executive vice-president)* 

2. A top-level administrator for academic planning, 

3. A top-level administrator for student affairs, and 

4. A top-level administrator for budget and finance. 

Each questionnaire packet contains an Introductory letter that explains 
the purpose of the survey and a survey questionnaire, which contains a 
list of potential higher education outcome measures. Also, an envelope 
for returning the questionnaire has been enclosed In each packet. 

The completed questionnaires will help us: (1) gain a perspective of 
the higher education outcome measures different decision makers need 
in their positions and (2) establish priorities for Identifying and 
developing procedures for obtaining the outcome measures. 

I have enclosed a brief description of the survey, the guidelines that 
will be followed, and a sample copy of the survey questionnaire. I 
should mention that the results of the survey will be sent to you and 
each of the persons in your Institution who participate In the survey. 

Thank you In advonce for your help. 

Sincerely, 



Sidney S. MIcek 
Director 

Outcomes of Postsecondary 
Education Project 

SSM:bb 

Enclosure 
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OUIDELINES FOR NCHEHS* 
HIGHER EDUCATION OUTCOME 
MEASURES IDENTIFICATION STUDY 



The major purpose of the survey Is twofold. First, the surv^ Is an 
attempt to begin Identifying the higher education outcome measures 
valued by different decision makers Involved In and concerned with 
colleges and universities. Second, the survey Is Intended to provide 
us with a better understanding of how best to Implement the full-scale 
survey. 

The following components are required If the survey Is to be successful 
In obtaining the responses of the Institutional 1y«based decision makers. 

1. The designated NCHENS liaison officer at each Insti- 
tution selected for the study must be willing to assist 
us In distributing questionnaires to the persons to be 
surveyed In his Institution. 

2. "^he responses to the questionnaire should be prompt. 
Our schedule assumes that: 

a. The NCHEMS liaison officer, once he receives the 
packet of questionnaires, will distribute the 
questionnaires to the appropriate persons within 
a 2-day period. 

b. The respondent will return his questionnaire 
directly to NCHEMS (a return envelope will be 
provided with each questionnaire) within one 
week after he has received It. 

c. If any of the questionnaires are not returned to 
NCHEMS within two weeks after they Have been sent 
to the NCHEMS liaison officer, follow-up question- 
naires will be mailed to the liaison officer for 
those persons who did not return the initial 
questionnaire. 
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3. The anonymity of the respondents and the Institutions 
will be maintained. Data will be reported only In 
stmnary form by typo of decision maker and type of 
Institution. 

4. The questionnaires will require about 30 minutes to 
complete. This amount of time Is necessary because 
the questionnaire contains a relatively long list of 
outcome measures that are potentially needed. 



Our Intention Is to distribute the results of the survey In the form of 
a research report. The designated NCHEMS liaison officer and each of the 
survey participants will receive a copy of the report. Also* we feel the 
survey results will not only help us In Identifying the outcome measures 
that are needed, but will have a much wider use and Interest. 
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National Center for Hi^nsr Education Management 




WESTERN INTERSTATE COMMISSION FOR HIGHER EDUCATION 
P.O. Drawer P Boulder, Colorado 80302 (303) 449-3333 
an tquai opportunity tmptoyer 



#3 



KNiAIVIdENCB 

tOARDOrDOECIOM 

lAMCSFtmMAN 

(CMrtmmi 
WMtiifon Comteil 
en tttjlhn Bdacmiton 

dOROE KAWirn 

iVtcv CMmum) 
VanierMi Unittrtiif 

lUTHKIIfmD f L ADKINS 

fish VHlrrrsHy 

Vnfttntiy cfcSlfcftita 

MAXnCKFOflD 

Kanm Boanl cf 

ALLEN T.IPNNCIX 

CmmuHltf Caftrge til mMttfhia 

KSNNEIH CREfGimm 

Sttnjord Vntvtftttf 



EALFH A, DUNGAN 
Nfw itnrf Deimrtment 
of Hlghfr Bttatailon 



JAMES EDEN 

Tfthiikal CcHnciVChatman 
VtUrtnity of Cinctnnatt 

ALANFEEQUSON 

Higher BdueaHon 
^ rAVLE.CIUV 

cf Ttthit(»l0$T 

JAMES F. COIiH^TtSqiECE 

Vuttnrim Conuiinnhy Ccltege 

FREEMAN HOLMER 

Ortgon State Severn cf 
Hightr SduttitlcH 

OOVGt AS ^favLEAN 

Univrnity of Hotulon 

ROKRT MAtrtE 

Slatt Vnirtnily Sutrm of 
Florida 

WILUAM R. McCONNELL 

/Vmv Mexko Hoard of 
Edm'utimal Finan*t 

DONALD MvNEIL 

Unhrmliy vf Moint 

RICHARD Mn.l.%RD 

Naifcnal AdvUoty Paitri Chalnttart 
Bduttnim Citnimlwlon of 
ihr Stain 

JAMES L. Mil I CR* JR. 

UHlmtity of htirhfjtun 

C THEODORE MrrAL* 

Mittwuttc Stanr Ccllrge BcetJ 

GORDON OSIORN 

Central AtlniMnraHon 
State Vnlrrrsity cf Ntv York 

TKO!^L\S s. sMrm 

gjuwrtnee tfniwrtiht 

RiaiARD S. TAK.%SAKI 

Vnhtrsitr of Hun ait 

VtRCINlA TROITER 

Vnhrrdtr of Sthtotka 

MARVIN WAOIMAN 

Tentpk Vnlvrrtils 

FREDHEIIMiN 

tlllttoii IttHiar Cttlirvt Btmtrd 

MAR11N F.i:i(;i.ER 

Unhtnitv of llhtwii 



April n, 1974 



Dear Respondent: 

The National Center for Higher Education Management Systems (NCHEMS) 
Is making progress In helping higher education decision makers 
better understand and use Information about the outcomes as well 
as the costs of higher education Institutions and their programs. 
HoMever* one of our major concerns Is Identifying the specific outcome 
Information higher education decision makers need for carrying out 
their planning and management responsibilities. We recognize 
that while there Is likely to be a bo4y of outcome Information useful 
to all decision makers, quite often special and unique Information 
needs will exist because of differences In the responsibilities of 
Individual decision makers. 

As an Initial step in dealing with this problem NCHEHS Is conducting 
a broad survey of higher education decision makers to Identity the 
specific outcome measures or Indicators they feel they need to better 
carry out their decision-making responsibilities concerning higher 
education Institutions and programs. Participants In the survey 
Include Institutionally-based decision makers from comnunlty colleges* 
private and public four-year colleges, and private and public uni- 
versities. In particular, college presidents, and top-level adminis- 
trators for academic planning, student affairs, and budget and finance 
will be surveyed. Also Included In the survey will be non-1 nstltutlonally 
based decision makers such as state legislators, and directors of 
state higher education board?, and coordinating councils. The results 
of this survey will help us Identify th£ Important outcome measures and 
thereby begin developing procedures that will help you and other decision 
makers obtain the outcome Information yoii need. 

The purpose of this letter Is to ask you for your help In our Higher 
Education Outcome Measures Identification Study. By completing the 
enclosed questionnaire you will help us: (1) gain a perspective of the 
hiaher education outcome measures that you need In your position, and 
(2) establish priorities for Identifying and developing procedures for 
obtaining the outcome measures. A summary of the survey will be sent 
to each respondent. 
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April n. 1974 
Page Two 



Instructions for filling out the enclosed questionnaire are attached to the 
questionnaire. Please return your completed questionnaire by April 30, 1974. 

Thank you In advance for your help. 



Sidney S. Micek 
Director 

Outcomes of Postsecondary 
Education Project 



SSM:c9 
enclosure 
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HIGHER EDUCATION 
OUTCOME MEASURES 
IDENTIFICATION STUDY 



jfc National Center for Higher Education 
HH Manasement Systems at WtCHE 



April, 1974 
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INTRODUCTORY COfHENTS 



The purpose of this questionnaire Is to obtain your opinion about 
the outcome measures (or Indicators) that you feel would provide 
the Information you need for carrying out your decision-making 
responsibilities concerning your Institution and Its programs. 
For clarification purposes, outcome measures quantitatively 
express the results achieved or the products generated by 
the Institution or Its proorams during a given time period ■ 
YOU are asked to keep this definition in mind as you register 
your responses to the questionnaire. 

We would appreciate receiving your completed questionnaire In 
the enclosed envelope as soon as possible. 

You should note that your responses will be kept strictly 
confidential. Results will be reported only In suimtary form. 
We are asking you to write In your name below so we can Identify 
those persons who have returned the questionnaires. 



Your name: 

Your present position: 
Your Institution: 



I 
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SECTIOH I 



The potential measures or Indicators of the outcomes of higher education Institutions 
and their prosrams that are listed In this questionnaire have been organised into 
ten outcome areas or categories. However* before Identifying the extent to which you 
need each outcome measure for carrying out your decision-making responsibilities* 
we would like you to Indicate the extent to which you feel It is Important for j^gu 
to have Information relative to the ten areas Into which the outcome measures have 
been organized. 



Example Response; 



In terms of wur dectslon-making responslbllfttes concerning higher 
education Institutions and their programs* how Important Is It for you 
to have Information regarding each of the following outcome areas? 
Please check (✓) wur answer . 




OUTCOHE AREA A: STUDENT KNOWLEDGE AND SKILLS DEVELOPMENT 








71 ^ 




• Information about student understanding* cofflpeteneles* and attitudes 
relative to bodies of facts and principles and use of their Intellectual 
end Physical abilities. 













BE6IN ON THE BACK SIDE OF THIS PA6E 
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\^ \% \\t\i\H\ 

In terms of mr daclslOfMniktng responsibilities concerning higher \ ^ \ «^ \^^\^ X^iLX 
education insututlonf and their progriMt heir Inportint Is It for you W \ % \ \ 
to havf Information regarding each of the folloiring outcome areas? XfiWX W X^s X 
Please check (✓) mur answer. ^ ^ ^ 


OUTCOME AREA A: STUDENT KNOWLEDGE AND SKILLS DEVELOPHENT 








« Information about student understanding* constancies* and attitudes 
relative to bodies of facts and principles and use of their Intellectual 
and physical abilities. 










OUTGONE AREA B: STUDENT EDUCATIONAL CAREER DEVELOPMENT 












« Information about student attitudes and success concerning certain 
academic pursuits (e.g.* student educational degree aspirations 
and attainments). 








OUTCOME AREA C: STUDENT EDUCATION SATISFACTION 












• Information that Indicates the satisfaction of students about the 
knowledge and skills they have acquired and their progress toward 
their education and occupation career objectives. 








OUTCOME AREA D: STUDENT OCCUPATIONAL CAREER DEVELOPMENT 












' - Information about student attitudes and success concerning certain 
1 occupational goals and their Job performance. 

« 








OUTCOME AREA I: STUDENT PERSONAL DEVELOPMENT 












• Information about changes In students concerning the growth and 
maintenance of their personal life (e.g. . their ability to adapt to 
new situations* their self-concept* etc.). 












OUTCOME AREA F; STUDENT SOCIAL/CULTURAL DEVELOPMENT 

- Information about student abilities and attitudes In dealing with 
people and their Interest In cultural activities. 












OUTCOME AREA 6: COMMUNITY EDUCATIONAL OEVELGPfENT 












*fflIVf fimw IWffI QVUU W IhIV 0l»lfllnlUw9 QIIU Ul IIUIIinB bll WU lOb 

participants* concerning their acquisition of knowledge and skills* 
personal and social development* and occupational career goals and 
performance. 










OUTCOME AREA K: COMMUNITY SERVICE 












- Information about the Impact of the opportunities and services pro- 
vided by the Institution and received by the conminlty (e.g.* agricultural 
extension services* cultural and recreational opportunities* etc.). 




OUTCOME AREA I: COmUNITY IMPACT 












* Information about the Impact of an Institution's programs and Its 
faculty t staff and students (current and former) on the financial 
health* manpower supply* and attitudes of the community (local* state* 
or national). 




OUTCOME AREA J: DEVaOPMENT OF NEW KNOWLEDGE AND ART 












« Information about new knowledge and art forms created* applied* and 
reorganized as a result of an Institution's programs and Its faculty* 
staff and students (current and former). 









*Nonfflatr1cu1at1nq participants are those persons participating In the Instructional programs of the 
Institution (credit and non-credit) but who are not seeking a degree* diploma* or certificate. 
This Includes the faculty/staff In the Institution. 
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This section prtttnts • list of potmtltl outcom Misum of t varolty of 
hl9<Mr tdueatlon out«mts that iwvt boon orgmlnd Into tht ten outcom 
•roM listed In the previous section. 

For each eutcoiie measure listed, you are to ansNer tNO quntlons: (A) To 
Nhat extent do you feel that measure wuld help provide the Information jtSiu 
need fOr making decisions concerning your institution end Its programs? ana 
(B) Do HZL currently heve eccess to thet musure? 

Nhlle the list of outcome meesures In this section hes been developed through 
the Input of e wide renge of higher education practitioners end resurchers. It 
Is not clelmed to be exhaustive. As a result, space has been provided fOIIOMlng 
each aree of outcome meesures for you to Nrlte In eny eddltlonal outcome meesures 
you feel wuld provide useful Infonntlon. 



Example Response: 



For eech outcoma Mesure listed beioM. pleese ensNor quntlons 
A and B In terms of mL declslr Ulng responsibilities 
relative to >eur institution an> programs. 



1. NMber and percentage of the greduetes surveyed secuHng e job 
within e certain time period. 














2. Nuiaber of reseereh publlcetlons per faculty member within a certain 
time period. 















BEGIN ON THE NEXT PA6E 
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question 1 
TO wRat extent 1 
do you need thie 1 
outcome mea sure? 1 
(cnecR one) | 


00 you iiivt 
•cctst to this 
outcom MMurt? 
icnecK enei 


6 


For Mcli outcoM Hiiurt lltttd btlw, pitut mmr qwitlMi 
A and B In um of mi «li«1il0RnMn9 rHponilbllltiM 
ftlatlvff to your Initltutlon and Iti programt. 












OUrCOHE AREA A: 

STUDENT KN(MU06E AND SKILLS DEVELOPMENT OUTCOME MEASURES 




>< 






X 




1» Student scores on tests thtt Indicate develoDMnt In their breadth of 
knMledge about facts and principles across several broad fields of studly 
(e»fl»« the humanltleSt the pliyslcal sciences* etcj. 














2^ S^iMfim^ fteoras m teste thft^ 4tiiliCAte itemlomMit 4n ^Iui4ff* dnth t%f know* 

ledge concerning facts and principles In the particular fleldTTn tihlch 
a stuftent elects to stu4y» 














3* fiunber of students oasslno cortlflcatlon or llcensino exans (a.o. « bar 
exautt CPA* LPN) on the first attempt as a percentage of all students 
taking the exam* 








— 


— 




4* Student scores on tests that Indicate their ability to apply general or 
specialized knowledge to a problem and to Inplenent a soTuUon. 














(e*g*« the recognition of biased points In an article or speech). 








— 


— . 




fi. Nuiiteip of natente awaiMmI and convf jhte ohtalnad hv students and/or 
formr students within a certain tine period* 








— 


— 




7. StedAAt seoMs on teste ths^ indleste thalf* abllltv te raad^ write. 

f • wwUUOIffw 9Wf Vw VII Waw9 WIV w IIIU 1 Www wliw 1 * Wl 1 ■ w^ wW IBVWf Ifi IbVf 

Speak* and/or listen* 














8» Nunber and percentage of students surveyed who have oartlcloated In 
activities that enhance their communication skills (e.g.t debatOt en* 
counter groups* etc J* 














9. Student scores on tests that Indicate their ability to perform tasks 
requiring physical dexterity and skill* 














10. Number and percentage of students surveyed who have participated In 
activities that enhance their athletic skills (e.g.* Intramural and 
varsity sports). 















so 
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In the sucM below, please write In iny additional outcom measures concerning STUDENT KNOHLEOQE AND 
SKILLS pEVaOPHCNT that >ou feci would provide you with the Infomatlon you need. 
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For each outcome measure listed below, please answer questions 
A and B In terms of your declslon^maklng responsibilities 
relative to your Institution and Its programs. 




OUTCOME AltEA B: 

STUDENT EDUCATIONAL CAREER OEVELOPHENT OUTCOME MEASURES 




1. Number and percentage of students surveyed Identifying a certain degree, 
diploma, or certificate as the highest degree planned. 



2. NunA)er and percentage of students surveyed who have changed majors (lower 
division, upper division, and/or graduate) within a certain time period. 



3. Number and percentage of students surveyed who are taking noncred1t> Inde- 
pendent study, or special courses. 



4. Number of awards and citations received per student and/or former student 
for their academic performance. 



5. Number of students receiving a degree, diploma, and certificate within a 
certain time period. 



6. Average amount of time It takes a student to earn a degree, diploma, or 
certificate. 



7. Nimiber of students graduating from the Institution after a certain period 
of time as a percentage of their entering class. 



8. Number and p<ircentage of graduates for the year who transferred from 
another school. 



9. Number and percentage of students leaving the Institution prior to receiving 
a degree, diploma or certificate during a particular academic term or 
year. 




10. Number of graduates accepted for study In another educational program that 
will result In a degree, diploma or certificate as a percentage of those 
applying. 



5^ 
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For each outcome measure listed below, please answer questions 
A and B In terms of your declslon^maklng responsibilities 
relative to your Institution and Its programs. 



Question h 
TO wnat extent 
do you nMd thlt I 
outcome meaiure? I 
(check one) 



Question 
Do you nave 
icceis to this 
outcome measure? 
(check one) 




1 



11. Number of graduates working toward or receiving another educational degree* 
diploma* or certificate after a certain time period following graduation 
as a percentage of their graduating class. 



12. Student and/or former student scores on a scale measurfng their perceptions 
of their educational achievement. 



13. Student scores on a scale measuring their perceptions about the amount of 
learning that took place In certain activities sponsored by the Institution 
outside of formal instruction. 



14. Student scores on a scale measuring their Interest In continued self* 
Initiated study and Inquiry. 



In the spaces below, please write In any additional outcome measures concerning STUDENT EDUCATIONAL CAREER 
DEVELOPMENT that you feel would provide you with the Information you need. 



For each outcome measure listed below, please answer questions 
A and B In terms of iSHE: decision-making responsibilities 
relative to your institution and its programs. 



QuestipfiA: 1 


1 Question B: 


To whit txttnt 
do you netd this 
outcome masuro? 
(check one) | 


DO you neve 
1 access to this 
1 outcome measure? 
1 (check one) 



10 



0UTC08l-ARIiL5- 

STUDENT EDUCATIONAL SATISFACTION OUTCOME MEASURES 




1. Number and percentage of former students surveyed who Indicate that they 
would send their children to the same school. 




2. Average amount of alumni gifts within a certain time period after 
graduation. 



3. Student and/or former student scores on a scale measuring their degree 
of satisfaction with their overall educational experience. 



4. Student scores on a scale measuring their degree of satisfaction with their 
knowledge and skills development (e.g.* changes In their breadth and depth 
of knowfedge» changes In their communication skills). 



5. Student scores on a scale measuring their degree of satisfaction with their 
personal development (e.g.» changes In their ability to cope with new 
situations* C nges In their self -concept). 



6. Student scores on a scale measuring their degree of satisfaction with their 
social and cultural development (e.g.» changes In their ability to get along 
with others* changes In their appreciation of cultural activities and 
artifacts). 



7. Student scores on a scale measuring their degree of satisfaction with their 
progress In achieving their educational career goals. 



8. Student scores on a scale measuring their degree of satisfaction with their 
progress In achieving their occupational career goals. 
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!?.H!!.!E!SS* P^**** •MUlonal oute«iiit MiturM conctrnlng STUOENT EOUCATIOfML 11 

SATISFACTION that you fttl Nould prev14t you trttli the tnformtlon you Mid* 
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Qmttlott At 1 
To what extent 1 
do you need this 1 
outcflm Miture? 1 
(cheek one) I 


QllMtlOII It 

00 you nave 
access to this 
outcome neMure? 
(check one) 


12 

\\ 


For etch outeoM Mtsurt listed below, pletie ansMf 4uettlent 
A and B In terms of jtgun declslon-MkIng responsibilities 
relttlve to your Institution and Its prograns. 






s.«\ 




\ 


OUTCOME AREA 0: 

STUDENT OCCUPATIONAL CAREER DEVELOPMENT OUTCOME MEASURES 




>< 






Q 


N 


1. Number and percentage of former students (graduates and nongraduates) surveyed 
who were employed within a certain time period efter leaving the Insti- 
tution. 














2. Number and percentage of former students (graduates and nongraduates) 
surveyed who received the Job o. their first choice. 














3. Average first salpry of former students. 














4. Distribution of former students (graduates and nongraduates) across 
Income categories within a certain time peHod after leaving the Insti- 
tution. 














S. formr students (graduates and nongraduates) scores on a scale measuring 
their degree of satisfaction with their Job perfonnance. 














6. Number of professional occupation awards and citations received per 
former student surveyed. 














7. Number and percentage of former students surveyed who are In management 
positions within a certain time period after leaving the Institution. 














a. Nunfaer of voluntarv/lnvoluntarv chances In emolovment within a siven time 
period per former student surveyed. 


- — 












— 


9. Nunber of voluntarv/lnvoluntarv chanoes In career field within a given 
time period per former student surveyed. 












— 


10. Average first sa1af7 expectations of students. 

fiR 
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For taeh outcoM mnsurt llsttd btlow, pimse ansmr qtnstlons 
A and B In t0m of w^r dic1«lon*mk1ng rasponslbllltles 
ralatlvt to your liutltutlon and Its programs. 



Qwstlon f^t 
TO Miat txttnt 
do you nnd this 
eutcoM MtturtT I 
(chock ono) 



you iiavo 
•cctss to this 
OUtCOMt MMvrif 
(chock ono) 




t3 



% 



i 



11. Nuiber and perctntago of studtnts surveyed who are aspiring to a particular 
typo of Kcupatlonai carter. 



12. Number and percentage of students and/or former students surveyed who are 
seeking certain levels of enplopent. 



13. Number and percentage of fonner students (graduates and nongraduates) 
surveyed accepting employment In their major field of study. 



In the spaces below, please wrUe In any additional outcome measures concerning STUDENT OCCUPATIONAL 
CAREER OEVELOPNENT that you feel would provide you with the Information you need. 
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For each outcome measure listed beloM. please answer questions 
A and B In terms of your decision-making responsibilities 
i«1at1ve to your Institution and Its programs. 



Question A: 1 


1 question B: 


do you need this 
outeoM Mif sure7 
(cfMCk one) | 


i DO you nave 
•ccfss to this 
outcom MiiUft? 

1 (cfwek om) 



14 




OUTCOME AREA E: 

STUDENT PERSONAL DEVELOPMENT OUTCOME MEASURES 




X 






X 




1. Number of students and/or former students reporting certain mental 
and physical Illnesses as a percentage of all the students and/or fbrmer 
students surveyed. 














2. Number and percentage of students surveyed who have participated In 
special mental health counseling programs within a certain period of 
time. 














3. Number and percentage of students and/or former students surveyed who 
belong to or hold office In religious organizations. 








• 






4. Student and/or former student scores on a scale measuring their religious 
and spiritual attitudes and *^11efs. 














S. Nmber and percentage of students and/or former students surveyed who 
regularly attend religious services. 














6. Student and/or former student scores on a scale measuring their attitudes 
and beliefs toward new or different Ideas and things. 














7. Student and/or former student scores on a scale measuring their per- 
ceptions about their self-image. 















In the spaces below, please write In any additional outcome measures concerning STUDENT PERSONAL 
DEVELOPMENT that you feel would provide you with the Information you need. 



ERIC 



68 

58 



For Mch outcome MOtsurt llsttd Mm^ piMse tnswtr questions 
A end B In terms of yoyr declslon-Mking responsibilities 
reletlw to your institution end its progrms. 



OUTCWE AREA Fs 

STUDENT SOCIAL/CULTURAL OEVELOPHENT OUTGONE MEASURES 




1. Number and percentage of students end/or former studerts surveyed who 
hold membership In soclel* charitable* political, or civic organizations. 



2. Number of awards and citations earned per student and/or former student 
for soclel contributions. 



3. Student and/or former student scores on a scale measuring their perceptions 
about their ability to live and Interact with other people. 



4. Number and percentage of students end/or former students surveyed who 
have been candidates for positions In local, state, and federal govern* 
ment* 



S. Number and percentage of students and/or former students surveyed who 
hold office In social, charitable, political, or civic organizations. 



6. Number and percentage of students and/or former students surveyed who 
have participated In special social development programs (e.g., the 
Peace Corps, and VISTA). 



7. Number and percentage of students and/or former students surveyed who 
have changed their political party affiliation within a certain period 
of time. 



8. Amotmt of monetary contributions per student and/or former student made 
to political, charitable, and social organizations or special Interest 
groups within a certain time period relative to Income category. 



9. Average amount of time devoted to political, charitable, and social 
organizations or special Interest grcuPS within a certain time period 
per student and/or former student. 



10. Student and/or former student scores on a scale measuring their political 
attitudes and beliefs. 



ERIC 



For Mch outcoM muwn llsttd b«10M» plMie mtMr quettlont 
A and B In ttfM of jffljjp doclslon-MMng fHpontlbllltloi 
rtlatlvt to your Institution and Its program. 


Ito wnat extent 1 
Ide you need thli 1 
Imttecmi miatureT 1 
1 (cheek one) I 


00 you have 
access to this 
eutcona Mature? 
1 (check one) 


Iff 

[ 








l\ 


w 


11. Nuibtr and porcantagi of ttudanti and/or foniar studants surva>td who 
have usad anchanlsas of tha political procott (a.g.» votad In alwt1ons» 
circulatad Mtltlons, attandad htarlngt. wrlttan Tattars to thalr 
congrassMHi). 














12. Studant and/or foraer studant scoras on a acala naasuring their racial 
and ethnic attitudes and beliefs. 














13. Student and/or fonier student scoras on a scale measuring their ethical 
and Mral attitudes and beliefs and their concern for hianan Nelfare. 














14. Student and/or fonaer studant scores on a scale nnsurlng their current 
and desired social and ecmanlc level. 


— 


— 


1 

— 






— 


IS. Student and/or foraer studant scores on a scale Measuring their Interest 
In and acquaintance with the arte, great books* and other cultural arti- 
facts end ectlvltles. 












— 


16. Nwber of students and/or foniar students having a personal library of 
«<e11-lcnoim literary works or pieces of art «s a percentage of all studants 
and/or fomer students surveyed. 














iS.JI'LSK** ^" •*V "ddltlonal outcome measures concerning 
OEVELOfHENT that you feel wuld provide you with the Information you need. 


STUDENT SOCtAL/CULTURAL 
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For tach outcome mtturt lltttd bt1ow» plHst tntwr questions 
A and B In ttras of your dMltlon-mklng responsibilities 
relative to your institution and Its programs. 



OUTCOME AREA 6 : 

COMNUNITY EDUCATIONAL DEVELOPMENT OUTCOME MEASURES 




1. Nunber of nonmatrlculating participants* enrolled In Instructional 

programs as a percentage of the total number of persons In those programs. 



2. Nonmatrlculating participant* scores on a scale menurlng their degree 
of satisfaction irith their educational experleneo. 



3. Nunber at.d percentage of nonmatrlculating participants* survarad who 
received a pronotlon and/or salary Incroase as a result of Jw-related 
educational experiences. 



4. Scores of nomatrlculatlng participants*, who are working or have returned 
to their Job. on a scale measuring their satisfaction with their Job per- 
formance as a result of Job-related educational experiences. 



5. Average amount of time per faculty/suff member spent In selected 
educational activities for their persohal educational growth and 
development while at the Institution. 



6. Faculty/staff scores on a scale measuring their perceptions of their 
educational growth and development as a result of their experiences while 
at the Institution. 



In the spaces below, please write In any additional outcome measures concerning COMMUNITY EDUCATIONAL 
DEVELOPMENT that you feel would provide you with the outcome Information you need. 



* Nonmatrl culatin } participants are those persons participating In the Instructional programs of 
the institution {credit and honcredit) but who are not seeking a degree, diploma, or ortlflcate. 
This Includes the faculty/staff In the Institution. 
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For each mitcoM uMasurt llitid btlOM, piMM mtiMr qufitlons 
A ind B In tern of xsBt decUionHwkitif rtsponiibilltiM 
rolatlvt to your institution and Its progrims. 



OUTCOHE AREA H : 

oommm service outcome measures 




1. Averase amount of tine faculty/staff and students spent In selected 

conmmlty service activities (e.g. • giving professional service and advice 
outside t>)e institution) trtthln a certain time period. 



2. Estimated replacement value of specific coniwnlty services received 
by Individuals or organizations that receive the services. 



3. Ratio of total Income for community serv1';es to total budget for conrnmlty 
services. 



4. Number of fao ' taff on leave from the institution to locel, stete. 
and national govemments In e policy* management, or technlcel role. 



5. Nurtier of Individuals not associated with the Institution i«ho wre served 
by a particular support program (e.g., the computer center, the library, 
the health services staff, etc.) as a percentage of the total number of 
Individuals served within a certain time period. 



6. Estimated monetary value of specific cosmnlty services (e.g., health 
services, computer services, etc.) offered relative to other comparable 
services offered elsewhere. 



7. Number and percentage of persons attending selected extramural, cultural, 
and recreational events who are not students or members of the Institution's 
faculty/staff. 



In the spaces below, please write In any additional outcome measures concerning COMMUNITY SERVICE 
that you feel would provide you with the information you need. 
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For Hcfi piiteoiN MUttft titttd btlM» plMM miNtr quMtlont 
A Mtf 1 In tfnw of mat tfMltlon-MkIng ritponilbllltiM 
relatlw to your Inttltutlon and Its progrMt. 


question Ai j 
TO Miat extent 1 
do you need this 1 
eutcflm maasurt? 1 
(ctieck one) I 


Question It 
00 you nave 
aeens to this 
outeone masure? 
1 (chKk one) 


19 


V 






\ 




* 1 


A 


OUTCOME MtEA I: 

COMWm IMPACT OUTCOME MEASURES 




X 


y 




X 


y 


1. NiMbtr and porctntagt of ttudtntt who art nyloyad In buslMtsttt agtnclat 
and oi^anlzatlons In tht coMMinlty. 














2. NuNbor and percantaga of graduatas of a particular graduating class 
trtio ara anployad In-stato versus out-of-stato* 














3. Total dollar anount of goods and sarvlcas purchased by the Institution 
from a particular sector of the connunlty iilthln a certain time period. 














4* Faculty/staff and student expenditures in the comunlty within a certain 
tine period. 














S. Estlmted dollar aaMHint of the Institution's payroll as a percentage of 
the estlisated total coMunlty payroll. 














6. ktomt of land renoved from the comunlty tax base as a result of the 
existence of the Institution. 












— 


7. Eiiplqyers scores on o scale muurlng their degree of satisfaction with 
the perfonmnce of students and/or former students on the Job. 














8. Amount of private housing owned or rented by students and/or faculty/staff 
as a percentage of the total housing available In the commmlty. 














9. Value of connunlty business properties attributable to Institution- 
related expenditures. 














10. Aowunt and percentage of the local credit base due io Instltutlon-reltted 
deposits In connunlty banks. 
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I 



1 

i 

1 


Question At 1 
TO What extent 1 

An uMii umiI fhls 1 

W ^VU II WU 1*11 1 V I 

outcoM measure? 1 
(cheek one) | 


Qiititlon B: 
00 you riavt 

W%V99 IfV Ml 1 • 

outeqm Miisyni? 
(dwck om) 


20 


For Mch outeoM imsure llsttd bel0N» plwse answer qwstlons 
A Mid B In t«nit of jtSlit dieltlon-miklng responsibilities 
rtUtlvt to your Institution end Its progrins. 




TO 

s\%.«\ 


A 

n 




11. Extent to whidi the presence of the institution Influences businesses 
locating In the coimnlty. 












n 


12. Anount and percentage of federal revenue sharing allocation attributable 
to the Institution's presence in the coMounlty. 












— 


13. Institution-related contributions as a percentage of total canminlty 
fund raising (e.g.. United Fund progrm). 














14. fieographic distribution of aluml. 












— 


18. Conmnlty attitudes toward the Institution (e.g., attitudes toward the 
Institution's contribution to comunlty social/cultural activities and 
the Institution's Impact on the amount of crime In the comnunlty). 















16. Kunber of persons from the camwnlty employed by the Institution. 














In the spaces below* please write In any additional outcome measures concerning COMMUNITY IMPACT 
that you feel would provide you with the Information you need. 
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Question As 


1 

this! 
)urt7l 


question B: 


his 
sure? 


21 

M 


do you need 
ottt^wpmi meai 
(dwck out) 


fill vfui iiawii 

i access to t 
Outcome me^ 

(check one) 


For uch outcome mtasurt lltttd btlw, piMit inswr quntlont 
A ind B In ttrm of ms. dtcltlon-Mklog rtsponslbllltiM 
relatlw to your Institution tnd Its progrm. 


V« ' 

\^ 
V 


\% 

« V 




\ 

A 


M 




OUTCOME mm J: 

OEVELOfNENT OF NEW KN0M.E06E AND ART OUTCONE MEASURES 




>< 






X 




1. IHotHbutlon of publications by typo of publlcotlon (o.g., books, mono* 
graphs, otc.) par studont, fOnMr studant, and/or fMulty mntor within 
a cartain tiM porlod. 














2. Nwnbor of tlnas a givan publication Is cited In bibllographlas of other 
authors within a cartain time period. 














3. Number of articles published per faculty/staff naafter In prestigious 
Journals within a certain tine period. 


— 






— 


— 




4. NuaAer of papers presented at professional MHtlngs per student, fonwr 
student, and/or faculty/staff maiber within a certain time period. 


— 


— 




— 


— 


— 

— 


S. Number of awards and citations received by students, former students, 
and/or faculty menbers for their rHoarch and art products within a 
certain tine period. 














6. Average amount of faculty time spent In selected research and art 
producing activities. 














7. Number of proposals funded for certain purposes (e.g., research versus 
training) by level of funding as a percentage of all proposals submitted. 


— 


— 




— 


— 


— 


8. Total dollar amount of gifts and/or grants rocelvod for certain purposes 
{ee9e» research versus training) as a percentage of total budget within 
a certain time period. 














9e Number and percentage of faculty/staff surveyed who have created films » 
tapad lectures • etc. within a certain time period. 














10. Number of patents and/or copyrights received per student* former student* 
and/or faculty member within a certain time period. 















ERIC , 



TO Hlwt txttnt I DO you havt 
do you ntfd this I wetu to this 

OUtCOII Mlturi? I MtCOM MMurt? 

(cluck cm) I (chtcfc out) 



For nch OUtCIM MUUfi llfttid httlnf. iiImc* MCMftr AiiAcflAAtt \ o 

A Md B In ttms of xgyp dcclslon-mfcing mponslbllltlei \ % 
rolatlvt to your Institution md Its progrwis. \ ^ 


« V 


k 


k \ \ 


i 

\ 


11. Nunbop of books or nonogriphs Hrltttn by faculty/staff that art 
publlshid conmrclally within a certain tlm porlod. 


In 










n 


12. thtdgments of pear groups «nd/or potential banaflclary groups regarding 
the Morth/lnpact of research project results. 














13. NuMber and percentege of graduates engaged In «uearch activities. 














14. Number and percentege of faculty/staff and studants Invited to Dartlcloata 
In professional meetings and conferences. 














IS. NMnber and percentaoe of graduates who heve produced or exhibited certain 
art forms (e.g.» paintings, sculptures, plays* etc.). 














In the spaces below, pleese write In any additional outcome measures concerning OEVELOPNENT OF NEI 
XNOWLEOQE AND ART that you feel would provide you with the Information you need. 
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National Center for Higher Education Man^genient Systems 

WESTERN INTERSTATE COMMISSION FOR HIGHER EDUCATION 
P.O. Drawer P Boulder, Colorado 80302 (303) 449*3333 
«n •quil opportunity •mptoyer 
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April 11, 1974 



Dear (name of state*level planner): 

The National Center for Higher Education Management Systems (NCHENS) Is 
making progress In helping higher education decision makers better 
understand and use Information about the outcomes as well as the costs 
of higher education Institutions and their programs. However* one of our 
major concerns Is Identifying the specific outcome Information higher 
education decision makers need for carrying out their planning and 
management responsibilities. We recognize that while there Is likely 
to be a body of outcome Information useful to all decision makers » quite 
often special and unique Information needs will exist because of 
differences In the responsibilities of Individual decision laakers. 

As an Initial step In dealing with this problem, NCHEMS Is conducting 
a broad survey of higher education decision makers to Identify the 
specific outcome measures or Indicators they feel they need to better 
carry out their decision-making responsibilities concerning higher 
education Institutions and programs. Participants In the survey Include 
Institutionally-based decision takers from coinmunlty colleges, private 
and public four-year colleges, and private and public universities. In 
particular, college presidents, and top-level administrators for academic 
planning, student affairs, and budget and finance will be surveyed. Also 
included In the survey are nonlnstltutlonally-based decision makers such 
as state legislators and directors of state higher education boards and 
coordinating councils. The results of this survey will help us Identify 
the Important outcome measures and thereby begin developing procedures 
that will help you and other decision makers obtain the outcome Infor- 
mation you need. 

The purpose of this letter Is to ask you for your help In the Higher 
Education Outcome Measures Identification Study. We would like you or 
a member of your professional staff to complete the enclosed questionnaire. 
The responses to the completed questionnaire will help us: (1) gain a 
perspective of the higher education outcome measures that state-level 
planners and decision makers need In discharging their responsibilities 
and (2) establish priorities for Identifying and developing procedures 
for obtaining needed outcome measures. For your Information, a copy 
of the summary report of the survey will be sent to you. 
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April 11, 1974 
Page Two 



Instructions for filling out the enclosed questionnaire are attached 
to the Questionnaire. Please return your completed questionnaire In 
the enclosed envelope by April 26* 1974. 

Thank you In advance for your help* 

Sincerely. 



Sidney S. Nicek 
Director 

Outcomes of Postsecondary 
Education Project 

Enclosure 

S$N:bb 
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NatkjnalCerter (br Higher Education Management Systems 

WESTERN INTERSTATE COMMtSSION FOR HIGHER EDUCATION 
P.O. Drawer P Buulder, Colorado 80302 {303) 449-3333 
•n tqiwl opportunity omployof 



ApHl n, 1974 



Dear (name of state legislator): 

The National Center for Higher Education Management Systems (NCHEMS) Is 
making progress In helping higher education decision makers better 
understand, and use Information about the outcomes as well as the costs 
of higher education Institutions and their programs. However, one of our 
major concerns Is Identifying the specific outcome Information higher 
education decision makers need for carrying out their planning and 
management responsibilities. We recognize that while there Is likely 
to be a bodly of outcome Information useful to all decision makers, quite 
often special and unique Information needs will exist because of 
differences In the responsibilities of Individual decision makers. 

As an Initial step in dealing with this problem, NCHEMS Is conducting 
a broad survey of higher education decision makers to Identify the 
specific outcome measures or Indicators they feel they need to better 
carry out their decision-making responsibilities concerning higher 
education Institutions and programs. Participants In the survey Include 
institutionally-based decision makers from community colleges, private 
and public four-year colleges, and private and public universities. In 
particular, college presidents, and top-level administrators for academic 
planning, student affairs, and budget and finance will be surveyed. Also 
Included In the survey are nonlnstltutlonally-based decision makers such 
as state legislators and directors of state higher education boards and 
coordinating councils. The results of this survey will help us Identify 
the important outcome measures and thereby begin developing procedures 
that will help you and other decision makers obtain the outcome infor- 
mation you need. 

The purpose of this letter Is to ask you for your help In the Higher 
Education Outcome Measures Identification Study. By completing the 
enclosed questionnaire you will help us: (1) gain a perspective of 
the higher education outcome measures that you need In your state 
level position and (2) establish priorities for Identifying and 
developing procedures for obtaining needed outcome measures. The 
results of the survey will be sent to you. 
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April 11. 1974 
Page Two 



Instructions for filling out the enclosed questionnaire are attached 
to the questionnaire. Please return your completed questionnaire 
In the enclosed envelope by April 26* 1974. 

Thank you In advance for your help. 

Sincerely, 



Sidney S. Nicek 
Director 

Outcomes of Postsecondary 
Education Project 

Enclosure 

SSN:bb 
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The Institutions, from which the college administrators' groups were obtained 
In the study, were selected from the group of Institutions that participate In 
the National Center for Higher Education Management Systems* cooperative pro- 
gram. At the time the study was Initiated, Institutions participated In the 
Center at one of four levels.* The four were: 

Level I; Observers 

Participation at Level I Involves a minimum commitment. Participants at this 
level will be considered Interested observers. 

Level H 

This level marks the beginning of active participation In the Center, Participants 
at this level are considered potential users of, but not contributors to, the 
development of the products of the Center. " 

Level III 

This level of participation Implies active participation as both user of and 
contributor to the development of the products of the program. 

Level IV 



^''iL^®^®^ ®^ participation Is the same as for Level III with an additional 
commitment to the general study of cost benefit analysis In higher education, 
and specifically to the Identification and measurement of the outputs of 
higher education. 



It should be mentioned that these levels were designed to provide a rough rule of 
thumb for facilitating discussion and understanding of the role of Institutions 
and agencies In the Center's cooperative program. 



♦According to NCHEMS' new policies and procedures, those Institutions or agencies 
that wish to become actively Involved in the Center through use of its products 
and through contributions to the program may become participants in the program. 
No longer are Institutions or agencies categorized by level of participation. 
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The following Institutions participated In the stutty: 



CoBirounlty Colleges Levels I and II 

Central YHCA Connunlty College 
County College of Norrls 
Essex County College 
Genessee Conmunlty College 
Illinois Eastern Junior College 
Indian River Junior College 
Nllwaukee Area Technical College 
Northeastern Junior College 
Parkland College 
St. Johns River Junior College 



Conmunlty Colleges Levels III and lY 

Anoka-Ramsey Conmunlty College 

Conmunlty College of Philadelphia 

El Paso Conm^jnlty College 

Manatee Junior College 

Normandale Conmunlty College 

North Dakota State School of Science 

Northan«>ton County Area Conmunlty College 

Schoolcraft College 

Tallahassee Junior College 

Vk>rth1ngton Conmunlty College 



Private Four-Year Colleges Levels I and II 

Augustana College 
Berry College 
Colorado Women's College 
College of Sal'-.t Elizabeth 
Chapman College 
College of the Holy Name 
Henio College 
New England College 
Ricks College 

Stevens Institute of Technology 



Private Four- Year Colleges Levels III and IV 



Ambassador College 
Emerson college 
Hiram College 
Kendrix College 
Mercy College of Detroit 
Macal ester College 
Rider College 

St. Joseph's College (Indiana) 
Tuckegee Institute 
Union College (New York) 



Public Four-Year Celleges Levels I and II 
Concord College 

California State College at San Bernardino 

Dakota State College 

Kansas State College of Pittsburg 

Norfolk State College 

Stockton State College 

Saginaw Valley College 

Minona State College 



Public Four-Year Colleges Levels III and IV 

Central Washington State College 
California State College (Pennsylvania) 
Cheynety State College 
East Stroudsburg State College 
Kutztown State College 
Oregon Institute of Technology 
Slippery Rock State College 
Southern Oregon College 
Worcester State College 



Private Universities Levels I and II 

University of Dubuque 

Illinois Institute of Technology 

Ottawa University 

Pacific University 

St. John's University 

University of Santa Clara 

Samford University 

vlUanova University 

Xavler University of Louisiana 

Yale University 



Private Universities Levels III and IV 

Bradley University 
Cornell Unlversl^ 
DePaul University 
Duke University 
Emory University 
Furman University 
Oral Roberts University 
University of Pennsylvania 
'J:.fvers1^ of Rochester 
Stanford University 
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Public UiUvartltm Lwli 1 and 11 

Unlvmlty of AUbm 

UnlYirslty of California at Santa Barbara 

CillfMnla Stato Unlvarslty at Pullerton 

UAlvorslty of NaisaclHifotts at Boston 

Nerthoutam nilnolt Stato University 

Unlvorslty of North Dakota 

Northom Illinois Unlvarslty 

Northom Niehlgan University 

Utah Stato University 

University of Wyoming 



Public Universities Levela 111 and IV 

University of Alaska 

East Carolina University 

Illinois State University 

lOMa State University 

University of Nassachusetts at Amherst 

university of Hisslsslppi 

Purdue University 

University of Vermont 

Washington State Unlverstly 
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APPENDIX C 

'/kidltlonal Tabular Displays 
of tlw Survay Responses 
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Appendix C consists of descriptive tables showing the responses of various 
groups to the Higher Education Outcome Measures Identification Study survey 
Instrument. Included In these tables are the distribution of responses of 
the survey participants to all of the measures Investigated In the study. 
By providing data In this form It Is hop^'t that the Interest and creative 
talents of others might be stimulated and that further discussion of the 
results of the study might evolve. 

While It Is felt that the tables presented here contain a wealth of data It Is 
possible that they will be Insufficient for some research Interests. Therefore, 
the National Center for Higher Education Management Systems will make the original 
data available to Interested parties fOr the cost of reproducing the data 
deck and postage. Inquiries should be addressed to Or. Sidney S. Micek, 
NCHEMS at MICHE. P.O. Drawer P, Boulder, Colorado 80302. 
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TABLE C.I 



The Pereentase and Number of 
Responses to the "Needs'* Question by 
Type of College Administrator* 



*It should be noted In reviewing this table that If a respondent did not record 
a choice for any measure In the questionnaire, the no response was not considered 
In calculating the distribution of responses across the question categories In 
the table. 
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TABLE C.2 



The Percentage and Number of 
Responses to the "Access" Question, by 
Type of College Admlrtistrator* 



*It should be noted In reviewing this table that If a respondent did not record 
a choice for any measure In the questionnaire, the no response was not considered 
In calculating the distribution of responses across the question categories In 
the table. 
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Student scores on tests thdt Indicate development In their bre adth of 
knowledge about facts and principles across several broad fields of study 
(e.g., the hutnanltlesi the pt^slcal sciences, etc.). 



Student scores on tests that Indicate development In their depth of know- 
ledge concerning facts and principles In the particular fields in which 
a student elects to study. 



Number of students pt.ss1ng certification or llcensi 4 exams (e.g., bar 
exam, CPA, IPN) on the first attempt ^s a percentage of all students 
taking the exam. 



Student scores on tests that Indicate their ability to a pply general or 
specialized knowledge to a problem and to Implement a solution. 



Student scores on tests that Indicate thier ability to analyze problems 
(e.g., the recognition of biased points In an article or speecn). 



Number of patents awarded and copyrights obtained by students and/or 
former students within a certain time period. 



Student scores on tests that Indicate their ability to read, write, 
speak, and /or listen. 



Number and percentage of students surveyed who have participated In 
activities that enhance their cocnnunlcatlon skills (e.g., debate, en- 
counter groups, etc.). 
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requiring physical dexterity and skill. 



Number and percentage of students surveyed who have participated In 
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varsity sports). 
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B-3 



B-4 



B-5 



B-6 



B-7 



B-8 



B-9 



B-10 



B-n 



B-12 



Number and percentage of students surveyed who are taKfrig noncreditt inde- 
pendent studyt or special courses. 



Number of awards and citations received per student and/or former student 
for thetr academic performance. 



Number of students receiving a degree, d1ploroa» and certificate within a 
certain time period. 



Average amount of time It takes a student to earn a degree, diploma* or 
certificate. 



Number of stur'ents graduating from the Institution after a certain period 
of time as a percentage of their enterinn class. 



Number and percentage of graduates for the year who transferred from 
another school. 



B-13 



B-14 



C-1 



ERLC 



Number and percentage of students leaving the institution prior to receiving 
a degree, diploma or certificate during a particular academic term or 
year. 



Number of qraduates accepted for stf .n another educational program that 
will result in a degree, diploma or certificate as a pe**centage of those 
applying. 



Number of graduates working toward or rece'ving another educational degree, 
diploma, or certificate after a certain time period following graduation 
as a percentage of their graduating class. 



Student and/or former student scores on a scale measuring their perceptions 
of their educational achievement. 



Student scores on a sca^e measuring their perceptions about the amount of 
learning that took place in certain activities sponsored by the institution 
outside of formal irstruciton. 



Student scores on a scale measuring their Interest in continued self- 
Initiated study and inquiry. 



fkimber and percentage of former students surveyed who indicate that they 
would send their children to the same school. 
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OUTCOME MEASURE 



Average amount of alumni gifts within a certain time period after 
graduation. 



Student and/or former student scores on a scale measuring their degree 
of satisfaction w1t»^ their overall educational experience. 



Student scores on a scale measuring their degree of satisfaction with their 
knowledge and skills development O.g.9 changes In their breadth and depth 
of knowledge, changes In their conwDunlcatlon skills). 



Student scores on a scale measuring the^r degree of satisfaction with their 
personal development (e.g., changes In their ability to cope with new 
situations, changes In their self -concept). 



Student scores on a scale measuring their degree of satisfaction with their 
social -and cultural development {e.g., changes In their ability to get along 
with others, changes In their appreciation of cultural activities and 
artifacts). 



Student scores on a scale measuring their degree of satisfaction with their 
progress In achieving their e<*ucat1ona1 career goals. 



Student scores on a scale measuring the* degree of satisfaction with their 
progress In achieving their occupatlona. career goals. 



Number and percentage of former students (graduates and nongraduates) surveyed 
who were employed within a certain time period after leaving the Insti- 
tution. 



Number and percentage of former students (graduatf'S and nongraduates) 
surveyed who received the job of their first choice. 
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Average first salary of former students. 
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Olstrlbulton of former students (graduates and nongraduates) across 
Income categories within a certain time period after leaving the Insti- 
tution. 



Former students (graduates and nongraduates) scores on a scale measurl.tg 
their degree of satisfaction with their job performance. 



Number of professional occupation awards and citations received per 
former student surveyed. 



ERIC 



I PRESIDE- ; 
IaCAD AFF 
|STUDu./T i^f 
|6UDGET-fiN 



BPRESIDEfiT 
lACAD AFF 
jSTUDENT AFF 
IBUDGET-FIN 



PRESIDENT 
ACAD AFF 
STUDENT AFF 
BUDGET-FIN 



5.9 , 


[ 31 




86.3 


[ 44; 




7.8 


( 4) 


3.4 1 






86.4 


51 




10.2 


5) 


18.7 


I'll 




65.6 


42 




15.6 1 


10) 


9.1 ( 






54.5 


^ 30! 




36.4 j 


! 20} 



2.0 ( 1 




88.0 


; 44 


3.3 I 2, 




88.3 


53 


7.9 ( 5; 




82.5 


52 


3.6 ( 2J 




65.5 


36 





10.0 


! 5; 






6.3 


5, 






9.5 


6, 






30.9 


17! 





5!.l \ 




' dl.7' 


\'^] 




6.2 i 


i 3; 


0. 1 




91.5 


54; 




8.S { 


5, 


4.7 


3) 


89.1 


57 




e.3 


■ 4 


5.5 


[ 3) 


61.8 


^ 34! 




32.7 


^ ibI 



♦ » . 



0-7 



D-8 



0-9 



D-10 



D-11 



D-12 



0-13 



E-1 



£-2 



C-3 



E-4 



E-5 



(y«TCOME MEASURE 



Number and percentage o former students surveyed who are in managenent 
posnio«s within a certain time period after leavfng the Institution. 



Number of voluntary/involuntary changes in eiflployment within a given time 
period per former student surveyed. """"^ — ^ 



Number of voluntary/Involuntary changes In career field within a given 
time period per former stvdent surveyed. 



Average first salary expectations of students. 



Number and percentage of students surveyed who are aspiring to a particular 
type of occupational career. 



Number and percentage of students and/or former students surveyed who are 
seeking certain levels of employment. 



Number and percentage of former students {graduates and nongraduatesl 
surveyed accepting employment In their major field of study. 



Number of students and/or former students reporting certain mental 

and physical Illnesses as a percentage of all the students and/or former 

students surveyed. 



Number and percentage of students surveyed wim have participated In 
special mental health counseling programs within a certain period of 
time. 



Number and percentaoe of students and/or former students surveyed who 
belong to or hold office in religious organizations. 



Student and/or former student scores on a scale measuring their religious 
and spiritual attitudes and bf^Hefs. 



Number and percentage of students and/or former students surveyed who 
regularly attend religious services. 



£•6 Student and/or former Uudent scores on a scale measuring their attitudes 
and beliefs toward new or different Ideas and things. 
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OUTCOME HEWURE 



Student and/or former student scores on a scale measuring their per- 
ceptions about thier self-image. 



Number and pe»xentage of students and/or former students surveyed whc 
hold membership In social, charitable, political, or civic organizations. 



Number of awards and citations earned per student and/ or former student 
for social contributions. 



Student and/or former student scores on a scale measuring their perceptions 
about their ability to live and Interact with other people. 



Number arid percentage of students and/or former students surveyed who 
have been candidates for positions In local, state, and federal govern^ 
ment* 



Number and percentage of students and/or former students surveyed who 
hold office In social, charitable, political, or civic organizations* 



Number and percentage of students and/or former students surveyed who 
have participated In special social development programs (e.g., the 
Peace Corps, and VISTA)* 



Number and percentage of students and/or former students surveyed who 
have changed their political party affiliation within a certain period 
of time. 



Amount of monetary contributions per student and/or former student made 
to political, charitable, and social organizations or special Interest 
groups within a certain time period relative to Income category. 



Average amount of time devoted to political, charitable, and social 
organizations or special Interest groups within a certain time period 
per student and/or former student. 



Student and/or former student scores on a scale measuring their political 
attitudes and beliefs. 



Number and percentage of students and/or fonuer students surveyed who 
have used mechanisms of the px^lltlcal process (e.g., voted In elections, 
circulated petitions, attended hearings, written letters to their 
congressman). 



Student and/or former student scores on a scale measuring their racial 
and ethnic attitudes and beliefs. 
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OUTCOME MEASURE 



HAVS ACCESS 



DON'T HAVE 
(X> ACCESS (n) 



MOT SURE 



F-13 



F-14 



F-15 



F-16 



6-1 



6-2 



6-3 



6-5 



6-6 



H-1 



H-2 



H-3 



O ■ 

ERIC 



Student and/or former student scores on a scale measuring tlieir ethical 
and fflofal attitudes and beliefs and their concern for hv9san welfare. 



Student and/or former student scores on a scale measuring their current 
and desired social and economic level. 



Student and/or former student scores on a scale measuring their Interest 
in and acquaintance with the arts» great books, and other cultural arti- 
facts and activities. 



Number of students and/or former students having a personal library of 
well-known literary works or pieces of art as a percentage of all student*, 
and/or former students surveyed. 



Number of nonmatrlculating participants enrolled In Instructional pro-i^ams 
as a percentage of the total number of persons In those programs. 



Nonmatrfculatfng participant scores on a scale-measuring their degree 
of satisfaction with their educational experience. 



Number and percentage of nonmatrlculating participants surveyed who 
received a promotion and/or salary Increase as a result of ^ob-related 
educational experiences. 



Scores. of nonmatrlculating participants, who are worklno or have returned 
to their Job, on a scale measuring their satisfaction with their Job per- 
formance as a result of Job-related educational experiences. 



Average amount of time per faculty /staff member spent In selected 
educational activities for their persor.al educational growth and 
develoi»ient while at the Institution. 



Faculty/staff scores on a scale measuring their perceptions of their 
educational growth and development as a result of their experiences while 
at the Institution. 



Average amount of time faculty /staff and students spent In selected 
comnnunlty service activities (e.g., giving professional service and advice 
outside the Institution) within a certain time period. 



Estimted replacement value of specific coimunlty services received 
by Individuals or organizations that receive the services. 



Ratio of total Income for connunlty services to total budget for coirmnlty 
services. 

102 



PRESIDENT 
AeAD AFF 
STtoEHT AFF 
BU36ET-FIN 



PRESIDENT 
ACAO AFF 
STUDENT AFF 
SU06ET-FIN 



103 



0. 


oi 




93.7 


! 46] 




6.2 1 


i 3' 


3.4 






89.8 






6.8 


♦ 


0. 






95.4 






4.6 


3' 


3.7 


t 




76.9 { 


1 41 




20.4 I 


11/ 



PRESIDENT 
ACAD AFF 
STUDENT AFF 
BUDGET-FIN 



PRESIDENT 
ACAO AFF 
STUDENT AFF 
BUOG^-FIN 



PRESIDENT 
ACAO AFF 
STUDENT AFF 
BU06ET-FIN 




98.0 ( 
89.7 ( 
92.2 
69.1 



PRESIDENT 
ACAO AFF 
STUDENT AFF 
BUOSET-FIN 



PRESIDENT 
ACAO AFF 
STUDENT )^F 
bUDGET-FIN 



PRESIDENT 
ACAD AFF 
STUDENT AFF 
BUDGET-FIN 



6. 


0, 


93.9 


1 




6.1 1 


; 3 


5.1 


3, 


' 88. J 


52 




6.8 i 


4 


4.7 


3 


, 90.6 


58 




4.7 


3 


5.6 


! 3: 


' 76.9 


1 41 




18.5 


I 10 



49 1 




2.0 1 


1 1) 


52 




8.6 


5' 


59 




6.3 


*/ 


38! 




27.3 


[ is; 



PRESIDENT 


0. 1 


[ 0] 




94.0 1 


i *7] 




6.0 1 


[ 3] 




ACAD AF- 


1.7 






9T.7 


56 




6.7 






STUOEOT AfF 


4.7 


3, 




90.6 


58 




4.7 1 


3 




BUOGET-FIN 


6.6 < 


1 3, 




77.8 1 


42 




16.7 1 


9 





PRESIDENT 


2.0 \ 


[ 11 




95.9 1 


i 




2.0 1 






ACAD AFF 


1.7 






93.1 


54 




5.2 


3 




STUOEtIT AFF 


0. 






95.2 


50 




4.8 


3. 




BUOGET-FIN 


3.7 


2! 




81.5 I 


! 44! 




14.8 1 


6, 





70.0 1 


! 35! 




22.0 1 


! 11) 


8.0 1 


! *] 




45.8 


27 




39.0 


23 ' 


15.3 


9 




50.0 


32 




39.1 


25 ' 


10.9 


I 




56.4 


! 31! 




25.6 I 


t 14 ' 


18.2 


! 10! 





6.1 1 


! 3; 




89.8 1 


! 




4.1 1 


! 2; 




6.1 


3 




84.7 


50 




10.2 


5 




7.8 


5, 




82.8 


53 




9.4 


5 




5.5 1 


! 3 




69.1 


! 38 




25.5 


[ h! 





PRESIDENT 


6. 1 


0 




98.0 \ 


! ^] 




2.0 1 


! 1] 




AC/U) AFF 


0. 1 






93.1 { 


54 




6.9 






STUDENT AFF 


1.6 


1 




93.7 1 


50 




4.7 


3 




BUOGET-FIN 


1.8 < 

^ 


1 




71.4 1 


I 40! 




26.8 


! 15l 





10.2 1 


5 




83.7 1 


! *ii 




6.1 1 


! 3; 




8.5 


5, 




76.3 


45 




15.3 


9 




15.6 


10 




78.1 


50 




6.3 






21.8 


12 




56.4 


3l! 




21.8 


! 12 





2.0 1 


[ 1] 




92.0 \ 


! ^! 




6.0 I 


! 3; 




3.4 


2 




88.1 \ 


52 




8.5 


5 




4.7 


3, 




89.1 


57 




6.3 I 






9.1 I 


! 5 




63.6 


! 3S! 




27.3 1 


[ 15] 





PRESIDENT 


12.S ( 


[ 5] 




70.8 \ 


[ 34] 




16.7 < 


[ 8] 




ACAO AFF 


11.5 






77.0 






11.5 ( 






SrJDEflT AFF 


17.2 ( 


IV 




73.4 






9.4 1 


5 




BUDGET-FIN 


9,3 1 


! 5 




64.8 1 


! 35! 




25.9 1 


14 





PRESIDENT 


2.0 


[ 1) 


93.9 1 


[ ^] 




4.1 { 


[ 2] 




ACAD AFF 


3.4 




89.8 


53, 




6.8 






STUDENT AFF 


3.1 1 




61.4 


54 




12.5 






BUOGET-FIN 


1.9 


! 1!' 


75.9 \ 


41 




22.2 


12 





34.0 1 


! 17] 




54.0 { 


27 


12.0 1 


[ 5] 




23.7 


1* 




69.5 1 




6.8 






14.8 


9 




73.8 1 




11.5 






27.8 


! 15 




59.3 \ 


! 32) 


13.0 I 


! /! 


' 1 



H-4 



H-6 



H-7 



1-2 



1-3 



1-4 



X-5 



1-6 



1-7 



1-9 



OUTCOME MEASURE 



NiMbtr of facu1ty/$Uff on leave from the Ittstltutlon to 1oc«1» state» 
and n« Monal governnents In « pollcyt mnigofnont or technical role. 



Number j>f Individuals not associated with the Institution who were served 
by a particular support program (e.g*» the computer centert the library* 
the health services stafft etc.) as a percentage of the total numbe' of 
Individuals served within a certain time period. 



Estimated monetary value of specific community services (e.g.* health 
servlceSf computer services* etc*) offered relative to other comparable 
sm*v1ces offered elsewhere. 



Number and percentage of persons attending seU ^ extramural* cultural* 
and recreational events who are not students or ^nbers of the Institution's 
faculty/staff. 



Number and percentage of students who are employed In businesses* agencies 
and organlztlons In the community* 



H^fther and percentage of graduates of a particular graduating class 
who are employed In^state versus out-of-state. 



Total dollar amount of goods and services purchas«>d by the Institution 
from a part1v*u1ar sector of the community within a certain time period* 



Faculty/staff and student expenditures In the community within a certain 
time period. 



Estimated dollar amount of the Institution's payroll as a percentage of 
the estimated total community payroll* 



Amount of land removed from the conmunlty tax base as a result of the 
existence of the Institution. 



Employers scoras on a scale measuring their degree of satisfaction with 
the performar»ce of students and/or former students on the Job. 



AHOunt of private housing owned or rented by students and/or faculty/suff 
as a percentage of the total housing available In the conemnlty. 



Value of CQRmunlty business properties attrloutable to Institution- 
rel&ted expenditures. 



-ERIC. 
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OUTCOME MEASURE 



Ml 



M2 



M3 



M4 



1-15 



M6 



^2 



Amount and percentage of the local credit base due to institution-related 
deposits In commur.lty banks. 



Extent to which the presence of the institution influences businesses 
locating in the conmunity* 



Amount and percentage of federal revenue sharing allocation attributable 
to the institution's presence in the community. 



Institution-related cont. v^utions as a oercentage of total cocnmunity 
fund raising (e.g.. Unlteo Fuid ptoyram). 



Geographic distribution of alumni. 



Ccmunlty attitudes toward the Institution (e.g., attitudes toward the 
Institution's contribution to conmunlty social/cultural activities and 
the Institution's impact on the amount of crime in the cooiminlty). 



Number of persons from the community employed by the Institution. 



Distribution of publications *oy type of publication {e.g., books, mono- 
graphs, etc.) per students former student, and/or faculty member within 
a certain time period- 



Number of times a given publication is cited in bibliographies of other 
authors within a certain time period. 



J-3 Number of articles published per faculty/staff member In prestigious 
journals within a certain time period. 



vl-4 



J-5 



J-6 



er|c 



number of paoers presented at professional meeting per student, former 
student, and/or faculty/staff member within a certain time period. 



Number of awards and citations received by students, former studentSi 
and/Or faculty members for their -esearch and art products within a 
certain time period. 



Average amount of faculty time spent in selected research and art 
producing activities. 
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ei.6 


; 40] 




4.1 


; 2] 




19.7 


12 




63.9 


39 




16.4 


10 




12.3 


8: 




69.2 


45: 




18.5 


12, 




13.0 


7 




53.7 


[ 29 




33.3 


: 18* 





24.5 


[ 12] 




69.4 1 


I 34 


21.3 


13 




68.9 i 


42 


1S.6 


; 10! 




70.3 


; 45 


22.2 


! 121 




SO.O < 


27 




J-7 



J-8 



J-9 



J-10 



M2 



M3 



OUTCOME r4£ASURE 



f^mber of proposals funded for certain purposes (e.g., research versus 
training) by level of funding a percentage of all proposals submitted. 



Total dollar amount of gifts and/or grwts received for certain purposes 
(e.g., research versus training) as a percentaqe of total budget within 
a certain time period. 



Number and percentage of faculty/staff surveyed who have created films, 
taped lectures, etc. within a certain time period. 



Number of patents and/or copyrlchts received per student, fonner student, 
and/or faculty member* within a c<irta1n time period. 



Number of books or monographs written by facuUy/staff that are 
published commercially within a certain time period. 



Judgemenirs of peer groups and/or potential beneficiary groups regarding 
the worth/ Impact of research project results. 



Number and percentage of graduates staged In research activities. 



J'lA Number and percentage of faculty /staff and students Invited to 
participate In professional meetings and conferences. 



J-15 



Number and percentage of graduates who have produced or exhibited cer*^^a1n 
art forms (e.g., paintings, sculptures, plays, etc.). 



-FRir 
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HAVE ACCESS 



DON»T HAVE 
(X)ACC£$Sfnl 



NOT SUPE 

ii) (n) 



PRESIOENT 
ACAD AFF 
STUDENT AFF 
BUOOET-FIN 



PRESIOENT 
ACAO AFF 
STUDENT AFF 
BUDGET-FIN 



PRLSIOENT 
ACAD AFF 
STUDENT AFF 
BUDGET-FIN 



PRESIOENT 
ACAO AFF 
STUDENT AFF 
BUDGET FIN 



PRESIDENT 
ACAO AFF 
STUDENT AFF 
BUDGET-FIN 



PRESIDENT 
ACAD AFF 
STUDENT AFF 
BUDGET-FIN 



54.9 


! 28) 


43.1 


\ 




2.0 


; 1 




99 • / 




40./ 


I 22 




0.7 




47 7 




M c 
00.0 






13. o 










90 'i 


1 C 

1 * V, 


L- 


/.S^ 


LJj 




















73.1 ( 


[ 38) 


26.9 \ 


[ 14] 




0. \ 


\ 0] 


1 1 


60.0 


36) 


33.3 


20 




6.7 


4 




60.0 


33) 


36.4 < 


23 




4.6 


3 




83.6 ^ 


^ 46) 


10.9 \ 


! e! 




5.5 1 


^ 3; 


: 1 



36.7 \ 






57.1 


; 38] 




6.1 


\ 3) 


41.0 






50.8 \ 


31 




8.2 \ 


s) 


32.3 


21 




53.8 


35 




13.8 




22.2 


! 12! 




44.4 


. 24 




33.3 


! 18] 



14.6 


' 7 




13.6 






13.8 






14.5 


8! 





81.2 


; 39] 




4.2 


76.3 i 


45 




10.2 


72.3 


47 




13.8 


60.0 1 


' 33 




25.5 



2? 



PRESIDENT 


i 61 \ 


3] 




85.7 


[ 42] 




8.2 


; 4, 




ACAD AFF 


, 8.3 






80.0 


48 




11.7 ( 






STUOFfIT AFF 


12.5 


8 




73.4 


47 




14.1 1 


' 9 




BUD6ET-FIN 


1 10.9 


: 6! 




63.6 1 


35! 




ZS.5 1 


14 





PRESIDENT 


31.4 


i 16 




60.8 


\ 31] 




7.8 ( 


r4~ 




ACAO AFF 


28.3 


17, 




51.'/ 


31 




20.0 


12; 




STUDENT AFF 


27.0 I 


17 




60.3 < 


38 




12.7 \ 






BUDGET-FIH 


16. 'J 1 


! 9! 




56.4 


31 ! 




27.3 







PRESIDENT 


18,0 


\ '! 


76.0 1 


' 381 




6.0 


[ 3] 




ACAO AFF 


6.2 


77.6 


45 




17.2 






STUUtNT AFF 


12.7 


! !i 


77.8 


: 49 




9.5 1 






BUDGET FIN 


5.5 \ 




65.5 i 


' 36 




29.1 i 


! 16] 





45.1 ( 23} 


51.0 


! 26 




3.9 \ 


[ 2} 


57.4 ( 35) 


26.2 \ 


16 




16.4 


10} 


31.2 ( 20) 


56.2 


36 




12.5 \ 




29.1 ( 16} 


45.5 \ 


! 25! 




25.5 \ 


! 14} 



12.0 


: 6] 




78.0 \ 


[ 39] 




10.0 


\ 5; 




10.0 






83.3 \ 


SO 




6.7 


4' 




14.1 \ 






75.0 i 


48 




10.9 






. 5.1 i 


1 5] 




65.5 i 


! 36! 




25.5 


! 14! 





TABLE C.3 



The Percentage and Number of 
Responses to the "Needs" Question, by 
Administrators In Community Colleges, 
Four- Year Colleges* and Universities* 



*It should be noted In reviewing this table that 1f a respondent did not record 
a choice for any measure 1n the questionnaire, the no response was not considered 
1n calculating the distribution of responses across the question categories In 
the table. 
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B£sr copy f AiuBu 



A-1 



A-2 



A-3 



A-4 



A-B 



A-6 



A-7 



A-8 



A.9 



8-1 



OUTCOME MEASURE 



B-2 



Student scores on tests that Indicate development in their breadth of 
knowledge about facts and principles across several broad fields of study 
(e.g., the humanities, the physical sciences, etc.). 



Student scores on tests that indicate development in their depth of know- 
ledge concerning facts and principles in the particular fields 1n which 
a student cl cts to study. 



Number of students passing certification or licensing exams (e.g., bar 
exam, CPA, LPN) on the first attempt as a percentage of all students 
taking the exam. 



Student scores on tests that indicate their ability to apply geiieral or 
specialized knowledge to a problem and to Implement a solution. 



Student scores on tests that indicate thier ability to analyze problems 
(e.g., the recognition of biased points in an article or speech). 



Number of patents awarded ^nd copyrights obtained by students and/or 
former students within a certain time period. 



Student scores on tests that Indicate the> ability to read, write, 
jipeak, and/or listen. 



Number and percentage of students surveyed who have participated In 
activities that enhance their coitwunicatlon skills (e.g., debate, en- 
counter groups, etc.). 



Student scores on tests that indicate their ability to perfom tasks 
requiring physical dexterity and skill. 



A-10 Number and percentage of students surveyed who have participated In 
[ activities that enhance thier athletic skills (e.g., intramural and 
' Vursity sports). 



Nii-nber and percentage of students surveyed Identifying a certain degree, 
diploma, or certificate as the highest degree planned. 



Number anci percentage of students surveyed who have changed majors (lower 
divison, upper division, and/or graduate) within a certain time period. 
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NEED 
11 ) (n) 



COMM COLL 
4-YR COLL 
UNIVERSITY 



COMM COLl 
4-YR COLL 
UNIVERSITY 



COMM COLl 
4-YR COLL 
UNIVERSITY 



COMM COLL 
4-YR COLL 
UNIVERSITY 



COMM COLl 
4-YR COLL 
UNIVERSITY 



com COLL 
4-YR COLL 
UNIVERSITY 



COW COLL 
4-YR COLl 
UNIVERSITY 



COMM COLL 
4-YR COLL 
UNIVERSITY 



COM! COLL 
4-YR COLL 
UNIVERSITY 



COW COLl 
4-YR COLL 
UNIVERSITY 



Zm COLL 
4-YR COLL 
UNIVERSITY 



COMM COLL 
4-YR COLL 
UNIVERSITY 



TiduiD 



IKE 

InL 



(X) (n) 



41.9 (26) 
30.4 (28) 
30.0 (24) 


37.1 (23) 
46.7 (43) 

36.2 (29) 


21.0 (13) 
22.8 (21) 
33.7 (27) 




35.5 (22) 

32.6 (20) 

28.7 (23) 


48.4 (30) 
41.3 (38) 
38.7 (31) 


16.1 OO) 
26.1 (24) 
22.b (26) 






(34) 
16.7 (15) 
25.0 (20) 


30.6 (19) 

56.7 (51) 
50.0 (40) 


26.7 (24) 
25.0 (20) 




34.4 (21) 
25.0 (23) 
23.0 (20) 


42.6 (26) 
48.9 (45) 
42.5 (34) 


25.0 (14) 

26.1 (24) 
32.5 (26) 




34.4 (21) 
22.0 (20) 
25.3 (20) 


41.0 (25) 
50.5 (46) 
41.8 (33) 


24.6 (15) 
27. S (25) 
32.9 (26) 




0.0 ( 0) 
3.3 ( 3) 
7.5 ( 6) 


36.1 (22) 
42.4 (39) 

36.2 (29) 


63.9 (39) 
54.3 (50) 
56.2 (45) 




(40) 
54.3 (50) 
41.2 (33) 


le.u (H) 
25.0 (23) 
35.0 (28) 


16.4 (10) 
20.7 (19) 
23.7 (19) 




23.0 (14) 
22.0 (20) 
6.2 ( 5) 


49.2 (30) 
37.4 (34) 
50.0 (40) 


27.9 (17) 
40.7 (37) 
43.7 (35) 




O.C ( 6) 
4.3 ( 4) 
2.5 ( 2) 


47.5 (29) 
31.5 (29) 
18.7 (15) 


42.6 {^6) 
b4.t (59) 

78.7 (6i) 






11.5 ( 7) 
13.2 (12) 
3.7 ( 3) 


i5.9 (28) 
40.7 (37) 
47.5 (38) 


42.6 (26) 
46.2 (42) 

48.7 (39) 




52.S (32) 
42.9 (39) 
40.0 (32) 


39.3 (24) 

45.1 (41) 

41.2 (33) 


8.2 ( 5) 
12.1 (11) 
18.7 (15) 




"^^.5 118) 
33.0 (30) 
46.2 (37) 


54.1 (33r 

46.2 (42) 
35.0 (28) 


16.4 (10/ 
20.9 (19) 
18.7 (15) 
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t«4 Nttntef of Mrds iml cttitlons tMUtd p%t itudtnt tnd/or forMr itudtnt 



cafUlii titit ptiHodi 



l**6 Avuaae «MOunt of tine H tikat i itudert to earn a dagraoi diplmi or 
curilftcata* 



B-7 H\wtir of students graduating froi the Institution after a certain period 
of time as a percentage of their entering cleat. 



8.4 Nwitur and percentage of graduates for the year who transferred frcn 
another school. 



B»9 NUfflber and percentage of students leaving the Institution prior to receiving 
a degree, diploma or certificate during a particular acadenic term or 
year. 



-10 Nuflter of graduates accepted for study in another educational prooraw that 
will result In a degree, diploma cr certificate as a percenUge of those 
applying. 



Ml 



BM4 



C-1 



H'i«ber of graduates working toward or receiving another educational degree, 
diploma* or certificate ^rter a certain time period following graduation 
as a percentage of their graduating class. 



Student and/or former student scores on a scale measuring their perceptions 
of their educational achievement. 



Student scores on a scale measuring their perceptions about the amount of 
learning that took place In certain activities sponsored bjf the Institution 
outside of formal Instruclton. 



Student scores on a scale measuring their Interest In continued self- 
Initiated study end Inquiry. 



Number and percentage of former students surveyed who Indicate that they 
would send their children to the same school. 



ERIC 



WOULD im 

(1) ia)„ 



DON'T NEED 



cm COLL 
4-VR COLL 
IWIVERSITV 



com COLL 
4>VR COLL 
UNIVERSITV 



CONN COLL 
4>VII COLL 
(MlVEAStry 


99.2 m 


n.f (22} 
30.1 (2i) 
36.7 (29) 


""*1i."?'f1l)""'* 
18.7 (17) 
24.1 (19) 


com COLL 
4»VA.C0LL 
UNIVERSITV 








fS.O (14) 
23*1 (21) 
/.« ( i) 


43.9 (28) 
48.4 (44) 
87.0 (48) 


31.1 (19) 
28*8 (28) 
3(.« (28) 










com COLL 
4-VR COLL 
UNIVEMSITV 


73.8 (4S} 
19.7 m) 

71.2 (87) 


19.7 (12) 
21.3 09) 

22.8 (18) 


6.8 ( 4) 
9.0 ( 8) 
6.2 ( U) 



com COLL 


wrm 


32.8 (20) 


6.8 ( 4) 


4-VR COLL 


47.3 (43) 


41.8 (38) 


11.0 (10) 


UNIVERSITY 


83.2 (4.1) 


38.4 (28) 


11.4 ( 9) 



com COLL 


"W'.risij" 


"■»:»'(») 


-9.8T«J 


4«VR COLL 


63.7 (86) 


27.8 (28) 


8.8 ( 8) 


UNIVERSITV 


88.7 (47) 


33.7 (27) 


7.8 ( 6) 



com COLL 


w,via)-~ 


-4t:8 m'" 




4>VR COLL 


86.0 (81) 


31.9 (29) 


12.1 (11) 


UNIVERSITV 


62.6 (SO) 


31.2 (28) 


6.2 ( 6) 



com COLL 


73.8 (48) 


21.3 (13) 


4.9 ( 3) 


4-VR COLL 


71.4 (68) 


22.0 (20) 


6.6 ( 6) 


UNIVERSITV 


70.0 (88) 


26.2 (21) 


3.7 ( 3) 



com COLL 


67.4 (36) 


41. 1 09) ■' 


■H.j (?) 


4-VR COLL 


38.6 (32) 


47.8 (43) 


18.7 (18) 


UNIVERSITV 


30.8 (24) 


80.0 (39) 


19.2 (16) 



com COLL 


•48.J fiCT 


(29) 


11.5 ni) 


4-VR COLL 


26.4 (24) 


88.2 (63) 


16.4 (14) 


UNIVERSITV 


1C.2 (13) 


81.2 (49) 


22.6 (16) 



32.8 (20) 


48.9 (28) 


21.3 (13) 


28.3 (23) 


63.8 (49) 


20.9 (19) 


27.8 (22) 


42.6 (34) 


30.0 (24) 



com COLL 


32.8 (40) ■■■ 


45.9 (28) 


21.3 (13) 


4-YR COLL 


28.6 (23) 


48.9 (44) 


2S.6 (23) 


UNIVERSITV 


27.6 (22) 


47.6 (38) 


26.0 (20) 



com COLL 


27.9 (17) 


52.8 (32) 


19.7 m 


4-YR COLL 


17.8 (16) 


83.3 (48) 


28.9 (26) 


UNIVERSITV 


31.2 (26) 


41.2 (33) 


27.6 (22) 



TTJ TT8J 


(0.7 (37) 


U.S ( 9) 


29.3 (27) 


66.8 (82) 


14.1 (13) 


28.0 (20) 


60.0 (48) 


15.0 (12) 



OUTCOK MEASURE 



C*? Aver&9« wiount of alumni gifts within a certain tlnw period after 
graduation. 



C-3 Student and/or former student scores on a scale measuring their degree 
of satisfaction with their overall educational experience. 



C-4 Student scores on a scale measuring their degree of satisfaction with their 
knowledge an(* skills development (e.g., changes In their breadth and depth 
of knowledge, changes in t:»1r connunication skills). 



C*5 Student scores on a scale measuring their degree of satisfaction with their 
personal development (e.g., changes In their ability to cope with new 
situations, changes In their setf*concept}. 



C*6 Student scores on a scale measuring their degree of satisfaction with their 
social and cultural development (e.g., changes in their ability to get along 
with others, changes in their appreciation of cultural activities and 
artifacts). 



C-7 Student scores on a scale measuring their degree of satisfaction with their 
progress In achieving ;!ie1r educational career goals. 



NEED 
(X) (n) 



MOaO LIKE 
it) M 



DON*T NEED 



com COLL 


20.0 (12} 


43.3 (26} 


36.7 (22) 


4-YR COLL 


30.4 (28) 


48.9 (45) 


20.7 (19) 


UNIVERSITY 


26.2 (21) 


51.2 (41) 


22.5 (18) 



COW COLL 


5Z.& (32} 


3^.7 (23} 


' d.d { £} 


4-YR COLL 


46.7 (43) 


45.7 (42) 


7.6 ( 7) 


UNIVERSITY 


36.2 (29) 


48.7 (39) 


15.0 (12) 



com COLL 


4i>.9 {28} 


42.6 (26) 


II. S { 7} 


4-Yfi COLL 


37.0 (34) 


48.9 (45) 


14.1 (13) 


UNIVERSITY 


32.5 (26) 


41.2 (33) 


26.2 (21) 



com COLL 


39.3 (24) 


45.9 (28) 


14.8 ( 9) 


4-YR COLL 


32.6 (30) 


52.2 (48) 


15.2 (14) 


UNIVERSITY 


27.5 (22) 


41.2 (33) 


31.2 (25) 



com COLL 


37.7 (23) 


44.3 (27) 


18.0 (11) 


4-YR COLL 


31.5 (29) 


52.2 (48) 


16-3 (15) 


imiVERSITY 


25.0 (20) 


42.5 (34) 


32.5 (26) 



com COLL 


54.1 (33} 


36.1 (22) 


9.8 ( 6) 


4-YR COLL 


42.4 (39) 


48.9 (45) 


8.7 ( 8) 


UNIVERSITY 


35.0 (28) 


42.5 (34) 


22.5 (18) 



C-8 Student scores on a scale measuring their degree of satisfaction with their 
progress in achieving their occupational career goals. 



COMH COLL 
4-YR COLL 
UNIVERSITY 



55.7 (34} 


36.1 (22} 


8.2 ( 5) 


42.4 (39) 


47.8 (44) 


9.8 ( 9} 


35.0 (28) 


45.0 (36) 


20.0 (16) 



0-1 



who were employed within a certain time period after leaving the Insti- 
tution. 



0-2 Number and percentage of former students (graduates and nongraduates) 
surveyed who received the job of their first choice. 



0-3 Average first salary of former students. 



0-4 Olstrlbuiton of former students (graduates and nongraduates) across 

Income categories within a certain time period after leaving the Insti- 
tution. 



0-5 Former students (graduates and nongraduates) scores on a scale measuring 
their degree of satisfaction with their job performance. 



0-6 Number of professional occupation a'.#ard$ and citations received per 
fonner student surveyed. 
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{ com COLL 
4-YR COLL 
UNIVERSITY 


65.6 (40} 

38.0 (35) 

29.1 (23) 


32.8 (20} 
50.0 (46) 
S3.2 (42) 


I.eS (t) 

12.0 (11) 
17.7 (14) 






com COLL 
4-YR COLL 
UNIVERSITY 


47.5 (29J 
28.3 (26) 
16.5 (13) 


37.7 (23) 
51.1 (47) 
57.0 (45) 


14.8 ( 9) 
20.7 (19) 
26.6 (21) 






com COLL 
4-YR COLL 
UNIVERSITY 


49.2 (30} 
18.5 (17) 
17.7 (14) 


41.0 (25) 
66.3 (61) 
55.7 (44) 


9.8 { 6) 
15.2 (14) 
26.6 (21) 






com COLL 
4-YR COLL 
UNI"- .'ITY 


38.3 (23) 
13.0 (12) 
16.5 (13) 


45.0 (27) 
69.6 (64) 
57.0 (45) 


16.7 (10) 
17.4 (16) 
26.6 (21) 






com COLL 
4-YR COLL 
UNIVERSITY 


44.3 (27) 
13.2 (12) 
15.2 (12) 


37.7 (iJ) 
62.6 (57) 
45.6 (36) 


18.0 (11) 
24.2 (22) 
39.2 (31) 








com COLL 
l-YR COLL 
llNIVERSITY 


16.4 {10} 

6.5 ( 6) 

7.6 ( 6) 


47.5 (29} 
58.7 (54) 
51.9 (41) 


3b. 1 m 
34.8 (32) 
40.5 (32) 
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TJT" 



0*8 



0-9 



0*10 



0-n 



0-12 



0-13 



£•1 



E-2 



E-3 



E-4 



E-5 



E-6 



er|c 



OUTCOHE MEASURE 

Number and percentage of former students surveyed who are in manag^iment 
positions within a certain time period after leaving the Institution. 



Number of voluntary/Involuntary changes 
period per former student surveyed. 



In employment within a given time 



Number of voluntary/Involuntary changes In career field within a given 
time period per former student surveyed. 



Average first salary expectations of students. 



Number and percentage of students surveyed who are aspiring to a particular 
type of occupational career. 



Number and percentage of students and/or fonmer students surveyed who are 
seeking certain levels of employment. 



Number and percentage of former students (graduates and nongraduates) 
surveyed accepting employment In their major field of study. 



Number of students and/or former students reporting certain mental 

and physical Illnesses as a percentage of all the students &r4/>r former 

students surveyed. 



Number and percentage of students surveyed who have participated In 
special mental health counseling programs within a certain period of 
time. 



Number and percentage of students and/or former students su*^eyed who 
belong to or hold office In religious organizations. 



Student and/or former student scores on a scale measuring their religious 
and spiritual attitudes and beliefs. 



Number and percentage of students and/or former students surveyed who 
regularly attend religious services. 



Student and/or former student scores on a scale measuring their attitudes 
and beliefs toward new or different Ideas and things. 
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COW COLL 
4-YR COIL 
UNIVERST7Y 



COW COLL 
4-YR COLL 
UNIVERSITY 



COW COLL 
4-YR COLL 
UNIVERSITY 



COW COLL 
4^YR COLL 
UNIVERSITY 



COW COLL 
4-YR COLL 
UNIVERSITY 



COW COLL 
*-YR COLL 
UNIVERSITY 



COW COLL 
4-YR COLL 
UNIVERSITY 



COW COLL 
4-YR COLL 
UNIVERSITY 



COW COLL 
4-YR COLL 
UNIVERSITY 



COW COLL 
4-YR COLL 
UNIVERSITY 



COfW COLL 
4-YR COLL 
UNIVERSITY 



COW COLL 
4-YR COLL 
UNIVERSITY 



COW COLL 
4-YR COLL 
UNIVERSITY 



za:j (14? 

20.7 (19} 
10.1 ( 8) 



ISTTTeT 

7.6 ( 7) 
10.1 ( 8) 



31.1 (IS) 
12.0 (11) 
13.9 (11) 



«.9 (39) 
52.2 (48) 
45.0 (36) 



47.0 (25) 
34.4 (31) 
20.0 (16) 



49.2 (30) 
38.5 (35) 
28.7 (23) 



11.9 { 7) 
14.1 (13) 
15.0 (12) 



10.2 ( 6} 
18.5 (17) 
16.2 (13) 



0.0 ( 0) 
9.8 ( 9) 
11.2 ( g) 



8.5 I 5) 
17.4 (16) 
15.0 (12) 



WOULD LIKE 
i%) (n) 



i\J (31) 
60.9 (56) 
57.0 (45) 



OON'T NEED 
(^f) (ft) 



49.2 (30; 

54.3 ( 50) 

35.4 (28) 




49.2 (30) 
51.1 (47) 
43.0 (34) 



27.9 (17) 
40.2 (37) 
36.2 (29) 



42.6 (26) 
44.4 (40) 
40.0 (32) 



36.1 (22) 
50.5 (46) 
43.7 (35) 



40.7 (24) 

34.8 (32) 
27.5 (22) 



47.5 (28) 
29.3 (27) 
22.5 (18) 




25.4 (15) 
37.0 (34) 
26.2 (21) 



33.9 {20T 
30.4 (28) 
23.7 (19) 




S!3.7 (14) 
21.7 (20) 
32.5 (26) 



57.6 (34) 
41.3 (38) 

48.7 (39) 



"gr U (ib) 
18.5 (17) 
32.9 (26) 



24.6 (15) 
38.0 (35) 
54.4 (43) 



23.0 (14) 
35.9 (33) 

48.1 (38) 




19.7 (12) 
27.2 (25) 

41.8 (33) 



8.2 ( 5) 
7.6 ( 7) 
18.7 (15) 



16.4 (10) 
21.1 (19) 
40.0 (32) 



14.8 ( 9) 
11.0 (10) 
27.5 (22) 



47.5 (28) 
51.1 (47) 
57.5 (46) 



42.4 (25) 
52.2 (48) 
61.2 (49) 



72.9 (43) 
58.7 (54) 
65.0 (52) 



66.1 (39) 
59.8 (55) 
65.0 (5?1 



76.3 (45) 
70.7 (65) 
62.5 (50) 



33.9 (20) 
41.3 (38) 
36.2 (29) 



E-7 



F-1 



F-2 



F-3 



F-4 



F-5 



F-6 



F.7 



F-8 



F-9 



F-10 



F-ll 



F-12 



OUTCOME MEASURE 



Student and/or former student scores on a scale measuring the^r per* 
cepttons about thier se^f^lmage. 



Number and percentage of students and/or former students surveyed who 
hold membership In social » char1table» political or civic organizations. 



Number of awards and citations earned per student and/or former student 
for social contributions. 



Student and/or former student scores on a scale measuring their perceptions 
about their ability to live and Interact with other people. 



Number and percentage of students and/or former students surveyed who 
have been candidates for positions In local » state* and federal govern- 
ment* 



Number and percentage of students and/or former students surveyed who 
hold office In social, charltablet political, or civic organizations. 



Number and percentage of students and/or former students surveyed who 
have participated In special social development programs (e.g., the 
Peace Corps, and VISTA). 



ffcimber and percentage of students and/or former students surveyed who 
have changed their political pa^ty affiliation within a certain period 
of time. 



Anount of monetary contributions per student and/or former student made 
to political, charitable, and social organizations or special Interest 
groups within a certain time period relative to Income category. 



Average amount of time devoted to political, charitable, and social 
organizations or special Interest groups within a certain time period 
per student and/or former student. 



Student and/or former student scores on a scale measuring their political 
attitudes and beliefs. 



Number and percentage of students and/or former students surveyed who 
have used mechanisms of the political process (e.g., voted In elections, 
circulated petitions, attended hearings, written letters to their 
congressman) . 



Student and/or former stucent scores on a scale measuring their racial 
and ethnic attitudes and beliefs. 



'ERIC 



113 



112 



NEED 

{%) (n) 



WOULD LIKE 

(n) 



C^ COLL 
4-YR COLL 
UNIVERSITY 



COMH COLL 
4-YR COLL 
UNIVERSITY 



com COLL 
4-yR COLL 
UNIVERSITY 



OON»T NEED 



2S.4 (15) 


42.4 (25) 


32.2 (19) 


27.2 (2B} 


33.7 (31) 


39.1 (36) 


16.2 (13) 


36.2 (29) 


47.5 (38) 



com COLL 


8.2 ( 5) 


4S.9 (28) 


45.9 (28) 


4-Yk COLL 


9.8 ( 9) 


46.7 (43) 


43.5 (40) 


lINltERSlTY 


3.7 ( 3) 


46.2 (37) 


50.0 (40) 



4.9 ( 3) 


47.5 (29: 


47.5 (29) 


7.6 ( 7) 


52.2 (48) 


40.2 (37) 


3.7 ( 3) 


51.2 (41) 


45.0 (36) 



2J.0 (14) 


42.fi {2fi) 


34.4 (SI) 


18.5 (17) 


41.3 (38) 


40.2 (37) 


11.2 ( 9) 


41.2 (33) 


47.5 (38) 



com COLL 


4.9 ( 3) 


54.1 (33) 


41.0 (25) 


4-YR COLL 


13.0 (12) 


51.1 (47) 


35.9 (33) 


UNIVERSITY 


3.7 ( 3) 


52.5 (42) 


43.7 (35) 



com COLL 


6.6 ( 4) 


52.5 (32) 


41.0 (25) 


4-YR COLL 


12.0 (11) 


53.3 (49) 


34.8 (32) 


UNIVERSITY 


5.0 ( 4) 


46.2 (37) 


48.7 (39) 



com COLL 


5.0 ( 3) 


55.0 (33) 


40.0 (24) 


4-YR COLL 


10.9 (10) 


51.1 (47) 


38.0 (35) 


UNIVERSITY 


7.5 ( 6) 


43.7 (35) 


48.7 (39) 



com COLL 
4-YR COLL 
UNIVERSITY 


0.0 ( 0) 
1.1 ( 1) 
2.5 ( 2) 


24.6 (15) 
16.3 (IS) 
21.5 (17) 


75.4 (46) 
P2.6 (76) 
75.9 (60) 










com COLL 
4-YR COLL 
UNIVERSITY 


1.6 ( 1) 
5.4 ( 5) 

3.7 ( 3) 


18.0 (11) 
19.6 (18) 
35.0 (28) 


80.3 (49) 
75.0 (69) 
61.2 (49) 



com COLL 


3.3 ( 2} 


37.7 (23) 


59.0 (36) 


4-YR COLL 


6.5 ( 6) 


30.4 (28) 


63.0 (58) 


UNIVERSITY 


3.7 ( 3) 


32.5 (26) 


63.7 (51) 



com COLL 
4-YR COLL 
UNIVERSITY 


4.9 ( 3) 

6.6 ( 6} 

3.7 ( 3) 


41.0 (25) 
24.2 (22) 
33.7 (27) 


54.1 (33) 

69.2 (63) 
62.5 (50) 


com COLL 
4-YR COLL 
UNIVERSITY 








1.6 { 1) 
4.3 ( 4) 

3.7 ( 3) 


39.3 (24) 
28.3 (26) 
35.0 (28) 


59.0 (36) 
67.4 (62) 
61.2 (49) 


com COLL 
4-YR COLL 
UNIVERSITY 








14.8 ( 9) 
17.4 (16) 
16.2 (13) 


34.4 (21) 
39.1 (36) 
38.7 (31) 


50.8 (31) 
43.5 (40) 
45.0 (36) 



OUTCOME MEASURE 



NEED 

iXLJni 



WOULD LIKE 



OON'T NEED 
i%) (n) 



F-1 



F-14 



F-1 5 



F-1 6 



6-1 



G-2 



G-3 



G*4 



G-5 



6-€ 



H-l 



H*2 



H-3 



Student and/or former student scores on a scale measuring their ethical 
and fflofal attitudes and beliefs and their concei^n for human welfare. 



Student and/or former student scores on a scale measuring their current 
and oeslred social and economic level. 



Student and/or former student scores on a scale measuring their Interest 
In and acquaintance with the arts» great books» and other cultural arti- 
facts and activities. 



Number of students and/or former students having a personal library of 
well-known literary works or pieces of ar* as a percentage of all students 
and/ or former students surveyed. 



Number of nonmatrlculating participants enrolled In Instructional programs 
as a percentage of the total number of persons In those programs. 



Nonmatrlculating participant scores on a scale measuring their degree 
of satisfaction with their educational experience. 



Number and percentage of nonmatrlculating participants surveyed who 
received a promotion and/or salary Increase as a result of JoWelated 
educational experiences. 



Scores of nonmatrlculating part1c1pants» who are working or have returned 
to their job» on a scale measuring their satisfaction with their Job per* 
formance as a result of Job*related educational experiences. 



Average amount of time per faculty/staff member spent In selected 
educational activities for their personal educational growth and 
developtr^nt while at the institution. 



Faculty/staff scores on a scale measuring their perceptions of their 
educational growth and development as a result of their experiences while 
at the Institution. 



Average amount of time faculty/staff and students spent In selected 
conmunlty service activities (e.g., giving professional service and advice 
outside the Institution) within a certain time period. 



Estimated replacement value of specific conmunlty services received 
by Individuals or organisations that receive the services. 



Ratio of 
services < 



ERLC 



total Income for conmunlty services to total budget for community 



COMM COLL 
4-YR COLL 
UNIVERSITY 



COMH COLL 
4.YR COLL 
UNIVERSITY 



COHM COLL 
4-YR COLL 
UNIVERSITY 



COMH COLL 
4-YR COLL 
UNIVERSITY 



COMM COLL 
4-YR COLL 
UNIVERSITY 



com COLL 
4-YR COLL 
UNIVERSITY 



COW COLL 
4-YR COLL 
UNIVERSITY 



com COLL 
4-YR COLL 
UNIVERSITY 



com COLL 
4-YR COIL 
UNIVERSITY 



com COLL 
4-YR COLL 
UNIVERSITY 



COW COLL 
4.YR COLL 
UNIVERSITY 



COMM COLL 
4.YR COLL 
UNIVERSITY 



COW COLL 
4-YR COLL 
UNIVERSITY 



14.8 ( 9) 
17.4 (16) 
15.0 (12) 


44.3 (27) 
47.8 (44) 
42.5 (34) 


41.0 (25) 
34 8 (32) 
42.5 (34) 




18.0 (11) 
15.4 (14) 
6.2 ( 5) 


49.2 (30) 
S2.7 (48) 
50.0 (40) 


32.8 (20) 

31.9 (29) 
43.7 (35) 






14.8 ( 9) 
16.5 (15) 
16.2 (13) 


49.2 (30) 
50.5 (46) 
45.0 (36) 


36.1 (22) 
33.0 (30) 
38.7 (31) 




1.6 ( 1) 
8.8 ( 8) 
6.2 ( 6) 


36.1 (22) 
33.0 (30) 
35.0 (28) 


62.3 (38) 
58.2 (S3) 
58.7 (47) 




60.7 (37) 
39.6 (36) 
29.5 (23) 


31.1 (19) 
39.6 (36) 
50.0 (39) 


8.2 ( 6) 
20.9 (19) 
20.5 (16) 




42.6 (26J 
26.4 (24) 

16.7 (13) 


41.0 (2S) 
46.2 (42) 

50.0 (39) 


16.4 (10) 

27.5 (25) 
33.3 (26) 




34.4 (21) 

14.3 (13) 

15.4 (12) 


47.5 (29} 
54.9 (50) 
47.4 (37) 


18.0 (11) 
30.8 (28) 
37.2 (29) 




32.8 (20) 
16.7 (15) 
10.3 ( 8) 


47.5 (29) 
44.4 (40) 
48.7 (38) 


19.7 (12) 
38.9 (35} 
41.0 (32) 




37.7 (23) 
29.7 (27) 
34.6 (27) 


42.6 (26) 
51.6 (47) 
37.2 (29) 


19.7 (12) 
18.7 (17) 
28.2 (22) 




32.8 (20} 
22.0 (20) 
29.5 (23) 


47.5 (29) 
52.7 (48) 
41.0 (32) 


1s.7 (U) 
25.3 (23) 
29.5 (23) 




27.9 (17) 
24.2 (2;^) 
26.2 (21) 


54.1 (33) 
57.1 (52) 
50.0 (40) 


18.0 (11) 
18.7 (17) 
23.7 (19) 




24.6 (15) 
13.2 (12) 
15.2 (12) 


47.5 (29) 
44.0 (40) 
51.9 (41) 


27.9 (17) 
42.9 (39) 
32.9 (26) 




43.3 (26) 

23.1 (21] 

28.2 (22) 


45.0 (27) 
39. 6 (36) 
37.2 (29) 


".7 ( 7) 
37.4 (34) 
34.6 (27) 



H-4 



H-5 



H-6 



H.7 



I-l 



1-2 



1-3 



1-4 



1*5 



N6 



1-7 



1-8 



1-9 



OUTCOME MEASURE 



BEST EflPY mum 



Number of faculty/staff on leave from the Institution to local > state* 
and national governments In a poHcyt management or technical ro3e. 



Number uf Individuals not associated with the Institution who were served 
by a particular support program (e.g.i the computer center, the llbraryt 
the health services staff* etc.} as a percentage of the total number of 
Individuals served within a certain time period. 



Estimated monetary value of specific community services (e.g.« health 
services* computer services* etc.) offered relative to other comparable 
services offered elsewhere. 



Number and percentage of persons attending selected extramural* cultural* 
and recreational events who are not students or members of the Institution's 
faculty/staff. 



Number and percentage of students who are employed In businesses, agencies 
and organlztlons In the canmunlty. 



Number and percentage of graduat</s of a particular graduating class 
wno are enployed In-state versus out-of-state. 



Total dollar amount of goods and services purchased by the Institution 
from a particular sector of the community within a certain time pevMod. 



Faculty/staff and stvdent expenditures In the conwunlty within a certain 
time period. 



Estimated dollar amount of the Institution's payroll as a percentage of 
the estimated total community payroll. 



^unt of land removed from the comunlty tax base as a result of the 
existence of the Institution. 



Employers scores on a scale measuring their degree of satisfaction with 
the performance of students and/or fonner students on tht Job. 



Amount of private housing owned cr rented by students and/or faculty/staff 
as a percentage of the total houiSing available In the community. 



■ERIC 



Value of community business properties; attributable to Institution- 
related expenditures. 



115 



114 



NEED 



COMM COLL 
4-YR COLL 
UNIVERSITY 



COW COLL 
4-YR COLL 
UNIVERSITY 



COhH COLL 
4.YR COLL 
UNIVERSITY 



WOULD LIKE 
(X) (n) 



COW COIL 
4-YR COlL 
UNIVERSITY 



TTTW 
14.6 (13} 
16.5 (13} 



36.6 m 

46.1 (41} 
40.5 (32) 



OON-T NEED 
(X) (n} 



62.5 (32) 


29.5 (18} 


18.) (11) 


48.9 (45) 


25.0 (23} 


26.1 (24) 


45.0 (36} 


30.0 (24} 


25.0 (20) 



COHM COLL 


44J HI] 


44. (i {i6] 


13.1 ( 8) 


4-YR COLL 


33.7 (31} 


46.7 (43} 


19.6 (18} 


UNIVERSITY 


37.5 (30} 


40.0 (32} 


22.5 (18} 



com COLL 


3/./ (23) ■ 


49.;; (3U) 


13.1 ( B) 


4-YR COLL 


28.6 (26) 


38.5 (35} 


33.0 (30} 


UNIVERSITY 


30.4 (24} 


43.0 (34} 


26.6 (21} 



COM! COLL 


29.5 (18} 


45.$ (28) 


24.6 (15) 


4-YR COLL 


22.8 (21} 


50.0 (46} 


27.2 (25) 


UNIVERSITY 


21.2 (17} 


46.2 (37} 


32.5 (26} 



COW? COLL 


40.3 (25} 


54.8 (34) 


4.8 ( 3) 


4-YR COLL 


34.8 (32} 


51.1 (47) 


14.1 (13) 


UNIVERSITY 


32.5 (26} 


50.0 (40) 


17.5 (14) 



COHM COLL 


25.8 (16) 


50.0 (31) 


24.2 (15) 


4-YR COLL 


33.7 (31} 


43.5 (40) 


22.8 (21) 


UNIVERSITY 


21.2 (17} 


48.7 (39) 


30.0 (24) 



com COLL 


29.0 (18; 


40.3 (25) 


30.6 (19) 


4-YR COLL 


27.? (25} 


44.6 (41) 


28.3 (26) 


UNIVERSITY 


25.0 (20) 


48.7 (39} 


26.2 (21) 



com COLL 


25.8 (16) 


41.9 [ze) 


32.3 (ib) j 


4-YR COLL 


28.3 (26) 


48.9 (45) 


22.8 (21) I 


UNIVERSITY 


21.2 (17) 


32.5 (42) 


26.2 (21) j 



32.3 (20) 


45.2 (28) 


22.6 (14) 


34.8 (32) 


3S.9 (33) 


29.3 (27) 


30.0 (24) 


43.7 (35) 


26.2 (21) 



33.9 (21) ■ 


3S.5 (22) 


30.6 (19) 


37.0 (34) 


37.0 (34) 


26.1 (24) 


31.2 (25) 


38.7 (31} 


30.0 (24) 



COMM COLL 
4-YR COLL 
UNIVERSITY 


55.7 (34) 
37.4 (34} 
20.0 (16) 


32.8 (20) 
44.0 (40} 
43.7 (35) 


11.5 ( 7) 
18.7 (17) 
36.2 (C9) 










COHH COLL 
4.YR COLL 
UNIVERSITY 


16.1 (10) 

28.6 (26) 

23.7 (19) 


38.7 (24) 
42.9 (39) 
41.2 (33) 


45.2 (28} 
28.6 (26) 
35.0 (28) 



51.6 (32) 
J9.3 (35) 
43.0 (34) 



OUTCOHE MEASURE 



NEED 

fl) fn) 



MOULD LIKE 

{%) In), 



DON'T NEED 
it), fjlL. 



1-10 



in 



1-12 



1-13 



1-14 



1-15 



1-16 



J-1 



J-2 



J-3 



J-4 



J-5 



J-6 



Amount and percentage of the local credit base due to Institution-related 
deposits In comnunlty banks* 



Extent to which the presence of the Institution 1nflu»)nces businesses 
locating In the comnunlt/* 



Amount and percentage of federal revenue sharing i*" location attributable 
to the Institution's presence In the conmunlty. 



Institution-related contributions as a oercentage of total conmunlty 
fund raising (e.g.. United Fund program). 



Geographic distribution of alumni. 



CORmunlty attitudes toward the Institution (e.g.» attitudes toward the 
Institution's contribution to connunlty social/cultural activities and 
the Institution's Impact on the amount of crime In the coomnlty). 



Number of persons from the conmunlty employed by the Institution. 



Distribution of publications by type of publication {e.g., books, mono- 
graph*, etc.) per student, former student, and/or faculty member within 
a certain time period. 



Number of times a given publication Is cited In bibliographies of other 
authors within a certain time period. 



Number of articles published per faculty/staff member In prestigious 
journals within a certain time period. 



Number of papers presented M professional meeting per student, former 
student, and/or faculty/staff member within a certain time period. 



Number of awards and citations received by students, former students, 
and/or faculty members for their research and art products within a 
certain time period. 



Average amount of faculty time spent In selected research and art 
producing activities. 



116 



com COLL 
4-YR COLL 
UNIVERSITY 



cow COLL 


19.4 (12; 


40.3 (25) 


40.3 (2S^ 


4-YR COLL 


14.4 (13) 


45.6 (41) 


40.0 (36, 


UNIVERSITY 


17.5 (14) 


40.0 (32) 


42.5 (34) , 



COHH COLL 
4-YR COIL 
UNIVERSITY 



COHH COLL 


^3*9 (21) 


53.2 (33) 


12.9 { 8) 


4-YR COLL 


29*3 (27) 


44.6 (41) 


26 J (24) 


UNIVERSITY 


27*5 (22) 


52.5 (42) 


20.0 (16) 



U.i [ 9) 

30.0 (27) 
38.7 (31) 



49.2 (30) 
42.2 (38) 
37. S (30) 



36.1 (22) 
27.8 (25) 
23.7 (19) 



COMM COLL 


37.1 (23) 


43.5 (27) 


19.4 (12) 


4-YR COLL 


21.7 (20) 


44.6 (41) 


33.7 (31) 


UNIVERSITY 


22.5 (18) 


42.5 (34) 


35.0 (28) 



COMM COLL 


32.3 (20) 


43.5 (27) 


24.2 (15) 


4-YR COLL 


20.7 (19) 


41.3 (38) 


38.0 (35) 


UNIVERSITY 


15.0 (12) 


47.5 (38) 


37.5 (30) 



com COLL 


22.6 (14) 


59.7 (37) 


17.7 (11) 


4-YR COLL 


35.9 (33) 


47.8 (44) 


16.3 (15) 


UNIVERSITY 


31.2 (25) 


50.0 (40) 


18.7 (15; 



COHM COLL 


64.5 (40) 


32.3 (20) 


3.2 ( 2) 


4-YR COLL 


57.6 (53) 


30.4 (28) 


12.0 (11) 


UNIVERSITY 


34.2 (27) 


50.6 (40) 


15.2 (12) 



COHH COLL 


58. 1 (36) 


24.2 (15) 


i:.7(V) 


4.YR COLL 


45.7 (42) 


29.3 (27) 


25.0 (23) 


UNIVERSITY 


43.7 (35) 


33.7 (27) 


22.5 (td) 



com COLL 


ri.3 ( 7} 


38.7 (24} 


SO.O (31) 


4-YR COLL 


9.9 ( 9) 


50.5 (46) 


39.6 (36) 


UNIVERSITY 


23.7 (19) 


43.7 (3S) 


32.5 (26) 



com COLL 


3.2 ( i) 


29.0 m 


67.7 (42) 


4.YR COLl 


3.3 ( 3) 


20.7 (19) 


76.1 (70) 


UNIVERSITY 


12.5 (10) 


33.7 (27) 


53.7 (43) 



9.7 ( 6) 


56.5 (35) 


33.9 (21) 


25.0 (23) 


41.3 (38) 


34. 7 (31) 


30.0 (24) 


40.0 (32) 


30.0 (24) 



COW COLL 


9.7 ( 6) 


S8.1 (36) 


32.3 (20) 


4-YR COLL 


17.4 (16) 


51.1 (47) 


31.5 (29) 


UNIVERSITY 


27.5 (22) 


45.0 (36) 


27.5 (22) 



COHH COLL 


14.5 ( 9} 


58.1 (36) 


27.4 (17) 


4-YR COLL 


19.6 (18) 


58.7 (54) 


21.7 (20) 


UNIVERSITY 


23.7 (19) 


51.2 (41) 


25.0 (20) 



J-7 



J*8 



J-9 



J.10 



OUTCOME MEASURE 



J-14 



J-1S 



Number of proposals funded for certain purposes (e.g.. research versus 
training) by level of funding as a percentage of all ^roJoMU suKted. 



Total dollar amount of gifts atid/or qrants received for certain nurnAe.. 



Number and percentage of faculty/staff surveyed who have created films, 
taped lectures, etc. flthln ? certain time period. 



Number .of patents and/or copyrights received per student, former student, 
and/or faculty member within a certain time period. 



Number of books or monographs written by faculty/staff that are 
published comnerclally within a certain time period. 



Judgements of peer groups and/or potential beneficiary groups regarding 
the worth/ Impact of research project results. 



J-13 



Number and percentage of graduates engaged In research activities. 



tober and percentage of faculty /staff and students Invite d to 
participate In professional meetings and conferences. 



Number and percentage of graduates who have produced or exhibited certain 
art forms (e.g., paintings, sculptures, plays, etc.). 
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TABLE C.4 



The Percentage and Number of 
Responses to the "Needs" Question, by 
Administrators In Public and Private 
Four- Year Colleges and Universities* 



*It should be noted In reviewing this table that If a respondent did not record 
a choice for any measure In the questionnaire, the no response was not considered 
in calculating the distribution of responses across the question categories In 
the table. 
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A-2 



A-3 



A-4 



A-6 



A-7 



A-8 



A-9 



A-10 



B-1 



B-2 



Student scrres on tests that Indicate developnent " ^^tl'^istSi^^ 
knowledge about facts and principles ac>-oss several broad fields of study 
(e.g.. the hu»an1t1es. the physical sciences, etc)* 



Student scores on tests that Indicate development In their d^^ 
ledge i^oncernlng facts and principles tn the particular fleTds In which 
a student elects to study. 



Number of students passing certification or licensing exams bar 
exam. CPA. IPN) on the first attempt as a percentage of all students 
taking the exam. 



Student scores on tests that Indicate their ability to apply general or 
specialized knowledge to a problem and to Implement a solution. 



Student scores on tests that Indicate thier ability to analyze Problems 
(e.g.. the recognition of biased points In an article or speech). 



Number of patents awarded and copyrights obtained by students and/or 
former students within a certain time period. 



Student scores on tests that Indicate their ability to read, write, 
speak, and/or listen. 



Number and percentage of students surveyed who have participated In 
activities that enhance their coraaunlcatlon skllU (e.g.. debate, en- 
counter groups, etc.)* 



Student scores on tests that Indicate their ability to perform tasks 
requiring physical dexterity and skill. 



Number and percentage of students surveyed who have participated In 
activities that enhance thier athletic skills (e.g.. Intramural and 
varsity sports). 



Nwnber and percentage of students surveyed Identifying a certain degree, 
diploma, or certificate as the highest degree planned. 



Number and percentage of students surveyed who have changed majors (lower 
divlson. upper division, and/or graduate) within a cerUIn time period. 
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OUTCOME MEASURE 
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B-14 
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Number and percentage of students surveyed who •re taking noncredlti Inde- 
pendent study » or special courses. 



Humber of awards and citations received per student and/or former student 
for their acaden>1c performance. 



Humber of students receiving « degree» diploma, and certificate within a 
certain time period. 



Average amount of time It takes a student to earn a degree, diploma, or 
certlftcate. 



Humber of students graduating from the Institution after a certain period 
of time as a percentage of their entering class. 



Number and percentage of graduates for the year who transferred from 
another school. 



Number and percentage of students leaving the Institution prior to receiving 
a degree* diploma or certificate during a particular academic term or 
year. 



Humber of graduates accepted for study In another educational program that 
will result In a degree, diploma or certificate as a percentage of those 
applying. 



Number of graduates working toward or receiving another educational degree, 
diploma, or certificate after a certain time period following graduation 
as a percentage of their graduating class. 



Student and/or former student scores on a scale measuring their perceptions 
of their educational achievement. 



Student scores on a scale measuring their perceptions about the amount of 
learning that took place In certain activities sponsored by the Institution 
outside of formal Instruclton. 



Student scores on a scale measuring their Interest In continued self- 
initiated study and Inquiry. 



Number and percentage of former students surveyed who Indicate that they 
would send their children to the same school. 
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Average amount of alumni gifts within a certain time period after 
graduation. 



Student and/or former student scores on a scale measuring their degree 
of satisfaction with tneir overall educational experience. 



Student scores on a scale measuring their degree of satisfaction with their 
knowledge and skills development (e.g., changes in their breadth and depth 
of knowledge, changes in their communication skills). 



Student scores on a scale measuring their degree of satisfaction with their 
personal development (e.g.» changes In their ability to cope with new 
situations » changes In their self-concept). 



Student scores on a scale measuring their degree of satisfaction with their 
social and cultural development (e.g., changes in their ability to get along 
with others, changes In their appreciation of cultural activities and 
artifacts). 



Student scot*es on a scale measuring their degree of satisfaction wltn their 
progress 1i> achieving their educational career goals. 



Student scores on a scale measuring their degree of satisfaction with their 
progress In achieving their occupational career goals. 



NEED 
It) M 



WOULD LIKE 
(%) \n) 



ffcimber and percentage of former students (graduates and nongraduates) surveyed 
who were employed within a certain time period after leaving the 1nst1«- 
tutlon. 



Nutrber and percentage of former students (graduates and nongraduates) 
surveyed who received the Job of their first choice. 



Average first salary of former students. 
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Distribulton of former students (graduates and nongraduates) across 
Income categories within a certain time period after leaving the Insti- 
tution. 



Former students (graduates and nongraduates) scores on a scale measuring 
their degree of satisfaction with their Job performance. 



Number of professional occupation awards and citations received per 
former itwdent surveyed. 
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OUTCOME MEASURE 



Number and percentage of former students surveyed v\\o are in manaaement 
positions within f certain time period after iHvIng the Institution* 



Number of voluntary/Involuntary changes In employment within a given time 
period per former student surveyed. 



Number of voluntary/Involuntary changes In career field within a given 
time period per former student surveyed. 



Average first salary expectations of students* 



Number and percentage of students surveyed who are aspiring to a particular 
type of occupational career. 



Number and percentage of students anc»/or former students surveyed who are 
seeking certain levels of employment. 



Number and percentage of former students (graduates and nongraduates) 
surveyed accepting employment In their major field of study* 



Number of students and/or former students reporting certain mental 

and physical Illnesses as a percentage of all the students and/or former 

students surveyed. 



Number and percentage of students surveyed who have participated In 
special mental health counseling programs within a certain period of 
time. 



Number and percentage of ^students and/or former students surveyed who 
belong to or hold office In religious organizations. 



Student and/or former student scores on a scale measuring their religious 
and spiritual attitudes and beliefs. 



Number and percentage of students and/or former students surveyed who 
f juUrly attend religious services. 



Student and/or former student scores on a scale measuring their attitudes 
and beliefs toward new or different Ideas and things. 
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OUTCOME MEASURE 



Student and/or former student scores on a scale measuring their per** 
ceptlons about thier self-Image. 



Number and percentage of students and/or former students surveyed who 
hold membership In social, charitable, political, or civic organ1?ations. 



F.12 



Number of awards and citations earned per student and/or former student 
for social contributions. 



Student and/or former student scores on a scale measuring their perceptions 
about their ability to live and Interact with other people. 



Number and percentage of students and/or former students surveyed who 
have been candidates for positions in local, state, and federal govern- 
ment. 



Number and percentage of students and/or former students surveyed who 
hold office in social, charitable, political* or civic organizations. 



Number and percentage of students and/or former students surveyed who 
have participated in special social development programs (e.g., the 
Peace Corps, and VISTA). ^ * 



Number and percentage of students and/or former students surveyed who 
have changed their political party affiliation within a certain period 
of time. 



Amount of monetary contributions per student and/or former student made 
to political, charitable, and social organizations or special interest 
groups within a certain time period relative to income category. 



Average amount of time devoted to political, charitable, and social 
organizations or special interest groups within a certain time period 
per student and/or former student. 



Student and/or former student scores on a scale measuring their politico 
attitudes and beliefs. 



Number and percentage of students and/or former students surveyed who 
have used mechanism?; of the political process (e.g.. voted in elections, 
circulated petitions, attended hearings, written letters to their 
congressman). 



Student and/or fonner student scores on a scale measuring their racial 
and ethnic attitudes and beliefs. 



ERIC 
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OUTCOHE MEASURE 



NEED 



HDULO LIKE 
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F-15 



F-16 



6-2 
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ERIC 



Student and/or former student scores on a scale measuring their ethical 
and moral attitudes and beliefs and their concern for human welfare. 



Student and/or former student scores on a scale measuring their current 
and desired soctal and economic level. 



Student and/or former student scores on a scale measuring their Interest 
!n and acquaintance with the arts* great books, and other cultural arti* 
facts and activities. 



Hunger of students and/or former students having a personal library of 
well-known literary works or pieces of art as a percentage of all students 
and/ or former students surveyed. 



Number of nonmatrlculating participants enrolled In Instructional programs 
as a percentage of the total number of persons In those programs. 



Nonmatrlculating participant scores on a scale measuring their degree 
of satisfaction with their educational experience. 



Number and percentage of nonmatrlculating participants surveyed who 
received a promotion and/or salary Increase as a result of job-related 
educational experiences. 



Scores .of nonmatrlculating partlclpantSi who are working or have returned 
to their Jobt on a scale measuring their satisfaction with their job per-- 
formance as a result of job-related educational experiences. 



Average amount of time per faculty/staff member spent In selected 
educational activities for their personal educational growth and 
development while at the Institution. 



Faculty/staff scores on a scale measuring their perceptions of their 
educational growth and development as a result of their experiences while 
at the institution. 



Average amount of time faculty/staff and students spent In selected 
community service activities (e.g.* giving professional service and advice 
outside the Institution) within a certain time period. 



Estimated replacement value of specific community services received 
by Individuals or organizations that receive the services. 



Ratio of total Income for conmunlty services to total budget for community 
services. 
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OUTCOME MEASURE 



Munber of faculty/staff on 1e«ve from the Institution to local* state» 
and national goverrMents In a policy* managanent or technical role. 



I^imber.of Individuals not associated with the Institution who were served 
by a particular support program (e.g.* the computer center* the library* 
the health services staff* etc.) as a percentage of the total mmber of 
Indlvldu&ls served within a certain time period. 



Estimated monetary value of specific conmunlty services (e.g.* health 
services* computer services* etc.) offered relative to other comparable 
services offered elsewhere. 



Number and percentage of persons attending selected extramural* cultural* 
and recreational events who are not students or members of the institution's 
faculty/staff. 



Number and percentage of students who are employed In businesses* agencies 
and organlztlons In the communis. 



Number and percentage of graduates of a particular graduatliig class 
who are employed In-state versus out-of-state. 



Total dollar amount of goods and services purchased by the Institution 
from a particular sector of the conmunlty within a certain time period. 



Faculty/staff and student expenditures In the community within a certain 
time period. 



Estimated dollar amount of the Institution's payroll as a percentage of 
the estimated total community oe^rolK 



Amount of land >emoved from the conmunlty tax base as a result of the 
existence of the Institution. 



Efl^loyers scores on a scale measuring their degree of satisfaction with 
the performance of students and/or former students on the job. 



Amount of private housing owned or rented by students and/or faculty/staff 
as a percentage of the total housing available In ^he conmunlty. 



Value of community business properties attributable to 1n<it1tution- 
related expenditures. 
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Amount and percentage of the local credit t>ase due to Institution-related 
deposits In coomunlty banks. 



Extent to which the presence of the Institution Influences businesses 
locating In the community. 



Amount. and percentage of federal revenue sharing allocation attributable 
to the Institution's presence In the community* 



I nsti tut Ion- related contributions as a percentage of total corrmunlty 
fund raising (e.g.. United Fund program). 



Geographic distribution of alumni. 



Conmunlty attitudes toward the institution {e.g., attitudes toward the 
Institution's contribution to cormunlty social/cultural activities and 
tht) Institution's impact on the amount of crime In the conwunlty). 



Number of persons from the conmunlty employed by the Institution. 



Distribution of publications by type of publication (e.g., books, mono- 
graphs, etc.) per student, former student* and/or faculty member within 
a certain time period. 



Number Of times a given publication Is cited In bibliographies of other 
authors within a certain time period. 



Number of articles published per faculty/staff member In prestigious 
journals within a certain time period. 



Number of papers presented at professional meeting per stude'^t, former 
student, and/or fdCulty/staf f member within a ce'cain time period. 



Number of awards and citations received by students, former students, 
and/or faculty members for their research and art products within a 
certain time period. 



Average amount of faculty time spent in selected research and art 
producing activities. 
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Number of proposals funded for certain purposes (e.g., research versus 
training) by level of funding as a percentave of all proposals submitted. 



Total dollar amount of gifts and/or grants received for certain purposes 
(e.g.t research versus training) as a percentage of total budget within 
a certain time period. 



Number and percentage of faculty/st*ff surveyed who have created films* 
taped lectures, etc. within a certa n time period. 



Number, of patents and/or copyrights received per student, former student, 
and/or faculty member within a certain time period. 



Number of books or monographs written by faculty/staff that are 
publish^ connerclally within a certain time period. 



Judgements of peer groups and/or potential beneficiary groups regarding 
the worth/ Impact of research project results. 



Number and percentage of graduates engaged In research activities. 



fkmber and percentage of f acul ty /staff and students Invited to 
participate In professional meetings and conferences. 



Number and percentage of graduates who have produced or exhibited certain 
art forms (e.g., paintings, sculptures, plays, etc.). 
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TABLE C.5 



The Percentage and Number of 
Responses to the "Needs" Question, by 
College Administrators, State-Level 
Planners, and State Legislators* 



♦It should be noted In reviewing this table that If a respondent did not record 
a choice for any measure In the questionnaire, the no response was not considered 
In calculating the distribution of responses across the question categories In 
the table. 
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OinrCOHE MEASURE 



Student scores on tests that Indicate developtnent In their breadth of 
knowledge about facts and principles across several broad fields of study 
(e.g.t the humanities* the physical sciences* etc.). 



A*2 Student scores on tests that Indicate development In their depth of know-* 
ledge concerning facts and principles In the particular fleTisTn which 
a student elects to study. 



Number of students passing certification or licensing exams (e.g., bar 
exam, CPA, LPH) on the first attenq>t as a percentage of all students 
taking the exam. 



Student scores on tests that Indicate their ability to apply general or 
specialized knowledge to a problai and to Implement a solution. 



Student scores on tests that Indicate thier ability to analyze Problems 
(e.g.t the recognition of biased points In an article or speech). 



Number of patents awarded and copyrights obtained by students and/or 
former students within a certain time period* 



Student scores on tests that Indicate their ability to read, write, 
speak, and/or listen. 



Number and percentage of students surveyed who have participated In 
activities that enhance their communication skills (e.g.* debate, en- 
counter groups, etc.). 



Student scores on tests that Indicate their ability to perform tasks 
requiring physical dexterity and skill. 



Number and percentage of students surveyed who have participated In 
activities that enhance thier athletic skills (e.g.. Intramural and 
varsity sports). 



Number and percentage of students surveyed Identifying a certain degree, 
diploma, or certificate as the highest degree planned. 



Number and percentage of students surveyed who have changed majors (lower 
divlson, upper division* and/or graduate) within a certain time period. 
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OUTCOME MUSURE 



Numbtr tnd percentage of $tudtnts surveyed ^ tre taking noncredlt* Inde* 
pendent ttudy» or ipecltl coursei« 



fMRber of mrds and citations received per student and/or former student 
for their acadenic perfoneance. 



NMber of students receiving a degree* dipic 
certain time period. 



and certificate within a 



Average amount of time It takes a student to earn a degree* diploma* or 
certlftcate. 



HuiBber of stu<:ent5 graduating from the Institution after a certain period 
of tine as a percentage of their entering class. 



HiPttr and percentage of graduates for the year who transferred from 
another school. 



Number and percentage of students leaving the Institution prior to receiving 
a degree* diploma or certificate during a particular academic tern or 
year. 



Number of graduates accepted for study In another educational program that 
will result In a degree, diploma or certificate as a percentage of those 
applying. 



Nunber of graduates working toward or receiving another educational degree* 
diploma, or certificate after a certain tine period following graduation 
as a percentage of their graduating class. 



Student and/or former student scores on a scale measuring their perceptions 
of their educational achievement. 



Student scores on a scale measuring their perceptions about the amount of 
learning that took place In certain activities sponsored by the Institution 
0($t?1de of formal Instruclton. 



Student scores on a scale measuring their Interest In continued self- 
Initiated study and Inquiry. 



Number and percentaoe of former Students surveyed who Indicate that they 
would send their children to the same school. 
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OUrCONE ICASURE 



Avmgft Mount of «lwm1 jifts within a ctrtain titw period afttr 
graduation. 



Studtnt and/or fomwr student scores on a scale measuring their degree 
of satisfaction with their overall educational enperlence. 



Student scores on a scale measuring their degree of sati rfactlon with their 
kmwledae and skills development (e.g., changes In their tweadth and depth 
of xnowledge, changes In their connunlcatlon skills). 



Student scores on a scale neasurlng their degree of satisfaction with thcl. 
personal developwnt (e,g.. changes In their ability to cope with new 
situations* changes In their self-concept) • 



Student scores on a scale measuring their degree of satisfaction with vheir 
social and cultural development (e.g., changes In their ability to get along 
with others* changes In their appreciation of cultural activities and 
artifacts). 



Student scores on a scale measuring their degree of satisfaction with their 
progress in achieving their e<«ucation8l career goals. 



Student scores on a scale measuring their degree of satisfaction with their 
progress in achieving their occupational career goals. 



Jfcjmber and percentaoe of former students (graduates and nongraduates) surveyed 
who were employed within a certain time period after leaving the insti- 
tution. 



Number and percentage of former students (graduates and noiwaduates) 
surveyed who received the Job of their first choice. 



Average first salary of former students • 



Oistrlbuiton of former students (graduates and nongraduates) across 
income categories within a certain time period after leaving the insti- 
tution. 



Former students (graduates and nongraduates) scores on a scale measuring 
their degree of satisfaction with their Job performance. 



Number of professional occupation awards and citations received per 
former student surveyed. 
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Number and percentage of former students su^eyed who are In manaoement 
positions within a certain tine period after leaving the Institution. 
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Number of voluntary/Involuntary changes In career field within a given 
time period per former student surveyed. 



Average first salary expectations of students. 
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special mental health counseling programs within a certain period of 
tine. 



Number and percentage of students and/or former students surveyed who 
belong to cr hold office In religious organliatlons. 



Student dnd/or former student scores on a scale measuring their religious 
and spiritual attitudes and beliefs. 



Number and pv.rcentage of students and/or former students surveyed who 
regularly attend religious services. 



Student and/or former student scores on a scale measuring their attitudes 
and beliefs toward new or different Ideas and things. 



136 



ITT 



AOHIN 

PLANNERS 

LEGISLATORS 



ITJ 
16.0 
8.3 



AOHIN 


13.4 1 


! -aij" 


46.6 006) 


40.1 ( 93) 


PLANNERS 


17.6 1 


[ 9) 


47.1 ( 24) 


35.3 ( 18) 


LEGISLATORS 


8.3 1 


' 1) 


58.3 ( 7) 


33.3 ( 4) 



AOHIN 


15.5 1 


[ 36) 


47.8 (111) 


36.6 ( 86) 


PLANNERS 


31.4 1 


[ 16) 


45.1 ( 23) 


23.5 ( 12) 


LEGISUTORS 


30.8 1 


[ 4) 


46.2 ( 6} 


23.1 ( 3) 



ADMIN 

PLANNERS 

LESmTORS 



17.7 1 


[41) 


52.2 (121) 


30.2 ( 70) 


17.6 ( 


[ ») 


66.7 ( 34) 


15.7 ( 8) 


16.7 I 


[ 2) 


66.7 ( 8} 


16.7 { 2) 



ADMIN 


52.8 


(123) 


36.6 ( 83} 


11.6 ( 27) 


PLAfWERS 


68.6 


( 36) 


27.5 ( 14) 


3.9 ( 2) 


LEGISUTORS 


61.5 


( 8) 


30.8 ( 4) 


7.7 { 1) 



AOMIN 

PLANNERS 

LEGISUTORS 



31.2 1 


72) 


42.4 ( 98} 


26.4 ( 61) 


37.3 1 


19) 


45.1 ( 23} 


17.6 ( 9} 


33.3 1 


4) 


58.3 ( 7} 


8.3 ( 1) 



ADHIN 

PLANNERS 

LEGISUTORS 



ADHIN 

PLANNERS 

LEGISUTORS 



AOHIN 

PUNNERS 

LEGISLATORS 



8) 
1) 



NDULO LIKE 



S7.1 (132) 
iO.O ( 30) 
66.7 ( a) 



25.1 ( 58) 
24.0 ( 12) 
25.0 ( 3) 



AOHIN 


37.9 \ 


[ 88) 


44.4 (103} 


17.7 ( 41) 


PLANKERS 


72.5 


[ 37) 


27.5 ( 14} 


0. ( 0) 


LEGISLATORS 


53.8 1 


: 7) 


38.6 ( 5) 


7.7 / U 



AOHIN 


13.9 


!32) 


33.8 ( 78} 


52.4 (121) 


PLANNERS 


9.8 1 


[ 5) 


31.4 ( 16} 


58.8 ( 30) 


LEGISUTORS 


7.7 1 


[ 1) 


53.8 ( 7) 


38.5 ( 5} 



AOHIN 


15.6 { 


[36) 


31.6 ( 73} 


52.6 (122) 


PLANNERS 


7.8 1 


4) 


35.3 ( 18} 


56.9 ( 29) 


LEGISUTORS 


8.3 1 


1} 


66.7 ( 8} 


25.0 ( 3) 



5.2 1 


12} 


30.3 ( 70} 


64.5 (149) 


2.0 1 


1) 


5.9 ( 3} 


92.2 ( 47) 


8.3 1 


1} 


41.7 ( 5) 


50.0 ( 6) 



7.8 1 


18} 


29.0 ( 67) 


63.2 (146) 


2.0 1 


1) 


9.8 ( 5} 


88.2 ( 46) 


7.7 1 


. 1} 


30.8 ( 4) 


61.5 f 8) 



AOHIN 


4.8 1 


11} 


26.0 ( 60} 


69.3 (160) 


PLANNERS 


2.0 < 


1) 


7.8 ( 4} 


90.2 ( 46) 


LEGISUTORS 


0. ( 


0} 


30.8 ( 4} 


69.2 ( 9} 



14.3 1 


[ 33) 


48.1 (111} 


37.7 ( 87) 


13.7 1 


7) 


31.4 ( 16} 


54.9 ( 28) 


0. 1 


0} 


41.7 ( 5} 


58.3 ( 7} 



E-7 



F-1 



F.2 



F-3 



F-5 



F-6 



F-7 



F-8 



F-9 



F-10 



F-ll 



F-12 



flsr :si mm 



OUTCOME MEASURE 



Student and/or former student scores on a scale measuring their per- 
ceptions about thier self-image. 



Number and percentage of students and/or fot^er students surveyed who 
nold membership In soclul, char1table» polltlcaU or civic organizations. 



Number of awards and citations earned per student and/or former student 
for social contributions. 



Student and/or fonner student scores on a scale measuring their perceotlons 
about their ability to live and Interact with other people. 



Number and percentage of students and/or fonner students surveyed who 
have been candidates for positions In local, state, and federal govern- 
ment. 



Number and percentage of students and/or fonner students surveyed who 
hold office In social, charitable, political, or civic organisations. 



Number and percentage of students and/or former students surveyed who 
have participated In special social development programs (e.g., the 
Peace Corps, and VISTA). v .y • tne 



Number and percentage of students and/or former students surveyed who 
have changed their political party affiliation within a certain period 
of time. 



Amount of monetary contributions per student and/or former student made 
to political, charitable, and social organizations or special Interest 
groups within a certain time period relative to Income category. 



Average amount of time devoted to political, charitable, and soc al 
organizations or special Interest groups within a certain time period 
per student and/or former student. 



Student and/or former student scores on a scale measuring their political 
attitudes and beliefs. 



Number and percentage of students and/or former students surveyed who 
have used mechanisms of the political process (e.g,, voted in elections, 
circulated oetltlons, attended hearings, written letters to their 
congressman). 



Student and/or former student scores on a scale measuring their racial 
and ethnic attitudes and beliefs. 
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OUTCOME MEASURE 



Student and/or former student scores on a scale measuring their ethical 
and moral attitudes and beliefs and their concern for human welfare. 



Student and/or former student scores on a scale measuring their current 
and desired social and economic level. 



Student and/or former student scores on a scale measuring their interest 
In and acquaintance with the arts» great books* and other cultural arti- 
facts and activities. 



Number of students and/or former students having a personal library of 
well 'known literary works or pieces of art as a percentage of all students 
and/or former students surveyed. 



Number of nonmatrlculating participants enrolled In Instructional programs 
as a percentage of the total number of persons In those programs. 



Nonniatrlculatinq participant scores on a scale measuring their degree 
of satisfaction with their educational experience. 



Number and percentage of nonmatrlculating participants surveyed who 
received a promotion and/or salary Increase as a result of job-related 
educational experiences. 



Scores of nonmatrlculating participants » who are working or have returned 
to their Job» on a scale measuring their satisfaction with their job per- 
formance as a result o^' job-related educational experiences. 



Average amount of time per faculty/staff member spent In selected 
educational activities for their personal educational growth and 
development while at the Institution. 



Faculty/staff scores on a scale measuring their perceptions of their 
educational growth and development as a result of their experiences while 
at the Institution. 



Average amount of time faculty/staff and students spent In selected 
community service activities (e.g.» giving professional service and advice 
outside the Institution) within a certain time period. 



Estimated replacement value of specific corrmunlty services received 
by Individuals or organizations that receive the services. 



Ratio of total Income for comnunlty services to total budget for coftmunlty 
services. 
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OUTCOHE MEASURE 



Number of faculty/staff on leave from the Institution to local, rtate, 
and national governments In a policy, management or technical ro]o« 



Number of Individuals not associated with the Institution who were served 
by a particular support program (e.g., the computer center, the library, 
the health services staff, etc.) as a percentage of the total number of 
individuals served within a certain time period. 



Estimated monetary value of specific comminlty services (e.g., !iealth 
services, computer services, etc.) offered relative to other comparable 
services offered elsewhere. 



f^mber and percentage of persons attending selected extramural* cultural, 
and recreational events who are not students or members of the Institution's 
faculty/staff. 



Number and percentage of students who are employed In businesses, agenc'as 
and organlztlons In the conmunlty. 



Number and percentage o^ graduates of a particular graduating class 
who are employed in-state versus out-of-state. 



Total dollar amount of goods and services purchased by the Institution 
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Amount of private housing owned or rented by students and/or faculty/staff 
as a percentage of the total housing available In the community. 
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51.0 ( 26} 
30.8 ( 4} 



18.9 
7.8 
23.1 



25.5 
12.0 
9.1 



28.3 
33.3 
66.7 



12.8 
9.8 
15.4 



25.6 
5.9 
15.4 



28.2 
31.4 
30.8 



26.5 
23.5 
23.1 



26.5 
19.6 
33.3 



28.6 
23.5 
38.5 



22.8 
9.8 

15.4 



55) 
11) 



44) 
4} 
3) 



59) 
6) 



35.2 
35.3 
46.2 



66) 
17) 
8) 



30) 
5} 
2} 



60) 
3) 
2) 



66) 
16) 
4} 



62) 
12) 
3} 



62) 
10) 
4) 



67) 

12) 
5) 



53) 
5) 
2) 



82) 
18) 
6) 



40.0 ( 92} r 
54.0 ( 27) 
38.5 ( 5) 



43.9 
34.0 
46.2 



[101) 
17) 
6) 



1-10 



1-11 



ERIC 



hmimiiirnrffiiaiia 



M2 



1-13 



1-14 



M5 



1-16 



J-2 



J-3 



J-4 



J-5 



J-6 



OUTOM »»SURF 



Amount and percentage of the local credit base due to Institution-related 
deposits In coPWunUy banks. 



Extent to which the presence of the Institution Influences businesses 
locating In the corsnunlty. 



Amount .and percentage of federal revenue sharing allocation attributable 
to the Institution's presence In the ccnmunlty* 



Instltutlon^relaued contrloutlons as a percentage of total comunlty 
fund raising (e.g.» United Fund program)* 



Geographic dl'^ti'lbutlon of alumni. 



Comm/nlty attitudes toward the Institution (e*g.t attitude* toward the 
institution's contribution to cominlty soclal/cultursT activities and 
the Institution's Impact on the amount of crime In the coRsnunlty). 



Number of persons from the conminlty employed by the Institution, 



Distribution of publications by type of publication (e.g.* books^ mono- 
graphs, etc.) per student, former student, and/or faculty member within 
a certain time period. 



Number of times a given publication Is cited In bibliographies of other 
au hors within a certain time period. 



Number of articles published per faculty/staff member In prestigious 
journals within a certain time period. 



Number of papers presented at professional meeting per student, former 
student, and/or faculty/staff member within a certain time period. 



Number of awards and citations received by students, former students, 
and/or faculty members for their research and art products within a 
certain time period. 



Average amount of faculty time spent In selected research and art 
producing activities. 



K£EP 
it) in) 



mib LikE — 



DON'T NEED 



4 «^ 



ADMIN 

PLANNERS 

lEGISLATOftS 



ADHIN 
PLANNERS 

LEG)[$UTORS 



ACMIN 

PLANNERS 

LEGISLATORS 



ADMIN 

PLANNERS 

LEGISLATORS 



AOMIN 

PLANNERS 

LEGISLATORS 



ADMIN 

PLANNERS 

LEGISLATORS 



ADMIN 

PLANNERS 

LEGISLATORS 



ATKIf 

PLANNERS 

LEGISLATORS 



ADMIN 

PLANNERS 

LEGISLATORS 



AC**»N 

PLANNERS 

LEGISLATORS 



ADMIN 
PLANNERS 
LEGISLATORS 



AOMIN 
PLANNERS 
LEGISLATORS 



(^mlH 
PLANNERS 
LEGISLATORS 



16.8 ( iS>) 
5.9 ( 3) 
7.7 ( 1) 


42.2 { 98) 
47.1 ( 24) 

53.3 ( 7) 


40.9 ( 95} 
47.1 ( 24) 
38.5 ( S) 




29.9 ( 70) 
33.i ( T7) 
38.5 { 5) 


49.6 (116) 
S4.d ( 28) 
53.8 ( 7) 


20.5 ( 48) 
11.8 ( 6) 
7.7 ( 1) 




25.1 ( 61} 
23.5 ( 12) 
30.8 ( 4) 


43.6 (102) { 

64.7 ( 33) 1 

53.8 ( 7) 1 


30.3 ( 71} 
11.8 ( 6} 

15.4 ( 2} 




21.8 ( 51} 
7.8 ( 4) 
7.7 ( 1) 


44.0 (103) 
S1.0 ( 26) 
46.2 ( 6) 


34.2 ( 80) 
41.2 ( 21) 
46.2 ( 6; 






30.8 ( 72} 
41.2 ( 21) 
1M ( 2) 


51.7 ( 121} 
47.1 ( 34) 

53.8 ( 7) 


17.6 ( 41) 
11.8 ( 6) 
30.8 ( 4) 




51.5 (120) 
47.1 ( 24) 
30.8 ( 4} 


37.8 ( 88) 

41.1 ( 22) 

46.2 ( 6} 


10.7 ( 25) 
9.8 ( 5) 
23.1 ( 31 




48.^ m) 

31.4 ( 16) 
23.1 ( 3) 


29.S ( 69) 
51.0 ( 26) 
61.5 ( 8) 


22.2 ( 52) 
17.6 ( 9) 
15.4 ( 2) 




15.0 ( 35) 
15.7 ( 8} 
7.7 ( 1) 


45.1 (10S) 
37.3 ( 19) 
38.5 ( S) 


39.9 ( 03} 
47.1 ( 24) 
53.8 ( 7) 




fi.4 ( Is) 
3.9 ( 2) 
7./ ( 1) 


27.4 ( 64} 

27.5 { 14) 
30.8 { 4) 


66.2 (155) 
68.6 ( 35} 
61.5 ( 8) 




22.6 ( S3) 
19 6 ( 10) 
7.7 ( 1) 


44.9 (105) 
37.3 ( 19) 

23.1 I 31 


32.5 ( 76) 
43.1 ( 22) 

60.9 f Oi 




18.8 ( 44) 
13.7 ( 7) 
0. ( 0) 


50.9 (119) 
43.1 ( 22) 
38.5 ( S) 


30.3 ( 71) 
43.1 ( 22) 
61.5 ( 8) 






19.7 ; 46) 
1S.7 ( 8) 
7.7 ( 1) 


56.0 (131) 
41.2 ( 21) 
46.2 ( 6) 


24.4 ( 57) 

43.1 ( 22) 

46.2 ( 6) 




iu ( m 

43.1 ( 22) 
23.1 ( 3) 


42.4 ( 98} 
45.1 ( 23) 
S3.8 ( 7) 


28.6 ( 66) 
11.8 ( 6) 
23.1 ( 3) 



OUTCOME MEASUKE 



HEffl 
(X) {") 



HCUIB LIKE 



tt) M 



J«7 



J-9 



flwber of proposals funded for certain purposes (e.g., research versus 
training} by level of funding as a percentage of all proposals subnltted. 



Total dollar amount of gifts and/or grants received for certain purposes 

i*:!::.?!*!?'^'' *'"«^n^"S) a percentage ef toUl budget within 

« certain tine period. 



Number and percentage of faculty /staff surveyed who have created films, 
taped lectures, etc. within a certain time period. 



AOMIN 

PLANNERS 

LEOISLATORS 



AOMIN 

PLANNERS 

LEOISUTORS 



42.7 (100} 
41.2 ( 21} 
38.5 ( 5} 



35.0 ( 82} 
39.2 ( 20} 
38.5 ( 5} 



22.2 ( 52} 
19.6 ( 10} 
23.1 ( 3} 







53.8 (126) 
51.0 ( 26} 
33.3 ( 4} 


26.9 ( 63} 
33.3 ( 17} 
68.3 ( 7} 


19.2 ( 46} 
15.7 ( 8} 
8.3 ( 1} 



Number -of patents and/or copyrlgf^ts received per studeit, former student, 
and/or faculty member wtttiln a certain time period. 



J-n Humber of books or monographs *»^1tten by faculty/staff that are 
published cownerclany within a vtertain time period. 



•M5 



Judgements peer groups and/or potential beneficiary groups regarding 
the worth/ Impact of research project results. 



ftober and percentage of graduates engaged In research activities. 



Number and percentage of faculty /staff and students invited to 
participate In professional meetings and conferences. 



Number and percentage of graduates who have produced or exhibited certain 
art forms (e.g., paintings, sculptures, plays, etc.). 
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ADHIN 

PLANNERS 

LEGISLATORS 



ADHIN 

PLANNERS 

LEGISLATORS 



AOMIN 

PLANNERS 

LEGISLATORS 



AOMIN 


23.x ( 55) 


45.7 (107) 


30.8 ( 72} 


PLANNERS 


15 7 ( 8} 


49.0 ( 25} 


35.3 ( 18} 


LEGISUTORS 


0. ( 0} 


38.5 ( 5} 


61.5 ( 8} 



AOMIN 

PLANNER. 

LEGISLATORS 


14.5 ( 34} 
11.8 ( 6} 
0. ( 0} 


42.7 (100} 
49.0 ( 25} 
61.5 ( 8} 


42.7 (100} 
39.2 ( 20} 
38.5 ( 5} 










AOMIN 

PLANNERS 

LEGISLATORS 


26.1 (61} 
19.6 ( 10} 
15.4 ( 2} 


45.3 (106} 
41.2 ( 21} 
46.2 ( 6} 


28.6 ( 67} 
39.2 ( 20} 
38.5 ( 5} 








ADMIN 

PLANNERS 

LEGISLATORS 


19.6 ( 10} 
23.1 ( 3} 


4i.S { 97} 
54.9 ( 28} 
46.2 ( 6} 


34.6 ( 61} 
25.5 ( 13} 
30.8 ( 4} 



13.2 ( 31} 
15.7 ( 8} 
15.4 ( 2} 


60.4 (118} 
49.0 ( 25} 
69.2 ( 9} 


36.3 ( 85} 

35.3 ( 18} 

15.4 ( 2} 




20.9 ( 49} 
9.8 ( 5} 
0. ( 0} 


48.7 (114} 
29.4 ( 15} 

63.8 ( 7} 


30.3 ( 71} 
60.3 ( 31} 
46.2 ( 6} 




15.0 ( 35} 
3.9 ( 1} 

Qt, 0) 


52.1 (122) 
43.1 ( 22} 
53.8 i 71 


32.9 ( 77} 
52.9 ( 27} 
46.2 ( 6} 



•I 



TABLE C.6 



The Percentage and Number of 
Responses to the "Access" Question, by 
College Administrators, State-Level 
Planners, ard State Legislators* 



♦It should be noted in reviewing this table that If a respondent did not record 
a choice for any measure In the questionnaire, the no response was not considered 
in calculating the distribution of responses across the question categories In 
the table. 
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137 



A-1 



A*2 



A*3 



A-4 



A-5 



A-6 



A-7 



A-8 



A-9 



A-10 



8-1 



BBi copy mmi 



OUTCOME MEASURE 



Student scores on tests that Indicate development In their breadth of 
knowledge about facts and principles across several broad fields :>f study 
(e.g.t the humanities^ the physical sciences » etc.). 



Student scores on tests that Indicate development In their depth of know- 
ledge concerning facts and principles In the particular fields in which 
a student elects to study. 



Hmber of students passing certification or licensing exams (e.g., bar 
exam» CPA, LPN) on the first attempt as a percentage of all students 
taking the exam. 



Student sccres on tests that Indicate their ability to aP£ly general or 
specialized knowledge to a problem and to Implement a solution. 



Student scores on tests that Indicate thier ability to analyze problems 
{e.g., the recognition of biased points In an article or speech). 



Humber of patents awarded and copyrights obtained by students and/or 
former students within a certain time period. 



Student scores on t^sts that Indicate their ability to read, fn*1te, 
speak, and/or listen. 



Number and percentage of students surveyed who have participated In 
activities that enhance their communication skills (e.g., debate, en- 
counter groups, etc.). 



Student scores on tests that Indicate their ability to perform tasks 
requiring physical dexterity and skill. 



Number and percentage of students surveyed who have participated In 
activities that enhance thier athletic skills (e.g., inti^amural and 
varsity sports). 



Nimiber and percentage of students surveyed Identifying a certain degree, 
diploma, or certificate as the highest degree planned. 



ViH.« r and percentage of students surveyed who have changed majors (lower 
divlson, upper division, and/or graduate) within a certain time period. 

145 



HAVE ACCESS 



DON»T nAVE 
(X) ACCESS (n) 



NOT SURE 
(%) (n) 



ADMIN 

PLANNERS 

LE6IS 



13.1 ( 30) 


67.7 (155) 


19.2 { 


44) 


6.0 ( 3} 


82.0 ( 41) 


12.0 1 


: 6) 


16.7 { 2) 


41.7 ( 5) 


41.7 1 


: 5) 



AOMIN 


7.9 ( 18) 


71.5 (163) 


20.6 1 


47) 


PLANNERS 


10.0 ( 5) 


84.0 ( 42) 


6.0 { 


3) 


LEGIS 


0. ( 0) 


46.2 ( 6) 


53.8 { 


7) 



AOMIN 


1.8 ( 


4) 


87.6 (197) 


10.7 ( 


24) 


PLANNERS 


4.0 ( 


2) 


82.0 ( 41} 


14.0 1 


7) 


LEGIS 


7.7 ( 


1) 


61.5 ( 8) 


30.8 1 


4) 



ADMIN 


43.7 (101) 


39.8 ( 92) 


16.5 ( 


38) 


PLANNERS 


28.0 ( 14} 


60.0 ( 30) 


12.0 1 


6) 


LEGIS 


7.7 ( 1) 


38.5 ( 5) 


53.8 < 


7) 



AOMIN 

PLANNERS 

LEGIS 



ADMIN 

PLANNERS 

LEGIS 



ADMIN 

PLANNERS 

LEGIS 



22.7 ( $2) 
6.0 ( 3) 
23.1 ( 3) 



57.2 (131) 
84.0 { 42) 



20.1 
10.0 
53.8 



11.1 ( 25) 
14.0 ( 7) 
15.4 ( 2) 



72.0 (162) 
80.0 ( 40) 
30.8 ( 4) 



16.9 
6.0 
53.8 



38.3 ( 87) 
18.0 ( 9) 
38.5 ( 5) 



48.5 (110) 
72.0 ( 36) 

.23.Xt...3). 



13.2 
10.0 
38.5 



AOMIN 


49.8 (114) 


30.6 ( 70) 


19.7 ( 


' 45) 


PLANNERS 


36.0 ( 18) 


52.0 ( 26) 


12.0 1 


' 6) 


LEGIS 


15.4 ( 2) 


38.5 ( 5) 


46.2 1 


' 6) 



ADMIN 


48.5 (111) 


28.7 ( IJ4) 


14.8 ( 


34} 


PLANNERS 


25.5 ( 13) 


66.7 { 34) 


7.8 ( 


4) 


LEGIS 


23.1 ( 3) 


23.1 ( 3) 


53.8 1 


7) 



ADMIN 


32.5 ( 76) 


53.4 (125) 


14.1 ( 


33) 


PLAnNcRS 


18*0 ( 9) 


7 J ft / A7% 

74.0 ( 37; 


0 n i 
0.0 1 


4) 


tc6IS 


IS. 4 ( 2) 


CO n / i\ 

..a3j.Q_l..aj — 




, ftj_J 










ADHIN 


35.3 ( 82} 


50.4 (117) 


14.2 ( 


33) 


PLANNERS 




74.0 ( 37) 


8.0 1 


4} 


LEGIS 


111 \\ 


53.8 ( 7} 


38. S < 


' 5) 






ADHIN 


36.7 ( 84) 


44.1 (101) 


19.2 { 


' 44) 


PLANNERS 


50.0 ( 25) 


36.0 ( 18) 


14.0 < 


: 7) 


LEGIS 


46.2 ( 6) 


15.4 ( 2) 


38.5 < 


: 5) 



46) 

5) 



38} 
3) 

_71 



30} 
5} 

-51. 



ERIC 



138 



B*3 



B-4 



B^5 



B-6 



B-7 



B-8 



B-9 



B-1D 



B-11 



B-l;! 



B-13 



B-14 



C-1 



OUTCOME MEASURE 



c" 



Number and percentage of students surveyed who are taking noncred1t» Inde- 
pendent study» or special courses. 



Number of awards and citations received per student and/or former student 
for their academic performance. 



Number of students receiving a degree, diploma, and certificate within a 
certain time period. 



Average amount of time it takes a student to earn a degree, diploma, or 
certificate. 



HAVE ACCESS DON'T HAVE NOT SURE 
(X) (n) (XTACCgS^fn) {%) 



(n) 



Number of stu<'ents graduating from the institution after a certain period 
of time as a percentage of their entering class. 



Number and percentage of graduates for the year who transferred from 
another school. 



Number and percentage of students leaving the institution prior to receiving 
a degree, diploma or certificate during a particular academic term or 
year. 



Number of graduates accepted for study In another educational program that 
will result In a degree, diploma or certificate as a percentage of those 
applying. 



Number of graduates working toward or receiving another educational degree, 
diploma, or certificate after a certain time period following graduation 
as a percentage of their graduating class. 



Student and/or former student scores on a scale measuring their perceptions 
of thel* educational achievement. 



Student scores on a scale measuring their perceptions about ♦.ne amount of 
learning that took place In certain activities sponsored b\ the institution 
outside of formal Instrudton. 



Student scores on a scale measuring their Interest In continued self- 
Initiated *:tudy and inquiry. 



Number and percentage of former students surveyed who indicate that they 
would send their children to the same school. 
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AOMIN 

PLANNERS 

LEfilS 



ADMIf 

PLANNERS 

LE6IS 



ADMIN 

PLANNERS 

LEGTo 



AOMIN 

PLANNERS 

LE6IS 



ADMIN 

PLANNERS 

LE6IS 



ADMIN 

PLANNERS 

LEGIS 



ADMIN 

PLANNERS 

LEGIS 



ADMIN 

PLANNERS 

LEGIS 



ADMIN 

PLANNERS 

LEGIS 



ADMIN 

PLANNERS 

LEGIS 



ADMIN 

PLANNERS 

LEGIS 



ADMIN 

PLANNERS 

LEGIS 



ADMIN 

PLANNERS 

LEGIS 



60.5 (138) 
51.0 ( 26) 
50.0 ( 6) 



27.2 ( 62) 
41.2 ( 21) 
26.0 ( 3) 



12.3 ( 28} 
7,8 ( 4) 
25,0 ( 3) 



31.1 ( 71) 


51.3 (117) 


17.5 ( 40) 


15.7 ( 8) 


68.6 ( 35) 


15.7 ( 8) 


30.8 ( 4) 


30.8 ( 4) 


38.5 ( 5) 



75.9 (173) 


17.5 ( 40) 


6.6 ( IS) 


70.6 ( 36) 


23.5 ( 12) 


5.9 ( 3) 


72.7 ( 8) 


9.1 ( 1) 


18.2 { 2) 



52.2 (119) 


3i76"[ nf 


15.8 ( 36) 


38.0 ( 19) 


50.0 ( 25) 


12.0 ( 6) 


50.0 ( 6) 


25.0 ( 3) 


25.0 ( 3) 









57.4 (132) 
40.0 ( 20) 

61. 5 ( 8) 


24.3 ( 56) 
48.0 ( 24) 

15.4 ( 2) 


18.3 ( 42) 

12.0 ( 6) 

23.1 ( 3) 




67.5 (156) 
47.1 ( 24) 
38.5 ( 5) 


18.2 ( 42) 

37.3 ( 19) 

15.4 ( 2) 


14.3 ( 33) 
15.7 ( 8) 
46.2 ( 6) 




74.0 (171) 

43.1 ( 22) 
61.5 ( 8) 


13.4 ( 31) 
43.1 ( 22) 
15.4 ( 2) 


12.6 ( 29) 

13.7 ( 7) 
23.1 ( 3) 




26.4 ( 60) 

24.5 ( 12) 
38.5 ( 5) 


49.3 (112) 
61.2 ( 30) 

15.4 ( 2] 


24.2 ( 55) 

14.3 ( 7) 

46,2 (6) 




17.2 ( 39) 
14.0 ( 7) 
30.8 ( 4) 


64.3 (146) 

74.0 ( 37) 

23.1 ( 3) 


18.5 ( 42) 
12.0 ( 6) 
46.2 ( 6) 



7.0 ( 16) 
8.0 ( 4) 
30.6 ( 4) 


74.7 (171) 
76.0 ( 39) 
38.5 ( 6) 


18.3 ( 42) 
14.0 ( 7) 
30.8 { 4) 


3.5 ( C) 
4.0 ( 2) 
16.7 ( 2) 


79.4 (181) 
88.0 ( 44) 
66.7 ( 8) 


17.1(79)' 
8.0 ( 4) 
16.7 ( 2) 




3.5 ( 8) 
4.0 ( 2) 
15.4 ( 2) 


B2.5 (188) 
86.0 ( 43) 
. 61-5 (8) . 


14.0 { 32) 

10.0 ( 5) 

23.1 ( 3) 




3.9 ( 9) 
2.0 ( 1) 
7.7 ( 1) 


84.0 (194) 
90.0 ( 45) 
61.5 ( 8) 


12.1 ( 28) 
8.0 ( 4) 
30.8 ( 4) 



C-2 



C-3 



C-4 



C-5 



C-6 



C-7 



C-8 



0*1 



0-2 



0-3 



0-4 



0-5 



0-6 



OUTCOKE MEASURE 



Average amount of alumni gifts within a certain time period after 
graduation. 



Student and/or former student scores on a scale measuring their degree 
of satisfaction with their overall educational experience. 



Student scores on a scale measuring their degree of satisfaction with their 
knowledge and skills development (e.g.* changes in their breadth and depth 
of knowledge* changes in their conmunication skills). 



Student scores on a scale measuring their degree of satisfaction with their 
personal development (e.g., changes in the1»^ *^'^ity to cope with new 
situations, changes in their self-concept). 



Student scores on a scale measuring their degree of satisfaction with their 
social and cultural development (e.g.. changes In their ability to get alor.y 
with otherst changes in their appreciation of cultural activities and 
artifacts). 



Student scores on a scale measuring their degree of satisfaction with their 
progress in achieving their ec^ucational career goals. 



Student scores on a scale measuring their degree of satisfaction with their 
progress in achieving their occupational career goals. 



HAVE ACCESS 
(X) (n) 



0ON*T HAVE 
{%) ACCESS (n) 



NOT SURE 



Number and percentage of former students (graduates and nongraduates) surveyed 
who were employed within a certain time period after leaving the insti- 
tution. 



Number and percentage of former students (graduates and nongraduates) 
surveyed who received the Job of their first choice. 



Average first salary of former students. 



Oistribuiton of former students (graduates Jtr,;! nur.gradu^tes) across 
income categories within a certain time period after lfc;:v1ng the insti- 
tution. 



Former students (graduates and nongraduates) scores on a scale measuring 
their degree of satisfaction with their job performance. 



Number of professional occupation awards and citations received per 
former student surveyed. 



erJc" 
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AOMIN 

PLANNERS 

LEGIS 



AOMIN 

PLANNERS 

LEGIS 



AOMIN 

PLANNERS 

LEGIS 



AOMIN 

PLANNERS 

LEGIS 



AOMIN 


5.2 ( 


12) 


79.2 (183) 


15.6 


[ 36} 


PLANNERS 


6.0 ( 


3) 


82.0 ( 41) 


12.0 


[ 6) 


LEGIS 


7.7 ( 


1) 


61.5 ( 8) 


30.8 \ 


' 4) 



AOMIN 


3.5 ( 


8) 


81.8 (189) 


14.7 


[ 34) 


PLANNERS 


2.0 ( 


1) 


86.0 ( 43} 


12.0 


[ 6) 


LEGIS 


0. ( 


0) 


58.3 { 7) 


41.7 


[ 5) 



ADMIN 


15.7 ( 


36) 


67.4 (155) 


17.0 


[ 39) 


PLANNERS 


19.6 i 


10) 


72.5 ( 30) 


7.8 


[ 4) 


LEGIS 


7.7 1 


1) 


6JL5 ( 8),_ 


30.8 


[ 4) 



ADMIN 


9.6 { 


22) 


72.9 


(167) 


17.5 


[ 40) 


PLANNERS 


20.0 


[ 10) 


68.0 


( 34) 


12.0 


[ 6) 


LEGIS 


7.7 


[ 1) 


53.8 


( 7) 


38.5 


( 5) 



ADMIN 


4.4 { 


10) 


81.1 


(185) 


14.5 


[ 33) 


PLANNERS 


6.0 { 


3) 


80.0 


( 40) 


14.0 


[ 7) 


LEGIS 


0. { 


0) 


58.3 


( 7) 


41.7 


[ 5) 



ADMIN 


3.1 ( 


7) 


83.6 (189) 


13.3 \ 


30) 


PLANNERS 


4.0 ( 


2) 


88.0 ( 44) 


8.0 \ 


. 4) 
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ceptions at^out thier selMmge. 



Nunber and percentage of students and/or former students surveyed who 
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for social contributions. 
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about their ability to live and Interact with other people. 
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Student tnd/or former student scores on a scale measuring their ethical 
and moral attitudes and beliefs and their concern for human welfare. 
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as a percentage of the total number of persons in those programs. 



Nonmatrlculating participant scores on a scale measuring their degree 
of satisfaction with their educational experience. 
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received a promotion and/or salary Increase as a result of job-related 
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Scores. of nonmatrlculating participants, who are working or have returned 
to their Job, on a scale measuring the^r satisfaction with their job per* 
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educctlonal activities for their personal educational growth and 
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Faculty/staff scores on a scale measuring their perceptions of their 
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10.0 


( 5) 


23.1 1 


[ 3) 


30.8 ( 4] 


46.2 


{ «) 



AOHIN 


6.6 I 


: 15) 


81.5"(186) 


11.9 


[ 27) 


PLANNERS 


0. \ 


[ 0) 


92.0 ( 46) 


8.0 


[ 4) 


LEGIS 


23.1 


; 3) 


38.5 { 5) 


38.5 \ 


[ 5J 



OUTCOME MEASURE 



'''' Ks?tn„^"SJ?g 2„S? to 1nst1t«t1on.r.,.t«l 



1-11 I Extent to which the presence of the Institution Influences businesses 
' locuing In the comnunlty. 



^"'^ f!!**!!?! ?'*^.?rS?"^^ revenue shering el location tttrlbuteble 

to the Institution's presence In the cowwinlty. 



1-13 Institution-related contributions as a percenUoe of toul comunity 
jfund raising (e.g.. United F*ind progran). cwmum^ 



1-14 1 Geographic distribution of alumni. 



1-15 jConmunity attitudes toward the institution (e.g., attitudes toward the 
Illf contribution to catmunlty social/cultural activities and 
the institution's impact on the aiiNXint of crime In the cowinity). 



M6 mnber of persons from the comunity employed by the institution. 



^'^^ publications by type of publication (e.g., books, mono* 

•graphs, etc.) per student, fonaer student, and/or faculty menber within 
a certain time period. 



a-2 Number of times a given publication is cited In bibliographies of other 
' authors within a certain time period. 



U-3 ffcjmber.of articles published per faculty/staff member In prestigious 
' Journals within a certain time period. 



J-4 



i-S 



ffcmber of papers presented at professional meeting per student, forme, 
student, and/or faculty/staff member within a certain time period. 



Number of awards and citetlons received by students, former students, 
and/or faculty members tor their research and art products within a 
certain time period. 



Average amount of faculty time spent in selected research and art 
producing activities* 
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AOMIN 

PLANfffRS 

LEfilS 



m suRt 

(«) (n) 



11.4 { 26} 
6.0 ( 3) 
23.1 ( 3) 



78.2 (179) 
86.0 ( 43} 
38.8 ( S) 



10.6 ( 24} 
8.0 ( 4} 

38.6 { 6) 



ADMIN 

PLANNERS 

LEGIS 


7.8 ( 18} 
4.0 ( 2} 
16.4 ( 2} 


72.7 (168} 
84.0 ( 42} 
38.6 ( S) 


19.6 ( 46} 
12.0 ( 6} 
48.2 ( fil 






AOMIN 

PLANNERS 

LEGIS 


10.4 { 24} 
6.9 ( 3} 
23.1 ( 3} 


73.9 (170} 
78.4 ( 40} 
30.8 ( 4} 


16.7 ( 36} 
16.7 ( 8} 
46.2 ( 6) 






AOMIN 

PLANNERS 

LEGIS 


37.4 ( 86} 

16.0 ( 8} 

23.1 ( 3} 


62.2 (120) 
66.0 ( 33} 
30.8 ( 4} 


10.4 ( 24} 
18.0 ( 9} 
46.2 ( 6) 


AOMIN 

PLANNERS 

LEGIS 




48.8 (114} 
16.7 ( 8} 
23.1 ( 3} 


39.9 ( 93} 
64.7 ( 33} 
38.6 ( 6} 


11.2 ( 26} 
19.6 ( 10} 
X.B ( 6) 






AOMIN 

PLANNERS 

LEGIS 


18.8 ( 43} 
6.0 ( 3} 
30.6 { 4) 


61.1 (140} 
80.0 ( 40} 
38.6 ( 5) 


20.1 ( 46} 
14.0 ( 7} 
30.8 t 4) 






AOMIN 

PLANNERS 

LEGIS 


76.4 (176} 

43.1 ( 22} 

46.2 ( 6} 


20.7 ( 48} 
47.1 ( 24} 

30.8 ( 4} 


3.9 ( 9} 
9.8 ( 6} 
23.1 ( 3) 






AOMIN 

PLANNERS 

LEGIS 


16.3 ( 37} 
6.8 ( 3} 
23.1 ( 3} 


69.2 (167} 

84.3 ( 43} 
46.2 ( 6} 


14.6 ( 33} 
9.8 ( 6} 
30.8 { 4) 






AOMIN 

PLANNERS 

LEGIS 


1.3 ( 3} 
2.0 ( 1} 
16.4 ( 2} 


86.8 (194} 
92.0 ( 46} 
46.2 ( 6} 


12.8 ( 29} 
6.0 ( 3; 
38.6 ( 6) 






AOMIN 

PLANNERS 

LEGIS 


36.7 ( 82} 

24.0 ( 12} 

23.1 ( 3} 


62.2 (120} 
68.0 ( 34} 
46.2 ( 6} 


12.2 ( 28} 
8.0 ( 4} 
30.8 ( 41 






AOMIN 

PLANNERS 

LEGIS 


23.6 ( 64} 

16.0 ( 8} 

23.1 ( 3} 


69.0 (135} 
72.0 ( 36} 
38.5 ( 5} 


17.5 ( 40} 
12.0 ( 6} 
38.5 ( 5} 






AOMIN 

PLANNERS 

LEGIS 


14.8 ( 34} 
10.0 ( 5} 
30.8 ( 4} 


66.8 (153} 
76.0 ( 38} 
30.8 ( 4} 


18.3 ( 42} 
14.0 ( 7} 
38.5 ( 5} 






AOMIN 

PLANNERS 

LEGIS 


20.6 ( 47} 
17.6 ( 9} 
16.4 { 2} 


64.9 (148} 
64.7 ( 33} 

.38.5 ( 6} 


14.5 ( 33} 

17.6 ( 9} 
46.2 ( 6) 



J-7 



J*8 



J-9 



J-12 



J-13 



J-14 



J-15 



OUTCOME KEASURE 



Number of proposals funded for certain purposes (e.g.* research versus 
training) by level of funding as a percentage of all proposals submitted. 



Total dollar amount of gifts and/or grants received for certain purposes 
(e.g., research versus training) as a percentage of total budget within 
a certain time period. 



Number and percentage of faculty/staff surveyed who have created films, 
taped lectures, etc. within a certain time period. 



Number of patents and/or copyrights received per student, former student, 
and/or faculty member within a ceitain time period. 



Number of books or monographs written by faculty/staff that ere 
published cownercially within a certain time period. 



Judgements of peer groups and/or potential beneflcia/y groups regarding 
the worth/ Impact of research project results. 



Number and percentage of graduates engaged In research activities. 



Number and percentage of faculty /staff and students invited to 
participate in professional meetings and conferences. 



Number and percentage of graduates who have produced or exhibited certain 
art forms (e.g., paintings, sculptures, plays, etc.). 



'TOVr ACCESS MH'THAVE 
(X) (n) (« ACCESS (n 



AOHIN 

PLANNERS 

LEGIS 



ADHIN 

PLANNERS 

LEGIS 



ADHIN 

PLANNERS 

LEGIS 



AOMIN 

PLANNERS 

LEGIS 



AOMIN 

PLANNERS 

LEGIS 



ADMIN 

PLANNERS 

LEGIS 



NUT SUHL 
») (n) 



55.4 (128) 
30.0 ( 15) 
30.8 ( 4) 



36.8 ( 85) 
62.0 ( 31) 
30.8 { 4) 



40.7 ( 94) 
20.0 ( 10) 
38.5 ( 5} 



44.6 (103) 
72.0 ( 36) 
38.5 ( 5) 



9.6 ( 22) 
3.9 ( 2) 
30.8 ( 4) 



75.4 (172) 
90.2 ( 46) 

38.5 ( 5) 



25.8 ( 59) 
14.0 ( 7) 
15.4(2) 



S7.2 (131) 
82.0 ( 41) 
53.8 ( 7 ) 



7.8 
8.0 
38.5 



ADHIN 


68.5 (159) 


27.2 ( 63} 


4.3 1 


[ 10} 


PLANNERS 


48.0 ( 24} 


40.0 ( 20} 


12.0 1 


[ 6} 


LEGIS 


60.0 ( 6} 


25.0 ( 3} 


25.0 1 


: 3} 



33.2 ( 76} 


51.5 (118} 


15.3 1 


[ 35} 


19.6 ( 10} 


70.6 ( 36} 


9.8 1 


[ 5} 


7.7 ( 1} 


53.8 ( 7) 


38.5 1 


! 



14.1 ( 32} 


72.2 (164} 


13.7 


[ 31} 


6.0 ( 3} 


80.0 ( 40} 


14.0 


[ 7) 


15.4 ( 2} 


61.5 ( 8} 


23.1 1 


[ 3) , 




AOHIN 


11.4 ( 26} 


75.5 (173} 


13.1 


[ 30} 


PLANNERS 


8.0 ( 4} 


84.0 ( 42} 


8.0 1 


[ 4} 


LEGIS 


23.1 ( 3} 


61.5 ( 8) 


15.4 1 


[ 2} 





AOMIN 


10.2 ( 23} 


74.3 (168} 


15.5 


[ 35) 


PLANNERS 


2.0 ( 1} 


88.0 ( 44} 


10.0 1 


[ 5} 


LEGIS 


8.3 ( 1} 


58.3 ( 7) 


33.3 ( 


' 4) 



18} 
4} 
5) 



34} 
4} 



34} 

3} 
-41 
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TABLE C.7 



The Percentage and Number of 
Responses to the "Needs" Question, by 
Sector of State-Level Planner* 



*Two sectors of state-level planners were surveyed: (1) state directors of higher 
education boards or coordinating councils [this group was Identified from the 
December 15, 1973 listing of State Higher Education Executive Officers— SHEEO], and 
(2) state directors of community/junior college boards, coordinating councils, or 
comparable agencies [this group was Identified from a November 15, 1973 listing 
furnished by the American Association of Community/Junior Colleges— AAC/JC]. 

It should be noted In reviewing this table that If a respondent did not record 
a choice for any measure In the questionnaire, the no response was not considered 
1n calculating the distribution of responses across the question categories 1n 
the table. 
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A-2 



A-3 



A-5 



A-6 



A-8 



A-9 



A-10 



8-1 



8-2 



OUTCOME MEASURE 



RFST piiPY mum 



student scores on tests that Indicate development In their breadth of 
knoMledge about facts and principles across several broad Fields of study 
(•.g.« the humanities, the physical sciences, etc.)* 



Student scores on tests tnat indicate development In their depth of know- 
ledge concerning facts and principle* In the particular fields in which 
a student elects to study. 



Number of students passing certification or licensing exams (e.g., bar 
exam, CPA, LPN) on the first attempt as a percentage of all students 
taking the exam. 



Student scores on tests that Indicate tiielr ability to a pply general or 
specialized knowledge to a problem and to implement a solution. 



Student scores on tests that indicate thier ability to analyze problems 
(e.g.. the recognition of biased points in an article or speech) 



Number of patents awarded and copyrights obtained by students and/or 
former students within a certain time period. 



Student scores on tests that indicate their ability to read, write, 
speak, and/or listen. 



Number and percentage of students surveyed who have r-articipated in 
activities that enhance their conmuni cation skills (e.g., debate, en- 
counter groups, etc.). 



Student scores on tests that indicate their abilily to perform tasks 
requirtng physical dexterity and skill. 



Number and percentage of students surveyed who have participated in 
activities that enhance thier athletic skills (e.g.. Intramural and 
varsity sports). 



Nimber and percentage o* students surveyed Identifying a certain degree, 
diploma, or certificate as the highest degree planned. 



Number and percentage of students surveyed who have changed majors (lower 
divlsoPi upper division, and/or graduate) within « certain time perlnH 
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SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEtO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



NEED 



WOULD LIKE 
1%) M 



4S.2 (14) 
le.S ( 2) 



35.5 (11) 
73.7 (14) 



S3.3 (16) 
31.6 ( 6) 



23.3 ( 7) 
57.9 (11) 



62.5 (20) 
57.9 (11) 



37.5 (12) 
42.1 ( 8} 



32.3 (10) 
26.3 ( 5) 



41.9 (13) 
52.6 (10) 



26.8 ( 8) 
15.8 ( 3) 



48.4 (15) 
63.2 (12) 



16.1 ( 5) 
0.0 ( 0) 



35.5 (11) 
S7.9 (11) 



46.9 (15) 
36.8 ( 7) 



40.6 (13) 
57.9 (11) 



3.1 ( 1) 
10.5 ( 2) 



37.5 (12) 

31.6 ( 6) 



0.0 ( 0) 
21.1 ( 4) 



21.9 ( 7) 
36.8 ( 7) 




25.0 ( 8) 

42.1 ( 8) 



78.1 (25) 
68.4 (13) 



18.7 ( 6) 
21.1 ( 4) 



43.7 (14) 
52.6 (10) 



43.7 (14) 
42.1 ( 8) 



OOJi'T NEED 



19.4 ( 6) 

15.8 ( 3) 



23.3 ( 7) 
10.5 ( 2) 




2S.8 ( 8) 
21.1 ( 4) 



25.8 ( 8) 
21.1 ( 4) 



48.4 (15) 
42.1 ( 8) 



12.5 ( 4) 
5.3 ( 1) 



59.4 (19) 
57.9 (11) 



78.1 (25) 
42.1 ( 8) 



75.0 (24) 
57.9 (11) 



3.1 ( 1) 
10.5 ( 2) 



12.5 ( 4) 
5.3 ( 1) 



ERIC 
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OUTCOIC MEASURE 



HEED 
iSLJDl 



MX^D LIKE 
1%) (n) 



DON'T NEED 



B-3 



B*4 



B-6 



B.7 



8-8 



Number and percentage of students surveyed who are taking noncreditt Inde- 
pendent study* or special courses. 



Number of awards and citations received per student and/or fonner student 
for their academic performance. 



mater of students receiving a degree, diploma, and certificate within a 
certain time period. 



Average amount of time Ukes a student to earn a degree, dlplcnw, or 
certificate. 



Number of students graduating from the Institution after a certain period 
of time as a percentage of their entering class. 



Number and percentage of graduates for the year who transferred from 
another school . 



B*9 



B-10 



B-1 



B-12 



B-13 



B-14 



C-1 



Number and percentage of students leaving the Institution prior to receiving 
a degree, diploma or certificate during a particular academic term or 
year. 



Number of graduates accepted for study in another educational program that 
will result In a degreet diploma or certificate as a percentage of those 
applying. 



Number of graduates working toward or receiving another educational degree, 
diploma, or certificate after a certain time period following graduation 
as a percentage of their graduating class. 



Student and/or fonner student scores on a scale measuring their perceptions 
of their educational achievement. 



Student scores on a scale measuring their perceptions about the amount of 
learning that took place In certain activities sponsored by the Institution 
outside of fomwl 1 ns true 1 ton. 



Student scores on a scale measuring their Interest In continued self* 
Initiated study and Inquiry. 



Number and percentage of former students surveyed w.io Indicate that they 
would send their children to the same school. 
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SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



fi^.S (20) 
68.4 03) 


34.4 (11) 
21.1 ( 4) 


3.1 ( 1) 
lO.S ( 2) 




15.6 ( S) 
5.3 ( 1) 


43.7 (14) 
68.4 (13) 


40.6 03) 
2fi.3 ( S) 




90.6 (29) 
78.9 (15) 


9.4 ( 3) 
15.8 { 3) 


0.0 ( 0) 
5.3 ( 1) 




88.7 (22) 
63.2 (12) 


31.2 (10) 
31.6 ( 6) 


0.0 ( 0) 
5.3 ( 1) 




67.7 (21) 
89.5 (17) 


32.3 (10) 
10.5 ( 2) 


0.0 ( 0) 
0.0 ( 0) 




59.4 (19) 
68.4 (13) 


34.4 (11) 
21.1 ( 4) 


6.3 ( 2) 
10.S ( 2) 




71.9 (23) 
73.7 (14) 


28.1 ( 9} 
26.3 ( 5) 


0.0 ( 0) 
0.0 ( 0) 




4S.2 (14) 
68.4 03) 


48.4 (15) 
26.3 ( 5) 


6.5 ( 2) 
5.3 ( 1) 




51.6 06) 
63.2 02) 


41.9 (13) 
36.8 ( 7} 


6.5 ( 2) 
0.0 ( 0) 




41.9 03) 
42.1 ( 8) 


32.3 (10) 

47.4 ( 9) 


25.8 ( 8) 
10.5 ( 2) 




19.4 ( 6) 
36.8 ( 7) 


48.4 (15) 
47.4 ( 9} 


32.3 (10) 
15.8 ( 3) 




21.9 ( 7) 
31.6 ( 6) 


43.7 (14) 
42.1 ( 8) 


34.4 (11) 
26.3 ( 5) 




12.5 ( 4) 
21.1 ( 4) 


40.6 (13) 
42.1 ( 8) 


46.9 (15) 
36.8 ( 7) 
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NEED 
{%) (n) 



OUTCOHE HCASURE 



WOULD LIKE 
(X) (r) 



OON*T HEED 
{%) (n) 



C-2 



C-3 



C-4 



C-6 



C-7 



C-8 



0-1 



D-3 



0-4 



Average «HHjnt of alumni gifts within a certain time period after 
graduation. 



Student and/or former student scores on a scale measuring their degree 
of satisfaction with their overall educational experience. 



Student scores on a scale measuring their degree of satisfaction with their 
knowledge and skills development (e.g.» changes In their breadth and depth 
of knowledge* changes in their comnunlcation skills). 



S £nt scores on a scale measumg their degree of satisfaction with their 
pv ;'-,?tal development (e.g., changes in iheir ability to cope with new 
jt^'.-s, changes in their self -concept). 



Student scores on a scale measuring their degree of satisfaction with their 
social and cultural development (e.g.. changes in their ability to get along 
with others, changes in their appreciation of cultural activities and 
artifacts). 



Student scores on a scale measuring their degree of satisfaction with their 
progress in achieving their educational career goals. 



Student scores on a scale measuring their degree of satisfaction with their 
progress in achieving their occupational career goals. 



Number and percentage of former students (graduates and nongraduates) surveyed 
who were employed within a certain time period after leaving the insti- 
tution. 



Number and percentage of former students {graduates and nongraduates) 
surveyed who received the Job of their first choice. 



Average first salary of former students. 



Oistribuiton of former students (graduates and nongraduates) across 
income categories within a certain time period after leaving the insti- 
tution. 



0-5 



0-6 



Former students (graduates and nongraduates) scores on a scale measuring 
their degree of satisfaction with their job performance. 



Number of professional occupation awards and citations received per 
former student surveyed. 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHFEO 
AAC/.K 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
IWC/JC 
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40.6 (13) 
36.S ( 7) 



S6.2 (18) 
52.6 (10) 



37.5 (12) 
57.9 (11) 



46.9 (15) 
31.6 ( 6} 



15.6 ( 5) 
10.5 ( 2) 



28.1 { S) 
47.4 ( 9) 



53.1 (17) 
36.8 ( 7) 



18.7 ( 6) 

15.8 ( 3) 



15.6 ( 5) 
26.3 ( 5) 



50.0 (16) 
57.9 (11) 



34.4 (11) 
15.8 ( 3) 



U.5 ( 4) 
15.8 ( 3) 



56.2 (18) 
68.4 (13) 



31 Z (10) 
15.8 ( 3) 



37.5 (12) 

52.6 (10) 



46.9 (15) 
36.8 ( 7) 



16.6 ( 5? 
10.5 ( 2) 



46.9 (15) 
57.9 (11) 



40.6 (13) 
42.1 ( 8) 



12.5 ( 4) 
0.0 ( 0) 



62.5 (20) 
78.9 (15) 



34.4 (11) 
21.1 ( 4) 




37.5 (12) 
63.2 (12) 



43.7 (14) 

36.8 ( 7) 



18.7 ( 6) 
0.0 ( 0) 



34.4 (11) 
68.4 (13) 



CO.O (16) 
31.6 ( 6) 



15.6 ( 5) 
0.0 { 0) 



43.7 (14) 
57.9 (11) 



37.5 (12) 
36.8 ( 7) 



18.7 ( 6) 
5.3 ( 1) 



15.6 ( 5) 
31.6 ( 6) 



56.2 (18) 
57.9 (11) 



28.1 ( 9) 
10.5 ( 2} 



12.5 ( 4) 
5.3 ( 1) 



34.4 (11) 
63.2 (12) 



53.1 (17) 
31 .6 ( 6) 



OUTCQHE KASURE 



0-7 



D-8 



0-9 



0-10 



0-11 



0-12 



0-13 



E-1 



E-2 



E-3 



E-4 



£-5 



E-6 



ERIC 



Number and percentage of former students surveyed who are In tnanaganent 
positions within a certain time period after leaving the Institution. 



Number of voluntary/Involuntary changes In ewployment within a given time 
period per fomer student surveyed. 



number of voluntary/Involuntary changes in career field within a given 
time period per former student surveyed. 



Average first saltrry expectations of students. 



Number and percentage of students surveyed who are aspiring to a particular 
type of occupational career. 



Number and percentage of students and/or former students surveyed who are 
seeking certain levels of employment. 



Number and percentage of former students (graduates and nongraduates) 
surveyed accepting employment In their major field of stu4y. 



Number of students and/or former students reporting certain mental 

and physical Illnesses as a percentage of all the students and/or former 

students surveyed. 



Number and percentage of students veyed who have participated In 
special mental health counseling pre rams within a certain period of 
time. 



Number and percentage of students and/or former students surveyed who 
belong to or hold office In religious organizations. 



Student and/or former student scores on a scale measuring their religious 
and spiritual attitudes and beliefs. 



Number and percentage of students and/or former students surveyed who 
regularly attend religious services. 



Student and/or former student scores on a scale measuring their attitudes 
and beliefs toward new or different Ideas and things. 
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SKECO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
WC/JC 



NEED 

MM. 



UOULD LIKE 



DON'T KZEO 



12.5 ( 4) 
22*2 ( 4) 



63.1 (17) 

72.2 (13) 



34.4 (11) 
5.6 ( 1) 









6.3 ( 2) 
36.8 ( 7) 


43.7 (14) 
52.6 (10) 


SO.O (16) 
10.5 { 2) 




2t.9 { 7) 
47.4 ( 9) 


46.9 (IS) 
42.1 ( 8) 


31.2 (10) 
10.S ( 2) 




12.5 ( 4) 
26.3 ( 5) 


65.6 (21) 
68.4 (13) 


21.9 ( 7) 
5.3 ( 1) 




65.6 (21) 

73.7 (14) 


28.1 ( 9) 
26.3 ( 5) 


6.3 ( 2) 
0.0 ( 0) 




28.1 ( 9) 
52.6 (10) 


43.7 (14) 
47.4 ( 9) 


28.1 { 9) 
0.0 ( 0) 




68.7 (22) 
78.9 (15) 


31.2 (10) 
21.1 ( 4) 


0.0 ( 0) 
0.0 ( 0) 




9.4 ( 3) 
10.S ( 2) 


25.0 ( <}} 

42.1 ( 8) 


65.6 (21) 
47.4 ( 9) 




9.4 { 3) 

5.3 ( 1) 


25.0 ( 8) 
52.6 (10) 


65.6 (21) 
42.1 ( 8) 




3.1 ( 1) - 
0.0 ( 0) 


9.4 ( 3) 
0.0 ( 0) 


87.5 (28) 
100.0 (19) 




3.1 ( 1) 
0.0 ( 0) 


12.5 ( 4) 
5.3 ( 1) 


84.4 (27) 
94.7 (18) 




3.1 { 1) 
0.0 ( 0} 


12.5 ( 4) 
0.0 ( 0) 


84.4 (27) 
100.0 (19) 




15.6 ( 5) 
10.5 ( 2) 


28.1 ( 9) 
36.8 ( 7) 


56.2 (18) 
52.6 (10) 



OUTCOK MEASURE 



(n) 



WOULD LIKE 
Win) 



0ON*T NEED 
(X) (n) 



E-7 



F-1 



F-2 



F-3 



F-4 



F-5 



Student and/or fomr student scores on a scale measuring their per- 
ceptions about thier self-image. 



Number and percentage of students and/or former students surveyed who 
hold membership in social, charitable* political* or civic organizations. 



ftomber of awards and citations earned per student and/or former student 
for social contributions. 



Student and/or former student scores on a scale measuring their perceptions 
about their ability to live and Interact with other people. 



ffeifflber and percentage of students and/or former students surv^ed who 
have been candidates for positions in local, sutet and federal govern- 
ment. 



Humber and percentage of students and/or former students surveyed who 
hold office In social » charitable, political, or civic organizations. 



F-6 



F-7 



F-8 



F-9 



F-10 



F-11 



F-12 



Number and percentage of students and/or former students surveyed who 
have participated In special social development programs (e.g,* the 
Peace Corps, and VISTA). 



Number and percentage of students and/or former students surveyed who 
have changed their political party affiliation within e certain period 
of time* 



Amount of monetary contributions per student and/or former si' ' made 
to political, charitable, and social organizations or spec' est 
groups within a certain time period relative to Income categv 



Average amount of time devoted to political* charitable* and social 
organizations or special Interest groups within a certain time period 
per student and/or former student. 



Student and/or former student scores on a scale measuring their political 
attitudes and beliefs. 



Nunber ar>d percentage of students and/or former students surveyed who 
have used mechanisms of the political process (e.g.. voted in elections, 
circulated Petitions, attended hearings, written letters to their 
rongressman). 



Student and/or former student scores on a scale measuring their racial 
and ethnic attitudes and beliefs. 
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SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



12.5 ( 4) 
15.8 ( 3} 


28.1 ( 9} 
47.4 ( 9) 


59.4 (19) 
36.8 ( 7) 




3.1 ( 1) 
0.0 ( 0) 


34.4 (11) 
47.4 ( 9) 


62.5 (20) 

52.6 (10) 




9.4 ( 3) 
0.0 ( 0} 


21.9 ( 7) 
36.8 ( 7} 


68.7 (22) 
63.2 (12) 




9.4 ( 3) 
16.8 ( 3) 


43.7 (14) 
57.9 (11) 


46.9 (15) 
26.3 ( 5) 




6.3 ( 2} 
5.3 ( 1) 


40.6 (13) 
63.2 (12) 


53.1 (17) 
31.6 ( 6) 




3.1 ( 1) 
5.3 ( 1) 


34.4 (11) 
52.6 (10) 


62.5 (20) 
42.1 ( 8) 




3.1 ( 1) 
5.6 ( 1) 


37.5 (12) 
33.3 ( 6) 


59.4 (19) 
61.1 (11) 




0.0 ( 0) 
0.0 ( 0} 


25.0 ( 8) 
0.0 ( 0) 


75.0 (24) 
100.0 (19) 




0.0 ( 0} 
0.0 ( 0} 


18.7 ( 6) 
10.5 ( 2) 


81.2 (26) 
89.5 (17) 




0.0 ( 0) 
0.0 ( 0} 


25.0 ( 8) 

21.1 ( 4) 


75.0 (24) 
78.9 (15) 




6.3 ( 2) 
0.0 ( 0) 


25.0 ( 8) 
15.8 ( 3) 


68.7 (22) 
84.2 (16) 




0.0 ( 0) 
0.0 ( 0} 


34.4 (11) 
36.8 ( 7} 


65.6 (21) 
63.2 (12) 




3.1 ( 1) 
15.B ( 3) 


46.9 (15) 
36.8 ( 7) 


50.0 (16) 
47.4 ( 9) 



ERIC 





™«s»« BEST copy AVAIUSELE 




NEED 
{%) (n) 


WOUtO tIKE 
{%) (n) 


o6n't need 

(%) (n) 




C^tirlnnf unH/ni* ^ntmoi* cfiiHonf crnv*oc nn A crAla ffl^ASLlrina th6ir fillhicfti 
dvUMcric QiiQ/ur TUruicr avuucnv 9burc9 un o droits mcaaur irit^ cbiiiwiii 

and mofal attitudes and beliefs and their concern for human welfare. 










r-i J 


SHEEO 
AAC/JC 


3.1 { 1) 
15.8 ( 3) 


50.0 (16) 
36.8 ( 7) 


46.9 (15) 
47.4 ( 9) 




CftiHAnf AnH/n«* fn«*mpr cfiiHpnf crnrpc nn d cCdl^ flieASurlna thfilr curt^ant 
OvUUCrib dnu/U. TUiiiicr d^uucii^ suurcs uii a awo ic mcvaui iii^ wibii wui f 

and desired social and economic level. 










P-IA 

r" 1^ 


SHEEO 
AAC/JC 


9.4 { 3) 
26.3 ( 5) 


50.0 (16) 
47.4 { 9) 


40.6 (13) 
26.3 ( 5} 




Cf:i#40nf AnH/nv* ^nraiot* efiiHonf crnw^pc nn A ccaIp fltPASurlna their Interpct 

In and acquaintance with the arts, great books» and other cultural arti- 
facts and activities. 










r» 1 □ 


SHEEO 
AAC/JC 


9.4 ( 3) 
0.0 ( 0) 


56.2 (18) 
57.9 (11) 


34.4 (11) 
42.1 ( 8} 
















Number of students and/or former students having a personal library of 
well-known literary works or pieces of art as a percentage of all students 
and/or former students surveyed. 


SHEEO 
AAC/JC 


3.1 ( 1) 
0.0 ( 0} 


18.7 ( 6) 

15.8 ( 3) 


78.1 (25) 

84.2 (16) 
1 


6-1 


Ntimbpr nf nnnmA tri cuIa tl no DArtlcloAnts Pnrnllpd In Instructlonfll oroorAfns 

as a percentage of the total number of persons In those programs. 










SHEEO 
AAC/JC 


68.7 (22) 
68.4 (13) 


28.1 ( 9) 
31.6 ( 6) 


3.1 ( 1) 
0.0 ( 0) 


6-2 


NnnmAtrlciil Atl nn DArtlc'lDAnt ccorpc nn n scaIp tnedSurlms their dearie 

of satisfaction with their educational experience. 










SHEEO 
AAC/JC 


31.2 (10) 


50.0 (16) 

42.1 ( 8) 


18.7 ( 6) 
10.5 ( 2} 


6-3 


Number and percentage of nonmatrlculating participants surveyed who 
received a promotion and/or salary Increase as a result of Job*related 
educational experiences. 










SHEEO 
AAC/JC 


34.4 (11) 
63.2 (12) 


40.6 (13) 
31.6 ( 6) 


25.0 ( 8) 
5.3 { 1) 
















Scores of nonmatrlculating participants, who are working or have returned 
to their job, on a r.cale measuring their satisfaction with their job per- 
formance as a result of Job-related educational experiences. 


SHEEO 
AAC/JC 


26.0 ( 8) 
63.2 (12) 


37.5 (12) 

31.6 ( 6} 


37.5 (12) 
5.3 ( 1) 
















Average amount of time per faculty/staff member spent In selected 
educational activities for their personal educational growth and 
development while at the Instltuclon. 


SHEEO 
AAC/JC 


2d.l ( 9) 
57.9 (11} 


56.2 (18) 
31.6 ( 6) 


15.6 ( 5) 
10.5 ( 2) 


G-6 


Faculty/staff scores on a scale neasuring their perceptions of their 
educational growth and development as a result of their experiences while 
at the Institution. 










SHEEO 
AAC/JC 


9.4 ( 3) 
36.8 ( 7) 


62.5 (20) 

52.6 (10) 


28.1 ( 9) 
10.5 { 2) 














t 

n" 1 


Average amount ox iime Tacuiiy/suiTT ana students spent in seiecteu 
community service activities (e.g., giving professional service and advice 
outside the Institution) within a certain time period. 


SHEEO 
AAC/JC 


37.5 (12) 
42.1 { 8) 


59.4 (19) 
42.1 ( 8} 


3.1 ( 1) 
15.8 ( 3) 














n-t 


cstiMKiieci replacement value ot speciTic community services received 
by Individuals or organizations that receive t^e services. 


SHEEO 
AAC/JC 


18.7 ( 6) 
27.3 ( 5) 


56.2 (18) 
66.7 (12) 


25.0 ( 8} 
5.6 ( 1) 










.11. 11 ... - 






Ratio of total Income for community services to total budget for community 
services. 

162 


SHEEO 
AAC/JC 


28.1 ( 9} 
38.9 ( 7} 


46.9 (15) 
61.1 (11) 


25.0 ( 8} 
0.0 ( 0) 













OUTCOME MEASURE 



NEto" 
(t) (n) 



WOULD LIKE 
(X) (n) 



DON'T NEED 
(X) (n) 



H-4 



Number of faculty/staff on leave from the institution to local, state, 
and national governments in a policy, management or technical rolo. 



SHCEO 
AAC/JC 



H-5 



H-6 



H-7 



1-2 



1-3 



1-4 



1-5 



1-6 



Number of individuals not associated with the Institution who were served 
by a particular support program (e.g., the computer center, the library, 
the health services staff, etc.) as a percentage of the total number of 
individuals served within a certain time period. 



Estimated monetary value of specific connunity services (e.g., health 
services, computer services, etc.) offered relative to other comparable 
services offered elsewhere. 



Number and percentage of persons attending selected extramural, cultural, 
and recreational events who are not students or members of the Institution's 
faculty/staff. 



Number and percentage of students who are mployed in businesses, agencies 
and organiztions in the conmunity. 



Number and percentage of graduates of a particular graduating class 
who are employed in-state versus out-of-state. 



Total dollar amount of goods and services purchased by the Institution 
from a particular sector of the comnunity within a certain time period. 



Faculty/staff and student expenditures In the coniTwnity within a cerUIn 
time period. 



Estimated dollar amount of the institution's payroll as a percentage of 
the estimated total community payroll. 



Amount of land removed from the community tax base as a result of the 
existence of the institution. 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



1-7 



1-8 



;-9 



L 



Employers scores on a scale measuring their degree of satisfaction with 
the performance of students and/or former students on the job. 



Amount of private housing owned or rented by students and/or faculty/staf; 
as a percentage of the total housing available in the community. 



Value of community business properties attributable to Institution- 
related expenditures. 



ERIC 
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SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



37.5 (12) 

31.6 ( 6) 



53.1 (17) 
26.3 ( 5) 



9.4 { 3) 
42.1 ( 8) 



SHEEO 


28.1 ( 9) 


62. S (20) 


9.4 ( 3) 


AAC/JC 


52.6 (10) 


42.1 ( 8) 


5.3 ( 1) 



SHEEO 


28.1 ( 9) 


59.4 (19) 


12.5 ( 4) 


AAC/JC 


38.9 ( 7) 


50.0 ( 9) 


11.1 ( 2) 



SHEEO 


21.9 ( 7) 


40.6 (13) 


37.5 (12) 


AAC/JC 


2M ( 4) 


52.6 (10) 


26.3 { S) 



25.0 ( 8) 


39.4 (19) 


15.6 ( S) 


47.4 ( 9) 


52.6 (10) 


0.0 { 0) 



62.5 (20) 


31.2 (10) 


6.3 ( 2) 


68.4 (13) 


26.3 ( 5) 


5.3 { 1) 



SHEEO 


15.6 ( 5) 


53.1 (17) 


31.2 (10) 


AAC/JC 


21.1 ( 4) 


47.4 ( 9) 


31.6 { 6) 



12.5 ( 4) 
10.5 ( 2) 


62.5 (20) 
68.4 (13) 


25.0 ( 8) 

21.1 { 4) 




21.9 ( 7) 
26.3 ( 5) 


53.1 (17) 

63.2 (12) 


25.0 ( 8) 
10.5 ( 2) 




15.6 ( 5) 
21.1 ( 4) 


62.5 (20) 

52.6 (10) 


21.9 ( 7) 
26.3 ( 5) 




37. S (12) 
47.4 ( 9) 


5U.0 (16) 
47.4 ( 9) 


12.5 ( 4) 
5.3 ( 1) 




12.5 ( 4) 
15.8 ( 3) 


53.1 (17) 
47.4 ( 9) 


34.4 (11) 
36.8 ( 7) 




12.9 ( 4) 
10.5 { 2) 


48.4 (IS) 
63.2 (12) 


38.7 (12) 
26.3 ( 5} 



OUTCOME f€ASUR£ 



NEED 



WOULD LIKE 
W (n) 



OOK»T NEED 



MO 



Ml 



Amount and percentage of the local credit base due to Institution-related 
deposits In community banks. 



Extent to which the presence of the institution Influences businesses 
locating In the conmunlty. 



M2 



M3 



AnxKtnt and percentage of federal revenue sharing allocation attributable 
to the Institution's presence In the community. 



Institution-related contributions as a percentage of total conmunlty 
fund raising (e.g.» United Fund program). 



M4 



Geographic distribution of alumni. 



1-15 



Conmunlty attitudes toward the Institution (e.g., attitudes toward the 
Institution's contribution to comonunlty social/cultural activities and 
the Institution's Impact on the amount of crime In the conmunlty). 



1-15 Hurber of persons from the conmunlty employed by the Institution. 



J-1 



J-3 



J-4 



J-5 



J.6 



ERIC 



Distribution of publications by type of publication (e.g., books, mono- 
graphs, etc.) per student, former student, and/or faculty member within 
a certain time period. 



Number of times a given publication Is cited In bibliographies of other 
authors within a certain time period. 



Humber of articles published per faculty/staff member In prestigious 
journals within a certain time period. 



Number of papers presented at professional meeting per student, former 
studentt and/or faculty/staff member within a certain time period. 



Number of awards and citations received by students, former students, 
and/or faculty members for their research and art products within a 
certain time period. 



Average amount of faculty time spent In selected research and art 
producing activities. 



1^ 



SHEEO 
AAC/JC 



SHEEC 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/OC 



9.4 { 3) 
0.0 ( 0) 



40.6 (13) 
57.9 (11) 



50.0 (16) 

42.1 ( 8} 



25.0 ( 8) 
47.4 ( 9) 



56.2 (18) 
52.6 (10) 



18.7 ( 6) 
CO ( 0) 



SHEEO 
AAC/JC 


12.5 ( 4) 
42.1 ( 8) 


66.7 (22) 
57.9 (11) 


18.7 ( 6) 
0.0 ( 0) 










SHEEO 
AAC/JC 


6.3 ( 2) 
10.5 ( 2) 


46.9 (15) 
57.9 (11) 


46.9 (15) 
31.6 ( 6) 










SHEEC 
AACAiC 


40.6 (13) 
42.1 ( 8) 


43.7 (14) 
52.6 (10) 


15.6 ( 5) 
5.3 ( 1) 



SHEEO 


37. S (12) 


50.0 (16) 


12.5 ( 4) 


AAC/JC 


63.2 (12) 


31.6 ( 6) 


5.3 ( 1} 



SHEEO 


25.0 ( 8) 


56.2 (18) 


18.7 { 6) 


AAC/JC 


42.1 ( 8) 


42.1 ( 8) 


15.8 ( 3) 



SHEEO 


18.7 ( 6) 


34.4 (11) 


46.9 (15) ' 


AAC/JC 


10.5 ( 2) 


42.1 ( 8) 


47.4 ( 9) 



6.3 ( 2) 


21.9 ( 7) 


71.9 (23) 


0.0 ( 0) 


36.8 ( 7) 


63.2 (12) 



SHEEO 


21.9 ( 7) 


43.7 (14) 


34.4 (11) 


AAC/JC 


15.8 ( 3} 


26.3 ( 5) 


57.9 (11) 



12.5 ( 4} 


50.0 (16) 


37.5 (12) 


15.8 ( 3) 


31.6 ( 6} 


52.6 (10) 



SHEEO 


15.6 ( 5} 


40.6 (13) 


43.7 (14) 


AAC/JC 


15.8 ( 3) 


42.1 ( 8} 


42.1 ( 8) 



53.1 (17) 


46.9 (15} 


0.0 ( 0) 


26.3 ( 5} 


42.1 ( 8} 


31.6 ( 6) 



OUTCOME MEASURE 



] IMwr of proposals funded for certain purposes (e.g.* resetrch versus 
I training) biy level of funding as a percentage of all proposals sutMltted. 



I Total dollar eunount of gifts and/or grants received for certain purposes 
(e.g. ♦ research versus training) as a percentage of total budget within 
a certain time period. 



^•g I Jtwber and percenUge of faculty/staff surveyed who have created films, 
taped lectures, etc. within a cerUIn time period. 



^•lOj fUjber of patents and/or copyrights received per student, former student, 
and/or faculty menber within a certain time period. 



J-llj timber of books or monographs written by faculty/staff that are 
published coomerclally within a certain time period. 



J-12| Judgements of peer groups and/or potential beneficiary groups regarding 
■ the worth/Impact of research project results. 



W3j ftober and percentage of graduates engaged In research activities. 



J-Uj fknnber and percentage of faculty /staff and students invited to 
participate In professional meetings and conferences. 



JOSj f^ffltber and percentage of graduates who have produced cr exhibited certain 
art forms (e.g., paintings, sculptures, plays, etc.). 



'-ERLC- 
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4« 



SHEEO 
AAC/JC 



SHEEO 
MC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



SHEEO 
AAC/JC 



(X) 



46.9 (IS) 


40.6 (13) 


31.6 ( 6} 


36.8 ( 7) 



OOH'T NEED 
Jt) M 




S6.2 (18} 


31.2 (10} 


12.5 ( 4} 


42.1 ( 8} 


36.8 ( 7} 


21.1 ( 4) 



15.6 ( t) 


46.9 (15} 


37.5 (12} 


15.8 r 3) 

1 


52.6 (10} 


31.6 ( 6} 



12.5 ( 4} 


50.0 (16} 


37.5 (12} 


10.5 ( 2} 


47.4 ( 9} 


42.1 ( 8} 



25.0 ( 8} 


43.7 (14} 


31.2 (10} 


10.5 ( 2) 


36.8 ( 7} 


S2.6 (10} 



21.9 ( 7} 
15.8 ( 3} 


59.4 (19} 
47.4 ( 9} 


18.7 ( 6} 

36.8 ( 7} 




15.6 ( 6} 
15.8 ( 3} 


59.4 (19} 
31.6 ( 6} 


25.0 { 8} 
52.6 (10} 




6.3 ( 2} 
15.8 ( 3} 


25.0 ( 8} 
36.8 ( 7} 


68.7 (22} 
47.4 ( 9} 




6.3 ( 2} 
0.0 ( 0} 


46.9 (IS} 
36.8 ( 7} 


46.9 (IS) 
6C.2 (12} 



93416000000A5400: 
3.1N:275:G0:JoP:2BA198 



